


WAYNE COUNTY UTILITIES COORDINATING MEETING 

AGENDA 

March 28, 2017  

 

WELCOME- EDDIE SYKES         9:00-9:01 

 

MINUTES FROM PREVIOUS MEETING – JENNIFER CHRISTMAN    9:01-9:06 

 

SPEAKER: HOWARD COREY, NC811       9:07-9:30 

ANNUAL BREAKFAST          9:30-9:40 

ROUNDTABLE DISCUSSION        9:40-10:00  

 

NEXT MEETING: April 25th, 2017 @ 7:30 AM  

LOCATION:     Lane Tree Golf Course  

  2317 Salem Church Rd. 

  Goldsboro, NC 27530 

 

EDDIE SYKES, CHAIR PERSON – PHONE 919-705-5050 

JENNIFER CHRISTMAN-PRIMARY SECRETARY- 919-705-5057 

 

 

 



WAYNE COUNTY UTILITIES COORDINATING COMMITTEE 

MEETING 

March 28, 2017  

 

Location: Piedmont Natural Gas  

250 Five Points Rd, Dudley, NC 28333 

Howard Corey welcomed all guests! Bill Plount went over a safety minute and reviewed 
meeting places in case of an emergency.  

Previous minutes were read by Secretary, Jennifer Christman.  

Howard Corey, NC811, started the meeting out by showing us some photos of some locates and 
one of 1800 pound co-op cable that was damaged in the amount of $14k.  

In our January meeting we had ordered shirts to help celebrate NC811’s 75th Anniversary, those 
shirts have arrived and Howard distributed them.  

Wayne County currently has a 6% increase in locate tickets since 2016 and Year to date we have 
seen a 13% increase.  Transmissions have increased an average of 11% since 2016 as well. Wayne 
county is currently averaging 62 locates per day.  

Mr. Corey reminded everyone when using the RTE (Remote Ticket Entry) that is it important to 
choose which type of ticket you are needing.  

NC811 offers free utility damage training online, this class takes about 1 hour to complete and 
can be found on the ncpipesplus.org website.  

You can now find the CGA tool, this useful tool has identified and validated best practices. 

The Fire Marquee challenge is still ongoing.   

The Underground Damage Prevention Review Board will meet again on April 18th in Raleigh.  

The State UCC meeting will be April 5th in Myrtle Beach, SC- make sure you register if you plan 
on going.  

NC811 has partnered with Lowes! Lowes will be placing tree wraps on their trees to remind 
homeowners to call before they dig. You will see this in their 1840 locations across the country!  

Meeting was ended with a roundtable discussion.  

Next meeting will be April 25th at Lane tree Golf Club in Goldsboro NC at 7:30 AM 

 

 



Wayne County  

March 2017

The first day of spring 

is March 20th, 2017



NCUCC 75th Anniversary

NCUCC Playing 

Cards & T-Shirts 

coming to your 

UCC starting in 

April.





Locate Requests & Transmissions

Tickets: 294,670

12.6% over 2016

Transmissions: 1,657,346

19.0% over 2016

Feb. 2017 vs 2016

Tickets

2017: 147,102

2016: 139,131

Difference: +5.7%

Transmissions

2017: 822,463

2016: 741,864

Difference: +10.9%

YTD Totals 2017



County Ticket Volume



Feb 2017 Compared with Feb 2016

County Ticket Volume

Type Ticket % Measured against Total Tickets

3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT

2016 10 8 825 19 265 1127 2016 3.8% 0.7% 73.2% 1.7% 23.5%

2017 16 7 926 22 270 1241 2017 1.3% 0.6% 74.6% 1.8% 21.8%

+/- Var 60.0% -12.5% 12.2% 15.8% 1.9% 10.1%

Diff 

+/- -2.5% -0.1% 1.4% 0.1% -1.8%

Locates per day 62

Work Days
Total 

Tickets

Avg Locates 

per Day

20 1241 62



YTD stats compared with previous year 

County Ticket Volume

Type Ticket % Measured against Total Tickets

3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT

2016 28 17 1634 52 484 2215 2016 1.3% 0.8% 73.8% 2.3% 21.9%

2017 25 14 1752 42 571 2404 2017 1.0% 0.6% 72.9% 1.7% 23.8%

+/- Var -10.7% -17.6% 7.2% -19.2% 18.0% 8.5%

Diff 

+/- -0.2% -0.2% -0.9% -0.6% 1.9%

Locates per day 60

Work Days
Total 

Tickets

Avg Locates 

per Day

40 2404 60



County Ticket Distribution

County/Place 02 Feb

WAYNE 1241

ADAMSVILLE 5

BROGDEN 6

COKERS CROSSROADS 1

DUDLEY 54

ELROY 4

EUREKA 7

FREMONT 29

GOLDSBORO 807

GRANTHAM 10

MAR MAC 8

MOUNT OLIVE 50

NAHUNTA 1

NEW HOPE 8

PARKSTOWN 4

PIKEVILLE 163

PRICETOWN 5

ROSEWOOD 10

SAULSTON 17

SEVEN SPRINGS 20

SEYMOUR JOHNSON AFB 22

STONEY CREEK 3

WALNUT CREEK 7



REMOTE TICKET ENTRY

RTE Tip: It is the excavators responsibility to specify the 

type of proposed excavation or demolition operation 

to be conducted when creating a New dig ticket.

For more information regarding Excavator 

responsibilities see 87-122 of the Underground Safety 

and Damage Prevention Act.

New Rxmit DMarks Survey



www.nc811.org/safe-digging-month.html

Get the toolkit and help us promote safe digging month.



www.nc811.org/safe-digging-month.html

National Safe Digging Month Toolkit

• Social media infographics and campaign messages

• The 5 steps to safe digging (graphics)

• NSDM proclamation template: So cities and counties can officially 

make the proclamation! Reach out to your mayors and county 

commissioners.

• Generic Press Release articles

• Safe digging videos on our YouTube channel

• NSDM, Fire Station Marquee Challenge and Safe Digging Partner 

graphics with HTML code

• "Can You Dig It?" game graphic HTML code: 

Game starts each year on April 1 at safedigging.me.



Best Practices

This button is linked 

to the Common 

Ground Alliance 

website’s Best 

Practices guide.
The CGA identified and validated 

over 130 “best practices” to enhance 

safety and prevent damages to 

underground facilities.





NC Underground Damage Prevention 

Review Board Meetings

• April 18, 2017  - 10am to 4pm

• July 18, 2017  - 10am to 4pm

• October 17, 2017  - 10am to 4pm

Located at: 2550 Operations Way, Raleigh, NC. 
On the corner of Operations Way and Westinghouse Blvd.



2017 NC811 Board Meetings

1Q17
April 21, 2017

Chetola Resort

Blowing Rock, NC

2Q17
July 21, 2017

The 1927 Lake Lure Inn and Spa

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2017 State UCC Meetings

SC/NC Joint Utility 

Coordinating 

Committee Conference
Wed, April 5, 2017 thru 

Fri, April 7, 2017

10000 Beach Club Dr, 

Myrtle Beach, SC 29572



811 Partners with Lowe’s

We have exciting news! 

811 and Lowe’s have 

collaborated to share the 

Call Before You Dig message 

on their tree wraps. Visit any 

Lowe’s  store nationwide at 

1,840 locations.

#811Lowes

1.5 Million tree wraps



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.

Like and follow us on:


