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Locate Requests & Transmissions

Apr. 2019 vs 2018

Tickets

2019: 202,893

2018: 175,205

Difference: 15.8%

Transmissions

2019: 1,087,162

2018: 961,306

Difference: 13.1%

Year-to-Date

Tickets

2019: 755,120

2018: 644,073

Difference: 17.2%

Transmissions

2019: 4,091,671

2018: 3,525,463

Difference: 16.1%



YTD stats compared with previous year 

County Ticket Volume

Watauga 3 HR CNCL NEW RXMT UPDT TOTAL

2018 19 16 1058 35 361 1489

2019 22 18 1301 42 401 1784

+/- Var 15.8% 12.5% 23.0% 20.0% 11.1% 19.8%

Locates per day 22



2019 Stats Compared with 2018

County Ticket Volume

Watauga 3 HR CNCL NEW RXMT UPDT TOTAL

2018 3 1 283 7 100 394

2019 6 3 444 15 98 566

+/- Var 100.0% 200.0% 56.9% 114.3% -2.0% 43.7%

Locates per day 27



County Ticket Distribution

WATAUGA 566

BEECH MOUNTAIN 15

BLOWING ROCK 141

BOONE 278

DEEP GAP 41

VILAS 41

ZIONVILLE 17



Incidents 



Online UCC Survey coming soon.

Help us grow 
your local UCC 
with your 
feedback.







Holidays in May

Mother’s Day 
May 12th

*May 27th

May 18th

* Denotes observed Holidays. NC811 will be open to accept all locate requests on observed holidays.
Observed holidays are excluded from the three working day notice as well.



2Q19
July 19, 2019
NC811 Event Center, Greensboro, NC

3Q19
October 18, 2019
Shell Island Resort, Wrightsville Beach, NC

For booking info, contact 
Tonya Hargraves: tonya@nc811.org



NC Underground Damage Prevention Review Board

Located at: 2550 Operations Way, Raleigh, NC

July 16, 2019  - 10am to 4pm
October 15, 2019  - 10am to 4pm

https://www.nc811.org/report-a-violation.html

https://www.nc811.org/report-a-violation.html


Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

Wednesday, June 19, 11:00am – 1:00pm
Wednesday, August 21, 11:00am – 1:00pm



A PDF of this presentation is 
available at www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in 
North Carolina. Available on both the NCUCC 

website and the NC811 app.





Watauga May 2019 UCC Meeting 

Sagebrush Steakhouse Restaurant 

Tuesday May 20th  2019 

Start time 11:30 AM 

Attendance‐ (7) Please see Attendance Sheet attached 

Meeting called to order by Brian Morehouse NC 811 Education Liaison at 11:39 AM 

Brian Morehouse started the meeting off by “Thanking Everyone” for coming out and being part of 

today’s meeting. Opened up by introducing everyone in attendance.  

Brian Morehouse went over the stats for YTD, and April 2018 to April 2019. 

Reminded everyone to reach out to Brian Morehouse if they are having issues with getting their tickets 

cleared on time.  

Brian Morehouse spoke with the group about NC811 coming in and giving presentations on How, When 

and Why to Call 811 Before You Dig!!! Also gave out information on how to become an RTE user and a 

Safe Digging Partner. Encouraged all of those in attendance to please talk to their Management about 

this along with having their webmaster put out 811 Link to their webpage, to help cut down on any 

questions that they may be receiving. 

Current Meeting and Events were presented to the group, that are upcoming over the next month and 

thru the summer months. 

Old Business‐ NONE 

New Business‐ Encourage all to spread the word to help make our UCC grow and keep getting the word 

out to the community helping us educate those around us. 

 

NCDOT‐ Work load is rather heavy with shoulder work and road repairs going on at this time. Bridge 

work continues to be very heavy with more scheduled to come down by the summer months. 

Bigham Cable‐ Very bust installing new Fiber and Line drops. Having issues getting tickets cleared in a 

timely manner. Put them in touch with the proper locating company. 

Frontier Natural Gas‐ No new work, staying busy with locates. 

Skyline‐ NA 

 

 

 

Meeting Adjourned at 12:45 PM 

Next Meeting will be Third Tuesday in July at 11:30 Am at Sagebrush Steakhouse, Boone, NC 



 

 

 

 

 

 


