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Requests & Trail

August 2019 vs 2018

Tickets

2019: 195,594
2018: 190,779
Difference: 2.5%

Transmissions
2019: 1,072,084
2018: 1,028,103
Difference: 4.3%

Year-to-date

Tickets

2019: 1,537,829
2018: 1,358,544
Difference:13.2 %

Transmissions
2019: 8,352,845
2018: 7,403,070
Difference: 12.8%




Gounty Ticket Volume

2019 Stats Compared with 2018

24152 &

2018 3898 181 17092 469 5512
2019 1886 232 16557} 1082 6095 25852
+/-Var | 110.0% 28.2%| -3.1% 130.7% 10.6%
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dimme YTD stats compared with previous year

™ + / V
e /- Var
- )
g 4

Type Ticket
3HR | CNCL | NEW | RXMT | UPDT | TOTAL
2018 5477 1663| 124827, 3501 41154| 176622
2019 12407, 1666 129231 7211] 46114| 196629
126.5%  0.2%  3.5% 106.0% 12.1% 11.3%
Locates per day 1185
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— County Ticket Distribution

County/Place 08 Aug
WAKE 25,852
ANGIER 53
APEX 2,548
CARY 4,681
CLAYTON 45
DURHAM 21
FUQUAY VARINA 1,728
GARNER 1,044
HOLLY SPRINGS 1,147
KNIGHTDALE 502
LEESVILLE 16
MCCULLERS CROSSROADS 3
MORRISVILLE 765
NEW HILL 78
NEW LIGHT 3
RALEIGH 9,928
RESEARCH TRIANGLE PA 1
ROLESVILLE 166
SIX FORKS 1
STONY HILL 1
WAKE FOREST 1996
WALKERS CROSSROADS 1
WENDELL 553
WILLOW SPRINGS 116
ZEBULON 455
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SEVERE WEATHER I;REPAREDI\IESS
| |

CLEAR OUT STORM SHELTER FIRST AID KIT - MEDS & '
/' SAFE AREA *REGISTER YOUR SHELTER IMPORTANT DOCUMENTS |
(USB FLASH DRIVE)
FLASHLIGHTS & BATTERIES
STURDY SHOES
CELL PHONE (FULL CHARGE) WEATHER RADIO/

4AWARN ME & KFOR APPS |
FOOD/WATER J

PREPARE THE FAMILY -
PET SUPPLIES HAVE A DRILL

A FAN







BOARD
MEETING

3019

October 18, 2019

Shell Island Resort, Wrightsville Beach, NC

4019

January 17, 2020

Greensboro, NC

For booking info, contact
Tonya Hargraves: tonya@nc811.org




MOCK LINE STRIKE

Octoher 2™

CABARRUS ARENA & EVENTS CENTER,
4751 NC-49, CONCORD, NC 28025

Safe Digging Partner Event Sponsor

GEAC

ENTERPRISES LLC

ncpipesplus.org/mock-line-strike.html




Location:
Dempsey E Benton Water
Treatment Facility
2301 Benson Rd,
Garner NC

October 15, 2019 - 10am to 4pm
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https://www.nc811.org/report-a-violation.html



NC Locate Resolution

ﬂ Partnership Committee

Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

Wednesday, October 16, 11:00am — 1:00pm




NORTH CAROLINA

Utility Coordinating Committ

State UCC Meeting
Dominion Energy, 1801 Trinity Church Rd,
Concord, NC

Tuesday, September 10, 10:00am — 12:00pm




The NC811 Education
Department is here to help you!

A PDF of this presentation is
available at www.ncucc.org

Use the UCC Issues form to voice your
concerns to both local and state level UCC
meetings in North Carolina. Available on both
the NCUCC website and the NC811 app.



WAKE COUNTY UTILITY COORDINATING COMMITTEE MEETING
Dominion Energy-South Raleigh Office
Located at 4211 Global Street, Raleigh, North Carolina 27610

September 24, 2019

North Carolina
Utility Coordinating

Committee
(est. 1942)

Meeting Time:

The Wake County Utility Coordinating Meeting was called to order by Sandra Johnson with
Dominion Energy on Tuesday, September 24, 2019 at 11:05 am filling in for Guy Smith-
Chairman due to him being sick. Thank you for attending the Wake County Utility Coordinating
Committee Meeting. This is a forum for developing relationships with focusing on damage
prevention and public safety.

Lunch Provided by: Derrick Farrar and Kevin Comalander with Segra.
Blessing of Food: Given by Sandra Johnson with Dominion Energy
Break for Lunch at 11:05 am and started back up at 11:25 am

Housekeeping Rules and Emergency Exits: Sandra Johnson with Dominion Energy welcomed
everyone and provided housekeeping rules given out for newcomers. Bathrooms are located
out the double doors and straight down the hallway to the left. In case of a fire emergency,
everyone should exit out through the double doors turn right into the hall way exiting out the
door and walk towards the street and wait at the PSNC Energy Logo sign at the front of the
entrance.

Total Members Present:

There was a total of 49 members that signed the roster and present. Members have been
asked to please sign in so an accurate count of attendees for each meeting can be
documented.

Safety Moments:

Safety moment given by Marc Worth with Dominion Energy. Right now, you are supposed to
pull over to the left lane and slow down if there’s an emergency vehicle. Please do that any
time when there’s any vehicle on the shoulder and you can change lanes and move over. You
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never know when someone is trying to walk around their vehicle and get in their door or any
time you have a vehicle on the shoulder if you will move over.

Tim Yarbro with Ansco & Associates commented about the folks following too close in their
vehicle. Our following distance for our company is four seconds.

Sandra Johnson with Dominion Energy commented that as she was going home about 5:40 pm
and from New Bern Avenue to Buffalo Road traffic was backed up in both lanes. She drove
down to New Hope and Buffalo and there was a paving company paving where some
excavation had been done putting back curb. Now the City of Raleigh you are supposed to be
out of the street at 4:00 pm. She obtained the name of the company and reached out to Lee
Mai with the City of Raleigh this morning and told him that people were traveling in the center
lane and moving up to the stop light to make a U-Turn and it was just a really bad situation. It
was about 30 minutes before she could make that turn. Lee said if you see anything like that
and if you can call or take a picture of the company and even in that area it’s a DOT road and
they had worked together in that instance and they should have been out of the street at 4:00
pm. At the end of the day we are all impatience and have worked all day and just want to go
home as we are tired. She was very frustrated by the time she could make a turn and go home.

Introduction of Members and Guest: Sandra Johnson with Dominion Energy welcomed
everyone to the 9" UCC meeting and a formal introduction of the members and guest starting
to the right announcing their name along with the company they are affiliated with.

Approval of Minutes:

First Approval:  All Members Approve with no corrections
2nd the Motion: All Members Approve with no corrections
Old Business:

Sandra Johnson announced that this is our 25" Annual Damage Prevention Breakfast will take
place on Tuesday, October 22, 2019 at 7:00 am at North Carolina State University Club at 4200
Hillsborough Street, Raleigh, North Carolina. Justus Everett with ABE sponsored us at the North
Carolina State University Club and ITS supported us and paid a total of $3200.00 on our behalf.
We are still in need of door prizes of any items up to 125. If anyone can help with gift bags,
please send an email to Sandra Johnson at SJohnson2@scana.com. We are looking at about
125 items or so, door prizes and maybe a grand door prize.

Here’s a list of the Speakers at the contractor breakfast:

1) Welcome: Guy Smith with GEL Solutions, Regional Manager and Wake UCC Chairperson

2) Larry Sanders, PE, State Encroachment Engineer with NCDOT

3) Louis Panzer, Executive Director with NC811 will speak about the changes that will take
place effective 10/01/2019.

4) Parrish Reddick, Education Liaison with NC811-Presentation
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Sponsors Listed below (As of 9/24/2019)

City of Raleigh, Dixie Pipeline, Dominion Energy, GMAC, Lambert’s Cable, NC811,
Southeastern Connections, Town of Wake Forest, and USIC,

New Business:

Tom Miller with ITS advised a lot of work being done on 1-40 and a lot of hard rock being
busted.

Nash Hardy with Hardy Landscapes commented that the locate community is NOT doing a great
job of creating trust with the contractor community when they tell you that they will come out
and mark when we tell them when we are doing the work. That’s not acceptable. Nash advise
he’s currently working on a job right now that is geometrically challenge among belief and he
was told by two locators that said they were not going to work it on Monday. His job is
crisscross with a seven-foot excavator with everything in the world and he need to be able to
resolve those conflicts and determine how to avoid those conflicts. The locator community
decides because he tell them that he is not going to excavate until Monday that they are not
going to mark it until Monday. He is following the law and he called in a ticket that should have
been located by last Friday morning. He called in (3) three-hour tickets with no response. He
doesn’t know what we are supposed to do as a contractor when the trust isn’t there and he had
one of the responders responded clear when it was quite clear that their facility was in the area
and they just didn’t want to come before work closed out. They documented on the ticket
CLEAR. It was not clear!! It immediately creates a distrust by the contractor to see CLEAR, but
the facilities are clearly there.

Marc Worth with Dominion Energy thanked Mr. Nash for coming to this meeting to discuss this
issue. That’s the purpose of this meeting to discuss issues. Let’s get together first and discuss
this issue in this room and see what we can do to resolve it. | would hate for this issue to go to
the damage review board. Nash Hardy stated that he believes that it will be going to the
damage board because he was told that he needed to play a game by him telling them a lie and
he stated he is not in it for telling a lie. He was told that what you tell them when you send in
your ticket that | am going to go to work as soon as the paint is on the ground. Well that’s not
true! He is not going to excavate when the paint goes on the ground. He’s going to resolve the
conflict that he know he’s going to have to deal with. It’s not the locate community as the law
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says that you have 72 hours and then for you not to respond to the three hours ticket twice.
My ticket stated if there’s a question or a problem contact me at this number. No contacting
me at all!!!! No phone call no nothing.

Marc Worth with Dominion Energy stated that filing a complaint with the damage review board
file the compliant against the company that they work for. You can not file a complaint again
the locator contractor. It must be with the company they are working for. Just want to take
out a step in the process for you. A lot of time the locate company get to address the complaint
and the locate company is not following the damage prevention law. It would be the company
that hired them. Mr. Nash stated the utilities involved were the City of Raleigh, Spectrum,
AT&T, and Duke Energy.

NC811 and the City of Raleigh said | had to make a false statement. When he called back on 3-
hour ticket the lady on the other line said Mr. Hardy what you need to do is NOT tell them
when you're going to work. When he got the return telephone call from the City of Raleigh the
response was from the gentlemen that he spoke to and he said well you are not going to work
until Monday and | told him sir your facility are in my excavation zone and their may be a
conflict and | need to figure out how to resolve it before Monday. It’s not your place to
determine that. Marc Worth with Dominion Energy said Mr. Hardy was very compassionate
and just bringing up an issue that need to be discuss.

Lee Mai with the City of Raleigh handles the permits in the Right of Way. There was a
transitional period starting July 1, 2019. Well we have determined that we will be going with
the new system and if you guys are not already familiar with it it’s called the Raleigh
Development Corridor. All you need to do is go to Google and type in the City of Raleigh online
permit corridor and you go in and create an account by setting up your email address and then
you will apply under street, lane, and sidewalk closing.

Right now, our group have determined due to the resources that are available to us what | can
do as | am the only person who can approve the permit. Any time you are excavating in the
Right of Way especially for new install and that would be for Verizon, MCl, DOT, Public Utilities,
Storm Water Maintenance, or any time working in the downtown Raleigh area you need to
enter a permit so Lee can coordinate and make sure you are not conflicting with any other
projects. If you are downtown, then you need to make sure that you are not interfering with
parking and you coordinating that. This is the reason that you need the permit. All the
maintenance permits Dominion Energy, Duke Energy, Pike, all your small jobs that take a day or
two we haven’t taken the determination yet, but it will follow the rule that you get an
encroachment from the state. If you are doing main installs or new infrastructure, then you will
need a permit.

Member spoke about Design tickets need to be called in due to the variance as designs are just
as important. A lot of conflict could be avoided in the design ticket is called in and the facilities
located are there. When we start talking about road way project and utilities owners then we
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are dealing with a whole new ball game putting in curb drains, etc. Design tickets are needed
to avoid conflict.

NC811 Presentation:

e Parrish Reddick, Liaison with NC811, presented the NC811 report for the month of
September 2019.

e The NC811 Center statistics show that we received locate request totaling 195,594 in
2019 compared to 190,779 in 2018. That’s a difference of 2.5%. Year to date tickets
show 1,072,084 in 2019 and 1,028,103 in 2018. That’s a difference of 4.3%.

e Transmissions locate ticket request show 1,537,829 in 2019 compared to 1,358,544 in
2018. That’s a difference of 13.2%. Year to date tickets show 8,352,845 in 2019
compared to 7,403,070 in 2018. That’s a difference of 12.8%.

e There was a total ticket volume of 25,852 for Wake County in August 2019. The average
locate per day was 1175.

e House Bill 872 — Law Changes effective October 1, 2019

Meetings

NORTH CAROLINA

Utility Coordinating Committ

fest. 1942)

State UCC Meeting on Tuesday, September 10" 10:00 am to 12:00 pm at Dominion Energy at
1801 Trinity Church Road, Concord, NC

Mock Line Strike @ Cabarrus Arena & Events Center, 4751 NC-49, Concord, NC 28025 on
October 2, 2019

NC Underground Damage Prevention Review Board on October 15, 2019 from 10 am to 4 pm
at 2550 Operation Way, Raleigh, North Carolina.

https://www.nc811.org/report -a-violation.html
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Locate Resolution
Partnership Committee

Mission:
A collaboration of damage pravention stakeholders,
partnering fo reduce damages through data analysis
and educational outreach.

Meet Every two months on the Third Wednesday
At NC 811, 5009 High Point Road, Greensboro, NC

Last Meeting was on Wednesday, August 14, 11:00 am - 1:00 pm

Board Meeting @ 3Q19 on October 18, 2019 at Shell Island Resort, Wrightsville Beach, NC
Board Meeting @ 4Q19 on January 17, 2020 in Greensboro, NC

For Booking Information, contact Tonya Hargraves at: tonya@nc811.org

Next UCC Meeting:

The next Wake County Utility Coordinating meeting will be held on Tuesday, January 28, 2019
at Dominion Energy South Raleigh Office at 4211 Global Street, Raleigh, North Carolina.

Lunch Volunteers 2020
January 2020- NC811
February 2020- City of Raleigh

Meeting Adjourned: The Wake County Utility Coordinating Meeting adjourned on September
24,2019 at 12:44 pm.

Minutes Prepared by Tiffany Elie with Dominion Energy

Telephone Number 919-836-2439

Dominion
Energy

\\
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