
Wake County Utility Coordinating Meeting 

PSNC Energy-South Raleigh Office 

Located at 4211 Global Street, Raleigh, North Carolina 27610 

September 26, 2017 

 

Meeting Time: 

The Wake County Utility Coordinating Meeting was called to order by Mazetta Wynn at 11:01 
am. 

Total Members Present 

There was a total of 42 members present at the September Wake County Utility Coordinating 
Meeting according to the sign in sheet.  Members have been asked to please sign in so that an 
accurate count of attendees for each meeting can be documented.     

Welcome of Members and Guest: 

Mazetta Wynn with PSNC Energy welcomed everyone to the 9th UCC meeting of the year.  
Housekeeping rules given for newcomers.  Bathrooms are located out the double doors and 
straight down the hallway to the left.  In case of a fire emergency, everyone should exit out 
through the double doors turn right into the hall way exiting out the door and walk towards the 
street and wait at the PSNC Logo sign at the front of the entrance.  

Special Thank You: 

Lunch was provided for this meeting by Ryan Hussey with Lumos Communications.  Thank you 
again Lumos Communications for providing lunch for us during this meeting!!!  Blessing of the 
food was provided by Mazetta Wynn.  Lunch which began at 11:02 am.   

Introduction of the Members and Guest: 

Mazetta Wynn with PSNC Energy welcomed everyone to today’s meeting again and a formal 
introduction of the guests and members from left to right announcing their name along with 
the company they are affiliated with. 

Safety Moment:  

Two occupied, transit vans with 20 day tags, caught fire, due to the exhaust system blowing 
down.  It seems that a transit van put out a whole lot of heat causing the exhaust pipe to catch 
fire at the bumper.  This is the second situation, like this in 45 days.  Everyone is okay including 
the driver.    

Second Safety Moment: 



Two months ago a contractor stepped on a hole and had to have surgery on 70% of his muscle.  
Watch out for the holes in the sod.   

Third Safety Moment: 

Mazetta Wynn with PSNC Energy spoke about storms.  We are in our severe storms and 
hurricane season and just be prepared and make sure you have your check list.  There could be 
loss of electricity, falling trees, flooding, and severe flooding in the road.   

Approval of Minutes: 

First Approval:  Sandra Johnson with PSNC Energy  

2nd the Motion:  Mark Slentz with City of Raleigh  

Old Business: 

Sandra Johnson with PSNC Energy advised that the contractor breakfast is coming up on 
Tuesday, October 24, 2017 at North Carolina State University Club at 7:00 am.  Sandra advised 
that she have spoken with Cassidy Parks with NC State University Club and have confirmed that 
we will have the buffet breakfast just like what we had last year.  Sandra distributed a copy of 
2016’s agenda to give everyone a general idea of the agenda for 2017.  Our speaker will be 
Dennis Parnell, Executive Director of the North Carolina Safety Conference.    Jeff Bartley with 
NC811 is the individual who help to put this event together.  So far the companies who are on 
board to help sponsor this breakfast as we can’t do it without their support are as following:  
Dixie Pipeline, Town of Wake Forest, Precision Networks, Inc., ABE Utilities Incorporated, North 
Carolina 811, Lambert Cable, USIC, Duke Energy, Nash Hardy Landscaping, PSNC Energy.  I also 
had a telephone call from Tina Brody from Spectrum.  She hasn’t gotten back to me yet, but will 
confirm if TimeWarner Cable will be a sponsor.   At this time we do not have any door prizes, 
but I think it would be better if we could help to contribute to the breakfast before we have the 
door prizes if that works for everyone.  If you need a federal identification number Sandra have 
obtained one many years ago when we had our checking account so if anyone need a federal 
identification number for their bookkeeping records, please let her know.  Again, our 
Contractor Breakfast will be held at North Carolina State University Club at 4200 Hillsborough 
Street, Raleigh, NC 27606 on Tuesday, October 24, 2017 at 7:00 am.  We will have a very short 
presentation and will be on our way.  Someone will be there to take credit card payments at the 
conference per Cassidy Parks if needed.  Please consider door prizes and donations as well for 
this event.  Thank you everyone for your continued support!   

New Business/Concerns:   

No New Business at this time.   

Contractors/Locators Concerns:  



Member spoke about receiving an email from Louis Panzer with NC811 reference to filling out a 
survey about our Utility Coordinating Meeting.  Comment thoughts was that we have a great 
group and a lot of participation as a group and people feel comfortable being here.  The 
concern that we have is the lack of participation from our contractors.  There are a huge 
amount of franchise owners that have contractors and listening to Tony at the last meeting 
about the large percentage of contractors not calling in locate tickets.  So somewhere there is a 
huge disconnect and we don’t have the answer for it.  We just hope that the members of this 
group will have some ideas of reaching out to our contractors to get more involved.  It doesn’t 
appear that we are reaching out to these contractors to get them involved and to get them to 
come to our meetings.  That was my comments to the survey.  We just didn’t have a good 
answer as to the best way to achieve this problem.   

Facility owners talk to your contractors and invite them to our local UCC meeting.  If there are 
contractors out there then talk to them and invite them to our meeting.  Spectrum require their 
contractors or those that work underneath them are required to be at the UCC meeting and we 
are required to report all of our locate and ticket numbers.  That’s one way to do it as to make 
it mandatory for them.  There were approximately five or six contractors from Spectrum 
present at our meeting today.   

Sandra Johnson with PSNC talked about what happened in her neighborhood.  We had a home 
that was sold very small two street subdivision that she live on and the person who bought the 
home is doing a total renovation and he had hired someone with heavy equipment to come in 
and remove most of the trees and she was talking about backhoe, etc.  It was very huge 
equipment and they have not called in the first locate request at all.  They cut the power cable 
according to the neighbor.  They haven’t contacted Duke Energy to put it back.  Evidently 
someone put that cable back together as they do have power.  She drove by there Saturday 
morning and took pictures of the equipment and address and sent it to Donna Zuniga with 
Duke Energy.  She was out of town, but she answered my telephone call and I sent her the 
pictures.  The owner have said to everyone that he don’t need all these permits and that he is 
too far back and no one is going to know what he is doing.  Anyone with the City of Raleigh who 
have any idea about inspections or whatever that address is 4821 Leven Lane, Raleigh, North 
Carolina.   

Charter:  Business as usual.  Just continue to put everything back together.   

Mr. Levine with Spirit Communications advised that Spirit is moving around.  There are some 
issue with permits, but coming along well.  We should be done in Wake County going to 
Durham County, Orange County, and Forsyth County next in line.   

**The best way to change contact under damages is to call Member Services at 336-855-5760 
and Push #9 and you will get Tonia and she will be able to assist you.** 

City of Raleigh-Everything is working.  It’s very busy and everyone is doing a lot.  Just be 
cautious getting in the roadway.  Make sure your maintenance signs are set up.  We are starting 



to get a number of complaints and just trying to keep everyone safe.  That’s our main concern.  
We want you to be safe when you are doing it.  Just take that extra time and be safe.  It’s not 
just us forcing anything, but just looking for traffic control.   

PSNC Energy- Cort Bennett advised that all is good.  There are leak survey going on and more 
leak repairs.  Other than that all is good. 

Robert Yu with USIC advised that October is the biggest month of the year.  Everything is more 
the same at this time.   

NC811 Presentation:  

• Jeff Bartley presented the NC811 report for the month of September 2017.  The NC811 
Center received locate request totaling 178,099 in 2017.   The total locate request in 2016 
was 196,915.  This was a decrease of -9.6%.  Transmission Locate request was 1,076,866 in 
2016.  Current Locate request in Transmission was 1,000,845 in 2017.  This was a decrease 
of -7.1%.  The total number of State wide tickets for 2017 was 1,307,783 which was -0.8% 
over 2016.  Total year to date of transmission tickets are 7,410,337 which is a total increase 
-6.2% over 2016.  

• There was a total ticket volume of 196,387 for Wake County in 2017.  The average locate 
per day was 1,169 base on 168 work days. 

• The total county ticket distribution in Wake County was 26,701. 

 

SAVE THE DATE 

Mock Line Strike-Education through Demonstration (Dixie Pipeline, PSNC Energy, Gas 
Association, and Piedmont Natural Gas will be held on Tuesday, November 7, 2017 at 1:30 pm 
at the NC State Fairgrounds at the Kerr Scott Building located at 1025 Blue Ridge Road, Raleigh, 
NC 27607.  Attendees are limited to 550 people so please make sure you register for this event.   

NC Underground Damage Prevention Review Board Meetings located at 2550 Operations 
Way, Raleigh, North Carolina.  Located on the corner of Operations Way and Westinghouse 
Blvd.  

• October 17, 2017- 10 am to 4 pm  

2017 Board Meeting 

• 3Q17, October 19-20, 2017, Double Tree by Hilton Hotel, New Bern River Front, New 
Bern, North Carolina.  

For booking information contact Tonya Hargraves:  tonya@nc811.org  

2017 State UCC Meetings 

mailto:tonya@nc811.org


• Piedmont Natural Gas on Tuesday, November 14, 2017 at 10 am to 12 pm at 1321 S. 
10th Street, Wilmington, North Carolina 28401. 

Congratulations to Jeff Bartley with NC811 on his upcoming retirement in April 2018.     

Next UCC Meeting: 

The next Wake County Utility Coordinating meeting will be held on Tuesday, January 30, 2018 
at 11:00 am at PSNC Energy-South Raleigh Office located at 4211 Global Street, Raleigh, North 
Carolina.  

Lunch will be provided by Tim Andreotti with AWP Area Wide Protective.  Thank you AWP for 
providing lunch for us during this meeting.   

Meeting Adjourned:  The Wake County Utility Coordinating Meeting adjourned at 12:15 pm.  

Minutes Prepared by Tiffany Elie, PSNC Energy, Telephone Number 919-836-2439 
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THOUGHTS…

We want you to get the most out 

of your time at this UCC meeting. 

We would also like to have more 

utilities, government agencies and 

contactors attend UCC meetings. 

Please take this brief survey and 

tell us your ideas on how we can 

better accomplish this goal.



August: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 178,099

2016: 196,915

Difference: -9.6%

Transmissions

2017: 1,000,845

2016: 1,076,866

Difference: -7.1%



Year-to-Date: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 1,307,783

2016: 1,296,902

Difference: 0.8%

Transmissions

2017: 7,410,337

2016: 6,978,942

Difference: 6.2%



August: 2017 Stats Compared with 2016 Stats

County Ticket Volume

Type Ticket

WAKE 3 HR CNCL NEW RXMT UPDT TOTAL
2016 1,482 505 23,471 1,024 7,996 34,478
2017 557 213 19,061 664 6,206 26,701

+/- Var -62.4% -57.8% -18.8% -35.2% -22.4% -22.6%



Year-to-Date: 2017 Stats Compared with YTD 2016 Stats

County Ticket Volume

Type Ticket

WAKE 3 HR CNCL NEW RXMT UPDT TOTAL
2016 9,294 4,358 146,430 6,042 49,454 215,578
2017 4,237 1,939 140,753 4,514 44,944 196,387

+/- Var -54.4% -55.5% -3.9% -25.3% -9.1% -8.9%

Work 
Days

Total 
Tickets

Avg 
Locates 
per Day

168 196,387 1,169



County Ticket 

Distribution

WAKE 26,701
ANGIER 8
APEX 2,792
BAYLEAF 1
CARY 3,919
CLAYTON 4
DURHAM 21
ECHO HEIGHTS 1
FUQUAY VARINA 1,126
GARNER 829
HOLLY SPRINGS 1,539
KENNEBEC 4
KNIGHTDALE 847
LEESVILLE 9
MORRISVILLE 847
NEW HILL 30
NEW HOPE 1
NEW LIGHT 3
RALEIGH 11,348
RESEARCH TRIANGLE PA 2
ROLESVILLE 263
SHOTWELL 1
SIX FORKS 1
WAKE CROSSROADS 15
WAKE FOREST 2,088
WAKEFIELD 1
WENDELL 420
WESTOVER 1
WILLOW SPRINGS 110
ZEBULON 470



NC Underground 

Damage Prevention 

Review Board Meetings

October 17, 2017

10am to 4pm

Located at: 2550 Operations 

Way, Raleigh, NC. 

On the corner of Operations 

Way and Westinghouse Blvd.

State UCC Meetings

Piedmont Natural Gas

Tue, Nov. 14, 2017

10am – 12pm

1321 S 10th St, 

Wilmington, NC 28401

Events, Meetings, Holidays

Board Meeting

3Q17

October 19-20

Double Tree by Hilton Hotel 

New Bern River Front

New Bern, NC



November 7, 2017
NC State Fairgrounds & 

Kerr Scott Building

1025 Blue Ridge Rd, 

Raleigh, NC 27607

ncpipesplus.org/mock-line-strike.html



Congrats to Jeff Bartley 

on his upcoming 

retirement in April 2018



Get a PDF copy of this presentation at www.ncucc.org

Use the UCC Issues form to voice your concerns to both local and state level UCC 

meetings in North Carolina. Available on both the NCUCC website and the NC811 app.

How can an 811 liaison help you today?

Like and follow us on:
facebook.com/nc811

twitter.com/NC_811




