








Wake County Utility Coordinating Meeting 

PSNC Energy-South Raleigh Office 

Located at 4211 Global Street, Raleigh, North Carolina 27610 

August 29, 2017 

 

Meeting Time: 

The Wake County Utility Coordinating Meeting was called to order by Donna Zuniga at 11:01 
am. 

Total Members Present 

There was a total of 56 members present at the August Wake County Utility Coordinating 
Meeting according to the sign in sheet.  Members have been asked to please sign in so that an 
accurate count of attendees for each meeting can be documented.     

Welcome of Members and Guest: 

Donna Zuniga with Duke Energy welcomed everyone to the 8th UCC meeting of the year.  
Bathrooms are located out the double doors and straight down the hallway to the left.  In case 
of a fire emergency, everyone should exit out through the double doors turn right into the hall 
way exiting out the door and walk towards the street and wait at the PSNC Logo sign at the 
front of the entrance.  

Special Thank You: 

Lunch was provided for this meeting by Kevin Comalander with Spirit Communications.  Thank 
you again Spirit Communications for providing lunch for us during this meeting!!! 

Blessing of the Food: 

Blessing of the food was provided by Donna Zuniga before we started lunch which began at 
11:01 am.   

Introduction of the Members and Guest: 

Donna Zuniga with Duke Energy welcomed everyone to today’s meeting again and a formal 
introduction of the guests and members from left to right announcing their name along with 
the company they are affiliated with. 

Safety Moment:  

Donna Zuniga with Duke Energy provided a safety moment about her driving home to work one 
morning this week, it was dark, and all of a sudden she saw pieces of car parts flying in the air 
and a car was coming straight at her.  She realized that the vehicle had a blow out and evidently 



it hit so hard that the bumper and rubber was flying through the air.  She said she just held onto 
the steering wheel and steered to the right towards the ditch.  She was afraid if they didn’t hit 
her then the person was going to hit someone else behind her.  She pulled off all the way off 
the side of the road and watched in her rearview mirror until she saw them come to a complete 
stop and flashers came on.  Just be aware and alert at all times as anything can happen at any 
time.  Just be ready as it can just happen in a quick second.   

Second Safety Moment: 

School is now back in session and buses are on the road again.  If you are in doubt if you should 
stop or not then just STOP to be safe and drive safely in the school zones.   

Approval of Minutes: 

First Approval:  Donna Zuniga with Duke Energy  

2nd the Motion:  David Swygart with ITS 

Old Business: 

Sandra Johnson advised that the contractor breakfast is coming up on Tuesday, October 24, 
2017 at North Carolina State University Club.  Sandra advised we are starting to prepare for our 
contractor breakfast this year.  If you are able to contribute, please let Tiffany Elie, Donna 
Zuniga, or myself know.  As far as I know everything is still on the go, but we still need help.  
You will still be able to pay with a credit card.  I am hoping that this year Cassidy Parks will have 
someone available to take our credit card payments.  Last year people had to go back and some 
people made payments over the telephone.  

 If your company is able to support this annual event that would be great as the cost for this 
event will cost us about $3,500 to $4,000 for the breakfast.  Invitations will be mailed out in the 
next couple of weeks for people who don’t attend the meeting.  Again, the event date will be 
held on October 24, 2017 at North Carolina State University at 7:00 am.  This event will take 
place of our regular monthly meeting date.   

New Business/Concerns 

Jimmy Petrie with the City of Raleigh advised he’s noticing more contractors out of town that 
are performing fake pot holing of water mains.  They are going out to the road and will dig a 6” 
deep hole and cold patch it and that’s their pot hole.  We are noticing it more and more daily.  I 
guess they don’t want to spend the money on permits or whatever it may be.   

Will Shumaker with the City of Raleigh emphasize more if you choose to do that then you will 
risk your crew being shut down.  Consequences of that is that your fines will cost you so much 
more.  If any of your crews are doing that then let them know that it’s 100% unacceptable and 
they will be dealt with strong consequences.  As of right now there haven’t been any damages.  
Right now the incidents are isolated, but it’s starting to grow a little bit more.  Hopefully people 



are talking and the word is getting out about the incidents.  That short cut just creates a whole 
other issue.  We did have a 30” that’s out on Strickland Road where a contractor made an 
attempt to pot hole where the bore came up and they were digging about two feet of a 30” 
main.  If they don’t think they will make the news if they hit that then they better think again.  
This time it was directional drilling and we tried to tell them and they advised that they will not 
do it and as soon as we leave they go right back to what they were doing.  They will be the ones 
who will be screaming to the City of Raleigh when they are on the news.  

Ricardo Hernandez with the City of Raleigh advised contractors will call the City of Raleigh and 
advise us they are here to spot the main, but the lines are not located.  That’s a good call, 
therefore, I will take it.  Even a supervisor will if he have to go to locate the line.  Once they 
have the line located then my team will respond and take measurements and pictures to make 
sure that you are safe.  Once the contractor is onsite and they are ready to spot the main they 
can contact us and we may have someone available to spot the main as we want to protect our 
utilities.   

Another topic brought up by a member was from an employee from Pike Electric was that 
there’s a big project that’s starting on 8-30-17.  It will be at 401 and Ten Ten Road between 
Garner and Fuquay Varina.  If you have been by that way then you have seen apartment signs 
out for rent, but the problem is that they do not have any power.  I would image that there’s 
other utilities in there so I am not certain what the problem may be.  We have our tickets and 
positive response. 

Betty Pearce with the Town of Wake Forest advised they are doing Public Power in the first 
week of October.  We will do a lot of educational stuff and safety things like that.  We do 
energy audits and electric safety.  We also schedule the local schools for safety.  We do from 
Pre-K to high schools.  We have a lot of high school students who come in not realizing they can 
learn how to be a lineman.   

Will Shumaker with the City of Raleigh advised Bob Busby will be handling the Northwest area 
of Raleigh.  There’s rumors going around that the City of Raleigh won’t allow you to shut down 
sidewalks in work zones and that’s not true.  You have to call in a permit.  It has to be approved 
for a work zone.  When you shut something down and close it off then you need to have the 
barricade out, pedestrian control, vehicle control, and the proper access.   

If you are a franchise utility company then the City of Raleigh is no longer charging a fee for 
closures and permits to work in accordance to the House Bill 310.  You will still email the Right 
of Way Service Box.  If in the day to day stuff you damage our infrastructure and you have to go 
back to do additional work then you will have to get a new permit for that.  It’s just for day to 
day normal work.  Right now you are good, but the attorneys are debating on franchise utilities 
cost.  As of right now there are no charge at this time.   

City of Raleigh Transportation system have quite a few projects going on. Most of them are 
generated over the summer for Wake County Public Schools.  Falls of Neuse, Neuse View, and 



Rogers Lane we have that light activated.  Oberlin Road and Dover Road, Strickland and 
Carriage Tour Lane, Six Forks Road and Snelling Road are still operational and trying to get these 
done.  We appreciate you keeping your locates updated.   

Spirit Communications advised they are averaging 400 to 500 feet a day and have had no issues.  
We are still rolling and should be finish up around December to January 2018.   

Tony Mitchell with USIC advised one of the things he is noticing is there’s are till 37% to 39% of 
contractors not calling in locate requests.  It’s not the homeowner not calling in, but it’s the 
contractors.  As far as the amount of damages being hit it’s starting to climb.  So there’s are still 
a lot of people digging without calling in the proper locate ticket.  As far as damages it will be 
hard to tell unless you see it, but there are a lot of damages being done out there.  We typically 
see based on the numbers and we see about twice or three times of that in a month.  For the 
most part there are a lot of damages without a locate ticket.   

Sandra Johnson with PSNC Energy asked the question if anyone heard anything more in regards 
to fiber projects.  We keep hearing a lot about fiber projects and that 2018 could be a 
nightmare.  If anyone hear anything more of fiber projects coming into Wake County, please let 
us know.   

Guy Smith reminded everyone that the Locate Resolution Partners Committee will meet 
directly after today’s UCC meeting.  We want to talk about how to make better process and 
tweet better locate request.  If you are available then please join us.  

Donna Zuniga with Duke Energy ask the question about what companies take pictures when 
locating?  USIC take pictures when locating for us and the City of Raleigh take pictures as well.  
The Town of Wake Forest don’t take any pictures.  Sandra Johnson advised she’s not sure if 
PSNC Energy locators take pictures, but S & N are contractors for PSNC Energy and they do take 
pictures for us when locating. It might be a good practice for everyone to take pictures when 
locating.   

NC811 Presentation:  

• The largest #1 NC811 Center is Texas and the State of North Carolina is #2.   
• Jeff Bartley presented the NC811 report for the month of August 2017.  The NC811 Center 

received locate request totaling 160,565 in 2017.   The total locate request in 2016 was 
166,259.  This was a decrease of -3.4%.  Transmission Locate request was 909,182 in 2016.  
Current Locate request in Transmission was 909,697 in 2017.  This was an increase of 
+0.1%.  The total number of State wide tickets for 2017 was 1,129,684 which was +2.7% 
over 2016.  Total year to date of transmission tickets are 6,409,492 which is a total increase 
of +8.6% over 2016.  

• There was a total ticket volume of 169,686 for Wake County in 2017.  The average locate 
per day was 1,162 base on 146 work days. 

• The total county ticket distribution in Wake County was 23,375. 



 

 

 

Save the Date 

Mock Line Strike-Education through Demonstration (Dixie Pipeline, PSNC Energy, Gas 
Association, and Piedmont Natural Gas will be held on September 13, 2017 at 1:30 pm at the 
NC State Fairgrounds & Kerr Scott Building located at 1025 Blue Ridge Road, Raleigh, NC 27607. 

NC Underground Damage Prevention Review Board Meetings located at 2550 Operations 
Way, Raleigh, North Carolina.  Located on the corner of Operations Way and Westinghouse 
Blvd.  

• October 17, 2017- 10 am to 4 pm  

2017 Board Meeting 

• 3Q17, October 19-20, Double Tree by Hilton Hotel, New Bern River Front, New Bern, 
North Carolina.  

For booking information contact Tonya Hargraves:  tonya@nc811.org  

2017 State UCC Meetings 

• PSNC Energy on Tuesday, September 12, 2017 at 10:00 am to 12:00 pm located at 1801 
Trinity Church Road, Concord, North Carolina 28027. 

Next UCC Meeting: 

mailto:tonya@nc811.org


The next Wake County Utility Coordinating meeting will be held on Tuesday, September 26, 
2017 at 11:00 am at PSNC Energy-South Raleigh Office located at 4211 Global Street, Raleigh, 
North Carolina.  

Volunteers for Upcoming Lunches for 2017:  

• September 26, 2017:  Ryan Hussey with Lumos Communications will be providing 
lunch for us during this meeting.  Thank you!  

Meeting Adjourned:  The Wake County Utility Coordinating Meeting adjourned at 12:15 pm.  

Minutes Prepared by Tiffany Elie, PSNC Energy, Telephone Number 919-836-2439 
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July: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 160,565

2016: 166,259

Difference: -3.4%

Transmissions

2017: 909,697

2016: 909,182

Difference: +0.1%



Year-to-Date: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 1,129,684

2016: 1,099,987

Difference: +2.7%

Transmissions

2017: 6,409,492

2016: 5,902,076

Difference: +8.6%



July 2017 Stats Compared with July 2016

County Ticket Volume

Type Ticket

WAKE 3 HR CNCL NEW RXMT UPDT TOTAL
2016 1,114 643 18,345 624 5,760 26,486
2017 536 198 16,489 482 5,670 23,375

+/- Var -51.9% -69.2% -10.1% -22.8% -1.6% -11.7%



YTD 2017 Stats Compared with YTD 2016

County Ticket Volume

Type Ticket

WAKE 3 HR CNCL NEW RXMT UPDT TOTAL
2016 7,812 3,853 122,959 5,018 41,458 181,100
2017 3,680 1,726 121,692 3,850 38,738 169,686

+/- Var -52.9% -55.2% -1.0% -23.3% -6.6% -6.3%

Work 
Days

Total 
Tickets

Avg 
Locates 
per Day

146 169,686 1,162



County Ticket 

Distribution

WAKE 23,375
ANGIER 6
APEX 2,435
CARY 3,383
CLAYTON 12
DURHAM 16
EMERALD VILLAGE 1
FOWLERS CROSSROADS 1
FUQUAY VARINA 928
GARNER 717
HOLLY SPRINGS 1,268
KENNEBEC 1
KNIGHTDALE 585
LASSITER 1
LEESVILLE 33
MORRISVILLE 661
NEW HILL 23
NEW LIGHT 2
RALEIGH 10,487
RESEARCH TRIANGLE PA 4
ROLESVILLE 326
WAKE FOREST 1,743
WENDELL 369
WESTOVER 1
WILLOW SPRINGS 102
ZEBULON 270



Incident 

Data



Incident 

Data



A Safety Moment



Upcoming Holiday

All holidays are excluded from 

the three working day notice. 

Labor Day

Monday, Sept. 4

NC Underground 

Damage Prevention 

Review Board Meetings

October 17, 2017

10am to 4pm

Located at: 2550 Operations 

Way, Raleigh, NC. 

On the corner of Operations 

Way and Westinghouse Blvd.

State UCC Meetings

PSNC Energy

Tue, Sept. 12, 2017

10am – 12pm

1801 Trinity Church Rd.,

Concord, NC 28027

Events, Meetings, Holidays

Board Meeting

3Q17

October 19-20

Double Tree by Hilton Hotel 

New Bern River Front

New Bern, NC



Have you registered yet?

September 13th 2017
NC State Fairgrounds & 

Kerr Scott Building

1025 Blue Ridge Rd, 

Raleigh, NC 27607

ncpipesplus.org/mock-line-strike.html



Get a PDF copy of this presentation at www.ncucc.org

Use the UCC Issues form to voice your concerns to both local and state level UCC 

meetings in North Carolina. Available on both the NCUCC website and the NC811 app.

How can an 811 liaison help you today?

Like and follow us on:
facebook.com/nc811

twitter.com/NC_811




