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Let’s look
at the numbers



Locate Requests & Transmissions

for all of North Carolina

Dec. 2019 vs 2018

Tickets

2019: 140,576

2018: 135,072

Difference: 4.07%

Transmissions

2019: 814,379

2018: 751,039

Difference: 8.4%

Year-to-date

Tickets

2019: 2,222,729

2018: 2,012,022

Difference: 10.5%

Transmissions

2019: 12,211,179

2018: 10,988,418

Difference: 11.1%



YTD stats compared with previous year 

County Ticket Volume

Watauga 3 HR CNCL NEW RXMT UPDT TOTAL

2018 106 51 3900 155 1289 5501

2019 146 59 4194 163 1662 6224

+/- Var 37.7% 15.7% 7.5% 5.2% 28.9% 13.1%

Locates per day 27



2019 Stats Compared with 2018

County Ticket Volume

Watauga 3 HR CNCL NEW RXMT UPDT TOTAL

2018 6 1 208 1 128 344

2019 22 3 192 8 112 337

+/- Var 266.7% 200.0% -7.7% 700.0% -12.5% -2.0%

Locates per day 15



County Ticket Distribution

WATAUGA 440 337

BLOWING ROCK 119 70

BOONE 225 186

DEEP GAP 40 44

VILAS 19 12





For more info visit

https://www.duke-energy.com/community/customer-
assistance-programs/share-the-warmth





NC811 Upcoming Holiday Schedule

• New Years Day: January 1st

• *Martin Luther King Jr’s Birthday: January 20th

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed 
holidays. The observed holiday is excluded from the three working day notice as well.



4Q19
January 17, 2020
Grandover Resort
Greensboro, NC

For booking info:
Tonya Hargraves: 
tonya@nc811.org



NC Underground 

Damage Prevention 

Review Board

Location: 
Dempsey E. Benton Water Treatment Plant
2301 Benson Rd., Garner, NC

January 14, 2020
10am to 4pm

https://www.nc811.org/report-a-violation.html



Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

• Wednesday, February 5th
11:00am – 1:00pm



State UCC Meeting
North Carolina 811

5009 High Point Road, Greensboro

Tuesday, January 14, 2020
10:00am – 12:00pm



A PDF of this presentation is 

available at www.ncucc.org

Use the UCC Issues form to voice your 

concerns to both local and state level UCC 

meetings in North Carolina. Available on both 

the NCUCC website and the NC811 app.

The NC811 Education 

Department is here to help you!



 

 

North Carolina Watauga Utilities 
Coordination Committee 

 

Meeting Minutes 
 Date:1/21/2020 

Place: Sagebrush Steakhouse 
Town: NC-105 Boone, NC 

 
 

Called to Order & Welcomed to Guest 
o Brian Morehouse called the meeting to order @ 11:33AM  
o Brian Morehouse went over housekeeping and emergency evacuation. 
 

Introductions 
o Brian Morehouse started introductions, and then went around the room. 
o Safety Share presented by: Brian Morehouse 
o Topic – Year in Review. 2019 was a “GREAT” year , but 2020 is going to be 

even better. 
Old Business 

o Any Changes to last month’s minutes? (NONE) 
 

 
Officer Reports 

Chair- Nothing new to report. 
 
Co-Chair/Secretary- Please see attendance sheet attached. 

 
 
New Business 

o Issues within the area- J&J Drilling was reported to be calling in (3) hour 
tickets before the ticket even clears. This was told by two companies in 
attendance. 

o Officers were elected- Grady Caudill elected Chairman of the Watauga UCC 
o Susan Hoffman elected Co-Chairman 
o Phillip May- Skyline- Outgoing Chairman is retiring January 31st 2020 after 30 

plus years of service. Thank you Mr. May for all the hard work over the last 8 
plus year as serving as Chairman of the Watauga UCC 

o Group voted to keep meetings at the same location for 2020 
 

  
Brian Morehouse handed out Contractor invite cards to all. Asking to had these out and get 
more to participate in our local UCC meetings. 



 

 

 
 
Talked to the group about inviting others to our local UCC meeting to help us grow in 
attendance and get the word at to all about the importance of being a part of this UCC. 

o . 
 

Reports 
A. NC 811 / One Call – Brian provided us with the monthly 811 update. Also Brian talked to us 

about 811 having 811 come to your office and do an 811 Safety Presentation. Brian 
Morehouse went over the YEAR in Review. Showing how active NC811 was  within the 
community. From ball games to races, to educating the public, marketing at Lowe’s store, 
811 is getting the message out to all. Brian Morehouse gave the January 2020 presentation 
to those in attendance. Numbers were given for the month of December 2019, YTD totals, 
going over (3) hour tickets, updates and total ticket information. Brian discussed the law 
changes that took place October 1st 2019, clarifying ¼ mile, 1,320 ft and 5 continuous 
adjoining properties. Brian Morehouse gave everyone an invite a contractor to a meeting 
card. Encouraging all to invite local contractors to meeting. All were updated on events 
within the area hosted by NC811. The group was asked how 811 would improve these 
meeting, suggestions were asked for. What does the group want to see each month. Data and 
etc… Responding next month. 

B.  
C. N.C.D.O.T –  R-2566BA NC105 Bridge & Turn Lane underway. U-5819 Wilson Ridge & 

Bamboo Rd work will start next week and will go into the spring months., 
D. USIC – NA 
E. Duke Energy – NA 
F. Skyline- Work load is steady, weather is an issue. Getting lines marked on time has 

been a problem. Reports that Maymead Paving- calling in numerous=s locates in at one 
time and never doing the work is a very big waste. Brian Morehouse is reaching out to 
them to see what issues they may be having. 
 

G. AT&T – N/A. 
H. Bigham Cable- N/A 
I. JC Greene Rail Fencing- N/A 
J. Town of Boone- Locate issues but staying very bust with new work, general maint and 

emergency work within the area. Have had issues with trying to get locates done on time 
and have had to call in multiply (3) hours tickets. The problem they had back in 
November isn’t as bad but there are still a few issues. Waiting on certain locates to be 
marked has held work up. 

K. Skyline- No major hits within the are over the last (60) days since last meeting. All large 
projects have been completed, drop services continues throughout the area. Not having 
any major issues with getting locates done at this time. 

L. Frontier Natural Gas-, New Jail to start, that will be a (1) Mile line being installed to jail in 
the area, work to start this month. Apple Cart Project. .75 mile of new line to be installed will 
be starting soon. General Maint work in the area.  

M. Next Meeting – March 17th  at 11:30 am Sagebrush Steakhouse. 
Meeting adjourned at 12:42 PM 
 
Minutes submitted by: Brian Morehouse- NC 811 Education Liaison 




