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Wake County Utility Coordinating Meeting 
PSNC Energy-South Raleigh Office 

Located at 4211 Global Street, Raleigh, North Carolina 27610 

February 27, 2018

 

Meeting Time: 

The Wake County Utility Coordinating Meeting was called to order by Mazetta Wynn at 10:03 
am on February 27, 2018 due to no volunteer for lunch during this meeting.   

Total Members Present 

There was a total of 37 members present at the February Wake County Utility Coordinating 
Meeting according to the sign in sheet.  Members have been asked to please sign in so an 
accurate count of attendees for each meeting can be documented.     

Welcome of Members and Guest: 

Mazetta Wynn with PSNC Energy welcomed everyone to the 2nd UCC meeting of the year.  
Housekeeping rules given out for newcomers.  Bathrooms are located out the double doors and 
straight down the hallway to the left.  In case of a fire emergency, everyone should exit out 
through the double doors turn right into the hall way exiting out the door and walk towards the 
street and wait at the PSNC Energy Logo sign at the front of the entrance.  

Introduction of the Members and Guest: 

Mazetta Wynn with PSNC Energy welcomed everyone to today’s meeting again and a formal 
introduction of the guests and members from left to right announcing their name along with 
the company they are affiliated with. 

Safety Moment:  

Fred Hawley with the Town of Cary stated that they have seen an increased number of tickets 
lately.  As far as safety wise for the locators sometimes we are put out in the middle of traffic 



and it increases our chances of being hit by a vehicle.  If you can please white then please white 
or send us a map of the area you want located. 

Second Safety Moment 

Jimmy Petrie, with the City of Raleigh, discussed a recent accident he had where he slipped, fell 
and broke his arm in five places near his elbow.   You might think that it can’t happen to you, 
but just be aware as I was the same way.  I thought that it would never happen to me and the 
next thing I know I am in the emergency room.  Just be mindful of your surroundings as it’s just 
not worth it getting hurt.   

Donna Zuniga with Duke Energy advised that it had been raining and it wasn’t ice on her deck, 
but it was still slippery from the fog so even now it might not be snow or ice on the ground, but 
your deck can be very slippery.   

Third Safety Moment 

Member stated there have been about 200 North Carolina residents that have died from the 
flu.  Just take personal precaution by using hand sanitizer and washing hands.  If you are sick or 
feel that you are getting sick then just stay home and don’t be around other people.  Don’t drag 
that stuff around in the office for others to get sick.  Mazetta Wynn with PSNC Energy advised 
of the different places our hands touch that we could get germs or the flu such as ATM 
machine, pumping gas, picking up a faucet behind someone, opening the door, or shaking 
someone hands.  We wash our hands, but then we shake someone hands and we don’t think 
about the places our hands go.  That hand sanitizer and washing your hands you just can’t do 
that too much.   

Approval of Minutes: 

First Approval:  Donna Zuniga with Duke Energy  

2nd the Motion:  Jimmy Petrie with the City of Raleigh  

Old Business: 

Mazetta Wynn reminded everyone of the 36th Annual Joint NC/SC Utilities Coordinating 
Committee Conference that will be held at the Harrah’s Cherokee Casino Resort located at 777 
Casino Drive, Cherokee, North Carolina 28719.  The conference will begin on Wednesday, May 
2, 2018, with a Golf Outing, and will conclude on Friday, May 4, 2018 at 12 noon.   

If you haven’t registered, you can register online by going to NC811 website.  The conferences 
are always great and if you haven’t registered to attend, I would suggest you do so as it will be 
worth your while.   

Registration:  $80.00 per attendee ($90.00 after April 4, 2018); Spouse is $60.00 ($70.00 after 
April 4, 2018.)  Registration includes the Reception, All Breakfasts, breaks, and the Thursday 
Dinner Meal.  Hotel rates will be $109.00 valid 5/1/18-5/3/18.   



 

New Business/Concerns:   

Mazetta Wynn with PSNC Energy advised that she received a couple of emails.  Lee Mai with 
the City of Raleigh will not be attending today’s meeting.  Also, Robert Yu with USIC will not be 
able to attend.  He is out with a sick child, but he wanted to let everyone know that the 
challenge is Spirit backbone fiber build in Raleigh especially in Durham.  This job is keeping us 
very busy.  Our team met with Spirit last week to level their expectations and it was a very 
productive meeting.   

Representative from Vermeer advised just trying to get a pulse on what’s going on in the 
industry.  We are adding staff and providing training support and we are working on keeping 
good and qualified trained people.  We are making sure that we are helping the contractors 
about the operations of machinery and location aspects out there and being productive as 
possible.  We continue to hear good things about the Atlantic Pipeline.  Good things are coming 
around for fiber built and dirt is starting to be turned around everywhere.  Everyone in this 
room is a part of that and we are excited about 2018 going to be a steady growth year.   

Vermeer representative spoke about Durant Road spreading a project along Honeycutt Road at 
Falls of the Neuse Road.  The state will be replacing a bridge around March 17 and 18th and 
then again on March 24 and 25, 2018.  The road will be closed if you’re trying to go through 
there.  They will be working on getting the pipe in and tied in.  John Conner with NC811 advised 
while talking with other UCC’s they spoke about the lack of labeling of that pipe line.  I guess 
that was done to prevent protesting along the pathway.  This is going to be a very huge project.  
The biggest challenge is that this is going to be the largest size project that we have ever tackle 
from the equipment supplier stand point.  Land clearing is in that market so just the scope and 
good coordination of this project and getting folks trained up.   

Cardinal Representative advised of the I-40 expansion is in its early states.  It’s going to be 
activity there and there will be thousands and thousands of subdivisions.  We are watching 
crossings every day and we are very busy with tickets.  In the first three weeks of March we will 
be doing the PIG Run and we will be coordinating with Piedmont Natural Gas and PSNC Energy.  
We will be using smart tool instead of the E-Map.   

Donna Zuniga with Duke Energy advised if anyone has damaged Duke Energy power line, the 
bill may be delayed.  We have gone to a new computer system and with training, glitches in the 
system, the billing process is slower than usual.  If you are waiting on a bill, please just give it a 
little bit more time.  The new system is taking the place of about four, so everything is now 
being rolled in to one.   

Member advised that the Town of Cary are dealing with a lot of tickets that is essential a survey 
job.  Both side of and in the road or in the drive way that is unacceptable.  I know the NC811 
call representative has to accept what’s being called in, but we are spinning our wheels wasting 



our time doing that stuff when we can actually be putting paint on the ground for someone 
who will be digging.   

John Conner with NC811 advised that they are enhancing the system to have the ability to 
report where these projects are going on or to allow more remarks to be made so there’s 
greater communication between the organizations to coordinate amongst each other.  Louis 
Panzer with NC811 explained one enhancement of the program is to positive response.   
Locators will be able to provide images and links and share what’s being done and more details 
regarding what they did onsite.  

Louis Panzer with NC811 advised contractors are calling after hours for an emergency locate for 
a repair and we can only take an emergency locate.  Something we are changing after hours is 
that if someone is calling to report a damage the representative will ask you if you want to 
report a damage and they will ask are you accompanying an emergency locate.  If the party say 
yes then they can take that information.  If they say no then they will let them know that they 
don’t take that kind of request after hours.   

Justus Everett with ABE Utilities advised that the 60 code is still an on-going issue and will 
continue to do what we need to do.   

Francois Boston with Fielder’s Choice Enterprise base out of Virginia indicated that he’s 
involved with the project of the Laurel Hills Road Dam in Raleigh. 

 

NC811 Presentation:  

• John Conner is the new liaison for the Piedmont Triad Region and Brian Morehouse is the 
new liaison for the Western Region.  Welcome to the Team!!!!  John Conner presented the 
NC811 report for the month of January 2018.   

• The NC811 Center received locate request totaling 152,459 in 2018.   The total locate 
request in 2017 was 147,568.  This was a decrease of -+3.3%.  Transmission Locate request 
was 834,883 in 2017.  Current Locate request in Transmission was 864,096 in 2018.  This 
was an increase of +3.5%.   

• There was a total ticket volume of 21,121 for Wake County in 2018.  The average locate per 
day was 960 base on 22 work days. 

Wake County Top 10 Callers 

• Infrastructure Technology Services, Totals 2,190, Working for PSNC Energy, New Gas   
• Mastec (0001), Totals 1,186, Working for PSNC Energy, New Gas  
• AT & T Utility Operations (6721), Totals 1,123. Working for AT & T, Bury Phone Drop 
• RG Communications, Inc., Totals 911, Work for Time Warner Cable, Bury Cable   
• S & N Communications, Inc., Totals 430, Working for Google, Install Fiber  
• AT & T Utility Operations (6722), Totals 651, Working for AT & T, Phone Drop  



• Mastec (9308), Totals 646, Duke Power, Working for UG Power Construction 
• S & N Communications, Inc., Totals 638, Working for Google, Placing Conduit   

 

DESTROYED MARKS 

If locate marks have been destroyed, the excavator must contact NC811 to issue a destroyed 
marks ticket requesting a remark of the area from the original ticket.  A destroyed marks ticket 
does not extend the life of ticket; it will expire the same day as the original locate request.  A 3- 
hour ticket should not be used in the case of destroyed marks. 

HOUR TICKET 

If an operator fails to respond to the positive response system, the excavator may proceed if 
there are no visible indications of a facility at the proposed excavation or demolition area, such 
as a pole, marker, pedestal, meter, or valve.  However, if the excavator is aware of or observes 
indications of an unmarked facility at the proposed excavation or demolition area, the 
excavator shall not begin excavation or demolition until an additional call is made to the 
Notification Center detailing the facility and an arrangement is made for the facility to be 
marked by the operator within three hours from the time the additional call is received by 
Notification Center.  A 3 hour ticket should not be used in the case of destroyed marks.   

 

 

We share the 811 message all the time, but it means so much more coming from you.  Create 
a link to nc811.org on your company website.  We provide everything your webmaster will 
need.  Visit www.nc811.org/share-nc811.html for more information.   

APRIL is National Safe Digging Month.  Get the toolkit and help us promote safe digging 
month at NC811.  www.nc811.org/safe-digging-month.html  

2018 NC811 Board Meetings 

1Q18 on April 20, 2018 at Harrah’s in Cherokee, North Carolina 

2Q18 on July 20, 2018 in Lake Lure, North Carolina  

For booking information, contact Tonya Hargraves:  tonya@nc811.org  

 

2018 State UCC Meetings 

March 13, 2018 at PSNC Energy at 4211 Global Street, Raleigh, NC 

http://www.nc811.org/share-nc811.html
mailto:tonya@nc811.org


May 2-4, 2018, NC/SC Joint Utility Coordinating Committee Conference at Harrah’s Cherokee 
Casino Resort at 777 Casino Drive, Cherokee, North Carolina  

 

NC Underground Damage Prevention Review Board Meetings located at 2550 Operations 
Way, Raleigh, North Carolina.  Located on the corner of Operations Way and Westinghouse 
Blvd.  

• April 17, 2018 from 10 am to 4 pm  
 

2017 State UCC Meeting 

• PSNC Energy on March 13, 2018 at 4211 Global Street, Raleigh, NC 27610. 

 

NC811 Board Meeting 

• 1Q18 on April 20, 2018 at Harrah’s Cherokee at 777 Casino Drive, Cherokee, North 
Carolina  
 

Next UCC Meeting: 

The next Wake County Utility Coordinating meeting will be held on Tuesday, March 27, 2018 
at 11:00 am at PSNC Energy-South Raleigh Office located at 4211 Global Street, Raleigh, North 
Carolina.  

Lunch will be provided by Donna Zuniga with Duke Energy.  Thank you Duke Energy for 
providing lunch for us during this meeting.   

The following companies have volunteered to bring lunch for us during our future meetings:   

 April 2018- S & N Communications 
 May 2018-Vermeer 
 June 2018-NC811 
 July 2018-PSNC Energy 
 August 2018-Possibly Justus Everett????? 
 September 2018-Still open for a volunteer 
 October 2018-Still open for a volunteer 

 

**A Special Thank You to All the Companies/Members who volunteer to help to provide 
lunch for the Wake County Utility Coordinating Committee throughout the year** 



**Another Special Thank You to All the Members for your time and support throughout the 
year as well**   

Bonding Together is what makes our County a Great Success!!! 

 

Meeting Adjourned:  The Wake County Utility Coordinating Meeting adjourned at 11:18 am.  

 

Minutes Prepared by Tiffany Elie, PSNC Energy, Telephone Number 919-836-2439 

 

 

 

 
 

 

 

  

 

 

http://community.scana.com/psnc/teams/3073ConstructionMaintenance/3247Raleigh
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NC811 has 2 

new liaisons 

working hard 

for you!

Brian Morehouse

Western Region
John Conner

Piedmont Triad 

Region





Locate Requests & Transmissions

Jan. 2018 vs 2017 (Statewide)

Tickets

2018: 152,459

2017: 147,568

Difference: +3.3%

Transmissions

2018: 864,096

2017: 834,883

Difference: +3.5%



County Ticket Volume



2018 Stats Compared with 2017

County Ticket Volume

Work Days Total Tickets Locates per Day

22 21,121 960

Type Ticket

WAKE 3 HR CNCL NEW RXMT UPDT TOTAL

2017 484 251 16,263 547 5,407 22,952

2018 567 225 14,554 467 5,308 21,121

+/- Var 17.1% -10.4% -10.5% -14.6% -1.8% -8.0%



County Ticket Distribution

WAKE 21121

ANGIER 17

APEX 2,038

BAYLEAF 1

CARALEIGH 4

CARY 3,358

CLAYTON 10

DURHAM 45

FUQUAY VARINA 1,219

GARNER 849

HOLLY SPRINGS 1,064

KNIGHTDALE 502

MORRISVILLE 655

NEW HILL 33

NEW LIGHT 2

RALEIGH 8,777

ROLESVILLE 215

WAKE FOREST 1,681

WAKEFIELD 1

WENDELL 366

WILLOW SPRINGS 92

ZEBULON 192



Top Callers by County

RANK NAME TOTALS WORKING FOR WORK BY TYPE

1
INFRASTRUCTURE TECHNOLOGY 

SERVICES
2,190 PSNC ENERGY NEW GAS

2 MASTEC (0001) 1,186 PSNC ENERGY NEW GAS

3 AT&T UTILITY OPERATIONS(6721) 1,123 AT&T BURY PHONE DROP

4 RG COMMUNICATIONS, INC 911 TIME WARNER CABLR BURY CABLE

5 S & N COMMUNICATIONS, INC 713 GOOGLE INSTALL FIBER

6 AT&T UTILITY OPERATIONS(6722) 651 AT&T PHONE DROP

7 MASTEC (9308) 646 DUKE POWER UG POWER CONSTRUCTION

8 S & N COMMUNICATIONS, INC 638 GOOGLE PLACING CONDUIT



Destroyed Marks & 

3 Hour Tickets
When to properly use each



DESTROYED MARKS

If locate marks have been destroyed, the excavator must contact NC811 to issue a 

Destroyed Marks ticket requesting a remark of the area from the original ticket. 

A Destroyed Marks ticket does not extend the life of ticket; it will expire the same day as 

the original locate request. A 3 Hour Ticket should not be used in case of destroyed 

marks.

3 HOUR TICKET

If an operator fails to respond to the positive response system, the excavator may 

proceed if there are no visible indications of a facility at the proposed excavation or 

demolition area, such as a pole, marker, pedestal, meter, or valve. However, if the 

excavator is aware of or observes indications of an unmarked facility at the proposed 

excavation or demolition area, the excavator shall not begin excavation or demolition 

until an additional call is made to the Notification Center detailing the facility and an 

arrangement is made for the facility to be marked by the operator within three hours 

from the time the additional call is received by the Notification Center. A 3 Hour Ticket 

should not be used in the case of destroyed marks.



We share the 811 message all the time, 

but it means so much more coming from you.
Create a link to nc811.org on your company website.

We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more

http://www.nc811.org/share-nc811.html


www.nc811.org/safe-digging-month.html

Get the toolkit and help us promote safe digging month.



www.nc811.org/safe-digging-month.html

National Safe Digging Month Toolkit

• Social media infographics and campaign messages

• The 5 steps to safe digging (graphics)

• NSDM proclamation template: So cities and counties can officially make the 

proclamation! Reach out to your mayors and county commissioners.

• Generic Press Release articles

• Safe digging videos on our YouTube channel

• NSDM, Safe Digging Partner graphics

• "Can You Dig It?" game graphic HTML code: 

Game starts each year on April 1 at safedigging.me.





2018 NC811 Board Meetings

1Q18
April 20, 2018

Harrah’s 

Cherokee, NC

2Q18
July 20, 2018

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2018 State UCC Meetings

March 13th, 2018

PSNC Energy 

4211 Global Street

Raleigh, NC

NC/SC Joint Utility 

Coordinating 

Committee Conference
Wed., May 2nd, 2018 

thru Fri, May 4, 2018
Harrah's Cherokee Casino Resort, 

777 Casino Dr, Cherokee, NC 



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, 

Raleigh, NC

• April 17, 2018  - 10am to 4pm

• July 17, 2018  - 10am to 4pm

• October 16, 2018  - 10am to 4pm



NC811 Holiday Schedule

All above holidays are excluded from the three working day notice.* Denotes Observed 

Holidays. NC811 will be open to accept all locate requests on observed holidays. The 

observed holiday is excluded from the three working day notice as well.

HOLIDAY DATE DAY OF WEEK

Good Friday March 30 Friday

Memorial Day May 28 Monday

Independence Day July 4 Wednesday

Labor Day September 3 Monday

*Veterans Day November 12 Monday

Thanksgiving November 22 Thursday

*Thanksgiving Day After November 23 Friday

Christmas Eve & Christmas Day December 24 & December 25 Monday / Tuesday

*Christmas Day After December 26 Wednesday



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.

How can an NC811 liaison help you today?
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