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POTENTIAL DANGER WHEN USING HAND SANITIZER

What Happened
A worker used an 80% alcohol-based hand sanitizer as recommended by current hygiene
recommendations in the COVID-19 plan. Just after the application to his hands, but before the
liquid disinfectant had evaporated and completely dried, the worker touched a metal surface. On
this metal surface, an accumulation of static electricity created an ignition source, and the
disinfectant (ethyl-alcohol based) flashed, resulting in an almost invisible flame (blue) in both
hands. The contractor managed to extinguish the flames but suffered from first and
second-degree burns to both hands.

If you apply hand sanitizer here are
some helpful safety tips to keep
you safe:

¢ Wait at least a minute for the
sanitizer to dry on your hands and
then wave your hands to remove
any vapors that may be floating
around.

e Remember that alcohol-base
hand sanitizer is flammable and
should be handled with caution.
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Louis Panzer

A message from our Executive Director

Office will reopen on July 15%. We will be taking temperatures of all
people coming into the building using a stand up touch free kiosk.
Protocols are being put in place for sanitizing and social distancing.

Q2 NC 811 Board meeting to be held virtually on July 17t. Registration
will be required and will be sent out in the coming weeks.

Surveys have been sent out to excavators to measure effectiveness of
the North Carolina damage prevention process. We plan a follow up
survey in the fall to compare how we have handled the COVID-19
crisis.

Homeowners continue to exceed normal numbers and percentages of
requests. Normally we would see about 22% of requests during the
spring from homeowners. We have recently seen numbers of 30-31%

Planning to launch a full pass through Single Address Ticket application
in July.
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NORTH CAROLINA 811 DATA

ate requests, transmissions, county ticket volume and distribution




LOCATE REQUESTS & TRANSMISSIONS FOR ALL OF NC

MAY 2019 VS 2020 YEAR-TO-DATE
A - TICKETS TICKETS
- OV . 2020: 172,482 2020: 866,164
HH - 2019: 207,168 2019: 962,288
Utility service has never A ; )
H Difference: -16.7% Difference: -109
been more important. ; ;
If you're planning landscaping ~ Call 811 or go to TRANSMISSIONS TRANSMISSIONS
or any other digging projects, z:::esr’t:t:v:;;ite @
contact 811 first — the kids wel 2020: 972,309 2020: 4,977,409
telelearning and adults hefors digging.
telecommuting will thank you. ~ Call811.com/811-your-state 2019: 1,116,475 2019: 5,208,146

Difference: -12.9% Difference: -4.4%



COU NTY TlCKET VO LU M E 2020 stats compared with 2019

TOTAL
Duplin 3 HR CNCL NEW RXMT | UPDT | Tickets
2019 45 2 423 30 91 591
2020 8 4 425 14 93 544
+/- Var -82.2% 100.0%  0.5%  -53.3% 2.2% -8.0%
Avg Locates per Day 27




COU NTY TlCKET VO LU M E 2020 stats compared with 2019

TOTAL
Sampson 3 HR CNCL NEW RXMT UPDT | Tickets

2019 23 7 454 17 305 306
2020 19 4 503 16 132 674
+/- Var -17.4% -42.9% 10.8% -5.9% -56.7%| -16.4%

Avg Locates per Day 34




COU NTY TlCKET VO LU M E 2020 stats compared with 2019

TOTAL
Columbus 3 HR CNCL NEW RXMT | UPDT | Tickets
2019 89 9 497 11 194 800
2020 6 6 660 19 202 893
+/- Var -93.3% -33.3% 32.8% 72.7% 4.1% 11.6%
Avg Locates per Day 45




COU NTY TlCKET VO LU M E 2020 stats compared with 2019

TOTAL
Bladen 3 HR CNCL NEW RXMT | UPDT | Tickets
2019 5 12 318 2 127 464
2020 4 2 367 7 70 450
+/- Var -20.0% -83.3% 15.4%  250.0% -44.9% -3.0%
Avg Locates per Day 23




COUNTY TICKET VOLUME

YTD stats compared with previous year

TOTAL
Duplin 3 HR CNCL NEW | RXMT | UPDT | Tickets
2019 127 18 1973 115 347 2580
2020 81 19 1863 70 381 2414
+/- Var -36.2% 5.6% -5.6% -39.1% 9.8% -6.4%
Avg Locates per Day 23




COUNTY TICKET VOLUME

YTD stats compared with previous year

TOTAL
Sampson 3 HR CNCL NEW | RXMT | UPDT | Tickets
2019 60 18 2326 82 1406 3892
2020 65 19 2529 95 1253 3961
+/- Var 8.3% 5.6% 8.7%  15.9% -10.9% 1.8%
Avg Locates per Day 37




COUNTY TICKET VOLUME

YTD stats compared with previous year

TOTAL
Columbus 3 HR CNCL NEW | RXMT | UPDT | Tickets
2019 118 39 2110 48 955 3270
2020 34 38 3192 73 962 4299
+/- Var -71.2% -2.6% 51.3% 52.1% 0.7% 31.5%
Avg Locates per Day 41




COUNTY TICKET VOLUME

YTD stats compared with previous year

TOTAL
Bladen 3 HR CNCL NEW | RXMT | UPDT | Tickets
2019 18 24 1357 39 735 2173
2020 19 20 1461 54 383 1937
+/- Var 5.6% -16.7% 7.7% = 38.5%| -47.9% -10.9%
Avg Locates per Day 18




COUNTY TICKET DISTRIBUTION

County/Place |05 May ROSE HILL 51
DUPLIN 544 SARECTA 1
ALBERTSON 16 SCOTTS STORE 1
BEULAVILLE 57 TEACHEY 37
CALYPSO 17 WALLACE 72
CHINQUAPIN 33 WARSAW 162
FAISON 8
GREENEVERS 1
HARRELLS 1
KENANSVILLE 36
MAGNOLIA 21
MOUNT OLIVE 20
PINK HILL 9
POTTERS HILL 1




COUNTY TICKET DISTRIBUTION

PLAIN VIEW 36
ROSEBORO 41
SALEMBURG 37
SPIVEYS CORNER 23
TAYLORS BRIDGE 1
TURKEY 17

County/Place 05 May
SAMPSON 674
AUTRYVILLE 21
CLEMENT 3
CLINTON 278
DELWAY 2
FAISON 1
FALCON 4
GARLAND 151
HALLS CROSSROADS 1
HARRELLS 27
HERRINGS CROSSROADS 1
MINGO 3
NEWTON GROVE 27




COUNTY TICKET DISTRIBUTION

County/Place 05 May LISBON 1
BLADEN 450 TAR HEEL 17
AMMON 3 TOBERMORY 8
BLADENBORO 45 WHITE LAKE 183
CARVERS 1 WHITE OAK 7/
CLARKTON 15

COLLY 1

COUNCIL 5

DUBLIN 1

EAST ARCADIA 6

ELIZABETHTOWN 125

ELKTON 1

EMERSON 4

KELLY 27




COUNTY TICKET DISTRIBUTION

County/Place 05 May

COLUMBUS 893
BEAVER DAM 1
BIRD CAGE 1
BOARDMAN 3
BOLTON 12
BRUNSWICK 2
BUG HILL 3
CERRO GORDO 13
CHADBOURN 106
CHERRY GROVE 1
CLARENDON 21
CYPRESS CREEK 2
DELCO 56

DOTHAN 1 OLD DOCK 4
DULAH 1 PIREWAY 2
EVERGREEN 2 RICO 1
FAIR BLUFF 25 RIEGELWOOD 31
FARMERS UNION 1 ROSELAND 1
GUIDEWAY 5 SANDY PLAIN 2
HALLSBORO 31 SANDYFIELD 4
HONEY FIELD 1 TABOR CITY 57
IRONHILL 3 WHITEVILLE 449
LAKE WACCAMAW 24 WILLIAMS 3
MOUNT OLIVE 5 WILLIAMSON CROSSROAD 4
NAKINA 12

NOBLES CROSSING 1

OAK DALE CROSSROADS 2




For information on NC811 & NCUCC events, visit the
calendar section of nc811.org or the nc811 app.

é G & nc811.org

Calendars

NC811 Calendar of Events
0 BN may 2020 ~ @Print Week Month Agenda [+ Stay up-to-date with these calendars

Sun Mon Tue Wed Thu Fri Sat
May 1 2

NC811 Events Calendar

1:30pm CANCELED- 8:30am CANCELED- 10am CANCELED-D 1pm Conf call w/ J¢ 12pm CANCELED- \
6pm CANCELED-Th

3 4 5 6 7 8 9 S
Canceled - NCLM CityVision 2020 Conference - 10 Conve [RREWISIEEIELMUELEN Postponed - Gree NCUCC Calendar
7:30am Canceled - 8:10am NCRWA - Vi 2:30pm Bowman Gr

10 11 12 13 14 15 16 vy
Canceled-Statewide Safety Conference - Joseph S. Koury ([RISul=IeClololol @xfo) T BSE1{ s VST-111 B G RTE Calendar

CEINRWOISRSDER]] CANCELED- NCAM CANCELED-NCAM

10am Canceled-NU' 8am 811 Car on Di: 8:10am Canceled -
+2 more

17 18 19 20 21 22 23
e ————————————

Bne Clavaland Call Qam LICTC Talaranf. Z:4Bam Atritim Haal




THE NC811 EDUCATION TEAM

' HOWARD COREY TAMISTOUT BRIAN MOREHOUSE

'EDUCATION LIAISON EDUCATION LIAISON EDUCATION LIAISON
- EASTERN REGION SOUTHWEST REGION WESTERN REGION

EDD
: ANN RUSHING Egﬁ%’ﬂ%ﬁ - Al'ng STEVEN MOORE
DUCATION MANAGER Bl onT REGTON MEDIA RELATION SPECIALIST



NORTH CAROLINA y
Utility Coordinating Committee

(est. 1942)

Use the UCC Issues form to voice your
concerns to both local and state level UCC
meetings in North Carolina. Available on both
the NCUCC website and the NC811 app.



