




WAYNE COUNTY UTILITIES COORDINATING COMMITTEE 

MEETING 

April 25, 2017  

 

Location: Lane Tree Golf Country Club  

Goldsboro, NC  

 

Howard Corey, NC811, was our speaker for our Damage Prevention annual breakfast.  

Howard showed us a couple of locate incidents where the person was “Lucky” in one not to 
hit anything and the other situation not so lucky and caused several thousand dollars’ worth 
of damage.  

Howard informed everyone that NC811 and Lowe’s have partnered up and you will see tree 
wraps on the products in their stores nationwide.  

Do you have the NC811 app? If so, for the month of April you can play the “Can you dig it” 
game and win prizes. April is National Safe Digging Month!  

Howard reviewed the county ticket volume for Wayne County and we have had a 12% 
increase since 2016. Wayne county is currently averaging 77 locates per day.  

The key changes to the Damage Prevention and Safety Act that will impact the NC811 Center 
are:  

 Mandatory Membership, 

 Mandatory Positive Response  

  Mandatory Damage Reporting to NC811 and Operator affected 

 Ticket size limit of ¼ mile maximum or 5 contiguous addresses  

 Enforcement through the combination of a Governor appointed Board of stakeholders 
“Underground Damage Prevention Review Board” and the Utilities Commission. 

 White lining included 

 Tolerance zone – 24 inches  

Eddie Sykes had a round table discussion about current projects in Wayne County.  

Raffle ticket numbers were called out and prizes were given from Piedmont Natural Gas, Tri 
County Electric and NC811!  

Our next meeting will be May 23, 2017 at Piedmont Natural Gas, 250 Five Points Rd. Dudley, 
NC 
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www.nc811.org/safe-digging-month.html

Get the toolkit and help us promote safe digging month.



Best Practices

For the month of April we have 
added a button on the NC811 
app for the “Can you dig it?” 
game. All month long visit the 
game and dig for prizes. 

For more information on the 

game visit: safedigging.me



811 and Lowe’s have 
collaborated to share 
the Call Before You Dig 
message on their tree 
wraps. Visit any Lowe’s  
store nationwide at 
1,840 locations.

#811Lowes

1.5 Million tree wraps



County Ticket Volume



March 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2016 15 8 958 46 278 1305

2017 11 11 1051 19 374 1466

+/- Var -26.7% 37.5% 9.7% -58.7% 34.5% 12.3%

Locates per day 77



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2016 43 25 2592 98 762 3520

2017 36 25 2803 61 945 3870

+/- Var -16.3% 0.0% 8.1% -37.8% 24.0% 9.9%

Locates per day 47



County Ticket Distribution
County/Place 03 Mar
WAYNE 1466
ADAMSVILLE 2
BROGDEN 13
DUDLEY 82
ELROY 4
FREMONT 30
GOLDSBORO 901
GRANTHAM 9
INDIAN SPRINGS 5
MAR MAC 11
MOUNT OLIVE 94
NAHUNTA 1

NEW HOPE 15
PARKSTOWN 1
PATETOWN 1
PIKEVILLE 208
PRICETOWN 9
ROSEWOOD 13
SAULSTON 4
SEVEN SPRINGS 25
SEYMOUR JOHNSON AFB 30
STONEY CREEK 3
WALNUT CREEK 5





Key Changes to the
Damage Prevention and Safety Act

• Changes that will impact the NC811 Center
• Mandatory Membership
• Mandatory Positive Response
• Mandatory Damage Reporting

To NC811 and Operator affected



Key Changes to the
Damage Prevention and Safety Act

• Ticket size limit of ¼ mile maximum or 5 contiguous addresses
• Enforcement through a combination of a Governor appointed Board of 

stakeholders “Underground Damage Prevention Review Board” and 
the Utilities Commission.

• White lining included
• Tolerance zone – 24 inches



“The Tolerance Zone”



Key Changes to the
Damage Prevention and Safety Act

• White lining included
• Tolerance zone – 24 inches
• (3) full business day response
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