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Wake County Utility Coordinating Meeting 
PSNC Energy-South Raleigh Office 

Located at 4211 Global Street, Raleigh, North Carolina 27610 

March 27, 2018

 

Meeting Time: 

The Wake County Utility Coordinating Meeting was called to order by Mazetta Wynn at 11:03 
am on March 27, 2018.  

Total Members Present 

There was a total of 40 members present at the March Wake County Utility Coordinating 
Meeting according to the sign in sheet.  Members have been asked to please sign in so an 
accurate count of attendees for each meeting can be documented.     

Welcome of Members and Guest: 

Mazetta Wynn with PSNC Energy welcomed everyone to the 3rd UCC meeting of the year.  
Housekeeping rules given out for newcomers.  Bathrooms are located out the double doors and 
straight down the hallway to the left.  In case of a fire emergency, everyone should exit out 
through the double doors turn right into the hall way exiting out the door and walk towards the 
street and wait at the PSNC Energy Logo sign at the front of the entrance.  

Blessing of the Food:  Given by Donna Zuniga with Duke Energy before breaking for lunch at 
11:05 am.   

Introduction of the Members and Guest: 

Mazetta Wynn with PSNC Energy welcomed everyone to today’s meeting again and a formal 
introduction of the guests and members from left to right announcing their name along with 
the company they are affiliated with. 

Safety Moments:    
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Donna Zuniga with Duke Energy provided the first safety moment.  She spoke about what Duke 
Energy is trying to make their employees aware of any time they are in a meeting or anything 
that’s going on any time of the day is active shooters.  That’s something that they go over in 
every meeting.  Just be aware of your surroundings and where you are at.  If you’re in a movie 
theater or out with your family in the mall or even just sitting here just think where would you 
go, hide, run, fight, and even play dead.  It’s a sad situation, but it’s where we are at in today’s 
time.  Just keep in mind what you would do if that situation happened and how you would 
defend yourself and your family. 

Second Safety Moment:  

A member wanted to remind everyone about spring break coming up and more inexperience 
drivers are on the road and more traffic on the road and in the road.   

Third Safety Moment:  

Mazetta Wynn with PSNC Energy talked about the weather outside and when it’s raining please 
take your time driving by keeping the same speed, but try to drive just a little slower.  Watch 
out and do not use cruise control when it’s raining or any bad weather.   

Fourth Safety Moment: 

Donna Zuniga with Duke Energy spoke about the family of four that went on vacation in Mexico 
and there was some type of toxic gas leak at a condo or beach house that they had rented and 
they died.  She advised that she would have never thought about that when you are going 
someone else place to stay and you don’t know where you are and not familiar with it 
remember to contact the realtor company to find out if any type of gas is being used and to 
make sure that the smoke detectors and carbon monoxide are working.  When you are in an 
unfamiliar condo or home that you have rented then you don’t know.  You just go in there 
thinking that everything is okay and now there’s a family of four that are no longer living.   

Approval of Minutes: 

First Approval:  Louis Panzer-NC811 

2nd the Motion:  Donna Zuniga-Duke Energy  

Old Business: 

Mazetta Wynn reminded everyone of the 36th Annual Joint NC/SC Utilities Coordinating 
Committee Conference that will be held at the Harrah’s Cherokee Casino Resort located at 777 
Casino Drive, Cherokee, North Carolina 28719.  The conference will begin on Wednesday, May 
2, 2018, with a Golf Outing, and will conclude on Friday, May 4, 2018 at 12 noon.   

Tim Yarbro with Ansco and Associates advised that we have about 140 that have register so far 
and there’s approximately 32 vendors that have register as well.  Sponsors are working out very 
well and if there’s anyone who want to sponsor please get with us on it.  Tim mention that 
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there will be a golf transportation on Wednesday morning, May 2, 2018 at 10:30 am if anyone 
want to ride a bus.  He believe it’s going to be Badger Daylighting that is actually sponsoring 
that bus.  Anyone who want to ride that bus it will run from 10:30 am to 6:30 pm on 
Wednesday, May 2, 2018.   

We have all the speakers confirmed on the conference.  Agenda have been completed.  We 
received an email stating that all the rooms are filled up, but will open up more rooms for the 
$109.00 rate.  Locators training is full already.   

Tim Yarbro with Ansco & Associates provided a list of the speakers and topics during this year’s 
conference. 

1) Brian Kelly, Onslow County Fire Marshall-Do’s & Don’ts of Working 1st Responders on 
Emergency Scenes. 

2) Murico L. Stephens, NC State Highway Patrol-Active Shooter in the Workplace 
3) Steve Seabolt, Product Manager of Ditch Witch- Micro Trenching 
4) Carl Rodgers, HDR Engineering-Permitting Roadmap for Linear Utility Projects 
5) Matthew Cox, Attorney- Don’t Gamble on What’s Underground; Know the Law  
6) Eric Cooper, AWP, Regional Training Manager- Work Zone Safety 
7) Guillermo Amaya, GAC- The Standards of Excellence in HDD 

New Business/Concerns:   

A member advised that they work for the City of Raleigh called in which they call in a various 
amount of locate tickets and a lot of the tickets are coming back saying locator and excavator.  
Why is it coming back like that and we aren’t speaking with anybody? Another question is a 
recent job that occurred at night and found a wire just underneath the asphalt.  He called 
NC811 to do a damage and a ticket to get a contractor to come out to take a look at the utility 
at it and he was told to call back in the morning for damages.  This happened at about 12:00 
am.  Louis Panzer with NC811 advised when you called in we only take emergency tickets.  
There’s a difference between emergency locate ticket and a damage locate ticket.  We don’t 
take a damage ticket, but we change our process now to ask as most people know as I listen to 
the recording myself and when she told you that it couldn’t be done as it was a damage, but 
what you said we are on site requesting an emergency locate then absolutely we would have 
taken the emergency locate ticket request.  One thing we are doing internally is asking 
someone if they are calling us after hours are they doing the emergency locate and then that 
give you the opportunity to say yes.  You may not have realize the difference of the two, but if 
we know you are out there then we would have totally taken care of that ticket.   

Members brought up having the correct contact name and number to reach out to companies. 
We’ve had contact information in the past, but not anything recently.  Sandra Johnson advised 
she have tried to gather information from our members last year, but no response from anyone 
that they were interested in it.   
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Guy Smith with PGI Incorporated advised everyone in the monthly local UCC meeting to take 
advantage and develop your one on one relationship with members.  It’s a tremendous 
opportunity to meet the people with the boots on the ground.   

Projects: 

Spirit Communications advised they are wrapping up and selling services.  Billboard are going 
up around Raleigh.  They are cranking up the marketing as well.   

Dixie Pipeline-Tony Armen advised to members that not all 811 centers are equal.  Some things 
that North Carolina offer, but South Carolina don’t offer.  You can review a near ticket to see if 
there’s something out there for a near job.  Louis Panzer with NC 811 advised that we have over 
17,000 on the app that have enhanced positive response with tools and education that come 
along with it.   

Charter advised there’s no major projects going on just the usual.  They are down about 20% on 
damages year to date.  Ticket volume seems to be up a bit.  Education and training provided to 
the excavators and contractors on how to identity the cause and effect of nicks and flat spot of 
cables.  We are always available to help with that and thanks to all of you for the lack of 
damages this year.     

Member advised of one big project that is coming in Southside Project.  It is scheduled to kick 
off in October.  That will be phrase I which will be 401 to 40 then jump over to Westside and 
catch the Holly Springs extension to 540 to 401 then they will just to the Eastside to 40 to 540 
to Knightdale.  We’ve been attending a lot of meeting with DOT and that kick off is expected in 
October.   

There will also be another big project heading our way at Aviation and 40 where a lot of 
companies are having to relocate their lines.   

**Mazetta Wynn advised the members at the end of the meeting that the local Wake County 
UCC is looking for a volunteer to perform secretary duties at the local level.  Our current 
secretary, Tiffany Elie have been the secretary for nearly four years and would like to give 
someone else the opportunity to perform the duties.  If anyone is interested, please let Mazetta 
Wynn or Sandra Johnson know. ** 

NC811 Presentation:  

• John Conner is the new liaison for the Piedmont Triad Region.  John Conner presented the 
NC811 report for the month of January 2018.   

• The NC811 Center received locate request totaling 149,459 in 2018.   The total locate 
request in 2017 was 147,102.  This was a difference of +2.5%.  Transmission Locate request 
was 822,463 in 2017.  Current Locate request in Transmission was 826,109 in 2018.  This 
was a difference of +1.9%.   
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• There was a total ticket volume of 41,025 for Wake County in 2018.  The average locate per 
day was 977 base on 42 work days. 

• County Ticket Distribution was a total of 19,904.  The Raleigh area have the highest 
number showing a total of 8,161. 

Wake County Top 10 Callers 

• Infrastructure Technology Services, Totals 1,131, Working for PSNC Energy, New Gas   
• Mastec (0001), Totals 1,167, Working for PSNC Energy, Gas Service   
• AT & T Utility Operations (6721), Totals 1,131. Working for AT & T, Bury Phone Drop 
• RG Communications, Inc., Totals 882.  Working for Charter, Bury Line   
• Pike Electric, Totals 642.  Working for Duke Energy, Install Cable 
• Advanced Underground, Totals 527.  Working for AT & T, Placing Cable 
• Mastec (9308), Totals 513, Duke Energy, Working for UG Power Construction 
• AT&T Utility Operations, Totals 493, Working for AT&T, Bury Fiber   

 

 

 

We share the 811 message all the time, but it means so much more coming from you.  Create 
a link to nc811.org on your company website.  We provide everything your webmaster will 
need.  Visit www.nc811.org/share-nc811.html for more information.   

APRIL is National Safe Digging Month.  Get the toolkit and help us promote safe digging 
month at NC811.  www.nc811.org/safe-digging-month.html  

2018 NC811 Board Meetings 

1Q18 on April 20, 2018 at Harrah’s in Cherokee, North Carolina 

2Q18 on July 20, 2018 in Lake Lure, North Carolina  

For booking information, contact Tonya Hargraves:  tonya@nc811.org  

 

2018 State UCC Meetings 

March 13, 2018 at PSNC Energy at 4211 Global Street, Raleigh, NC 

May 2-4, 2018, NC/SC Joint Utility Coordinating Committee Conference at Harrah’s Cherokee 
Casino Resort at 777 Casino Drive, Cherokee, North Carolina  

 

http://www.nc811.org/share-nc811.html
mailto:tonya@nc811.org
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NC Underground Damage Prevention Review Board Meetings located at 2550 Operations 
Way, Raleigh, North Carolina.  Located on the corner of Operations Way and Westinghouse 
Blvd.  

• April 17, 2018 from 10 am to 4 pm  
• July 17, 2018 from 10 am to 4 pm 
• October 16, 2018 from 10 am to 4 pm  

 

Next UCC Meeting: 

The next Wake County Utility Coordinating meeting will be held on Tuesday, April 24, 2018 at 
11:00 am at PSNC Energy-South Raleigh Office located at 4211 Global Street, Raleigh, North 
Carolina.  

Lunch will be provided by Patrick Landreth with S & N Communications.  Thank you S & N 
Communications for providing lunch for us during this meeting.   

The following companies have volunteered to bring lunch for us during our future meetings:   

 May 2018-Vermeer Mid Atlantic  
 June 2018-NC 811 
 July 2018-PSNC Energy 
 August 2018-The Town of Cary  
 September 2018-Tom Miller with ITS  
 October 2018-Justus Everett with ABE Utilities  

 

**A Special Thank You to All the Companies/Members who volunteer to help to provide 
lunch for the Wake County Utility Coordinating Committee throughout the year** 

**Another Special Thank You to All the Members for your time and support throughout the 
year as well**   

Bonding Together is what makes our County a Great Success!!! 

 

Meeting Adjourned:  The Wake County Utility Coordinating Meeting adjourned at  

 

Minutes Prepared by Tiffany Elie, PSNC Energy, Telephone Number 919-836-2439 
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http://community.scana.com/psnc/teams/3073ConstructionMaintenance/3247Raleigh

