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POTENTIAL DANGER WHEN USING HAND SANITIZER ) T2

What Happened

A worker used an 80% alcohol-based hand sanitizer as recommended by current hygiene
recommendations in the COVID-19 plan. Just after the application to his hands, but before the
liquid disinfectant had evaporated and completely dried, the worker touched a metal surface. On
this metal surface, an accumulation of static electricity created an ignition source, and the
disinfectant (ethyl-alcohol based) flashed, resulting in an almost invisible flame (blue) in both

hands. The contractor managed to extinguish the flames but suffered from first and
second-degree burns to both hands.
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If you apply hand sanitizer here are
some helpful safety tips to keep
you safe:

e Wait at least a minute for the
sanitizer to dry on your hands and
then wave your hands to remove
any vapors that may be floating
around.
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e Remember that alcohol-base
hand sanitizer is flammable and
should be handled with caution.




Louis Panzer

A message from our Executive Director

Office will reopen on July 15t. We will be taking temperatures of all
people coming into the building using a stand up touch free kiosk.
Protocols are being put in place for sanitizing and social distancing.

Q2 NC 811 Board meeting to be held virtually on July 17t. Registration
will be required and will be sent out in the coming weeks.

Surveys have been sent out to excavators to measure effectiveness of
the North Carolina damage prevention process. We plan a follow up
survey in the fall to compare how we have handled the COVID-19
crisis.

Homeowners continue to exceed normal numbers and percentages of
requests. Normally we would see about 22% of requests during the
spring from homeowners. We have recently seen numbers of 30-31%

Planning to launch a full pass through Single Address Ticket application
in July.
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NORTH CAROLINA 811 DATA

ate requests, transmissions, county ticket volume and distribution




LOCATE REQUESTS & TRANSMISSIONS FOR ALL OF NC

MAY 2019 VS 2020 YEAR-TO-DATE
- . B TICKETS TICKETS
A OV | 2020: 172,482 2020: 866,164
I H - 2019: 207,168 2019: 962,288
Utility service has never A ; ,
= Difference: -16.7% Difference: -109
been more important. ; ;
If you're planning landscaping ~ Call 811 or go to TRANSMISSIONS TRANSMISSIONS
or any other digging projects, you:esr’t:t:v 3;;ite @
contact 811 first — the kids centers wel 2020: 972,309 2020: 4,977,409
telelearning and adults before digging.
telecommuting will thank you. ~ Call811.com/811-your-state 2019: 1,116,475 2019: 5,208,146

Difference: -12.9% Difference: -4.4%



COUNTY TICKET VOLUME

YTD stats compared with previous year

Total

Cleveland 3 HR CNCL NEW RXMT UPDT | Tickets

2019 331 75 5208 235 2247 8096

2020 116 54 4053 165 2311 6699

+/- Var -65.0%0 -28.0% -22.2% | -29.8% 2.8%0 -17.3%
Avg
Locates

per Day 63




COUNTY TICKET VOLUME

YTD stats compared with previous year

Total
Gaston 3 HR CNCL NEW RXMT | UPDT | Tickets
2019 695 155 13083 283 4949 19165
2020 308 155 12105 316 4121 17005
+/- Var -55.7% 0.0% -1.5% 11.7% | -16.7% | -11.3%
Avg
Locates
per Day 160




COUNTY TICKET VOLUME

YTD stats compared with previous year

Total

Rutherford 3 HR CNCL NEW RXMT UPDT Tickets

2019 165 26 3075 103 999 4368

2020 40 35 2921 58 928 3982

+/- Var -75.8% 34.6% -5.0% -43.7% -7.1% -8.8%0
Avg
Locates

per Day 38




COUNTY TICKET VOLUME

2020 stats compared with 2019

Total
Cleveland 3 HR CNCL NEW RXMT UPDT Tickets
2019 106 18 1188 33 448 1793
2020 24 5 811 47 391 1278
+/- Var -17.4% -12.2% -31.7% 42.4% -12.7% -28.7%
Avg
L_ocates
per Day 64




COUNTY TICKET VOLUME

2020 stats compared with 2019

Total

Gaston 3 HR CNCL NEW RXMT UPDT | Tickets

2019 133 16 2945 60 950 4104

2020 85 28 2552 83 746 3494

+/- Var -36.1% | 75.0% | -13.3% | 38.3% | -21.5% | -14.9%
Avg
Locates

per Day 175




COUNTY TICKET VOLUME

2020 stats compared with 2019

Total

Rutherford 3 HR CNCL NEW RXMT | UPDT | Tickets

2019 14 7 564 24 171 780

2020 7 5 591 16 147 766

+/- Var -50.0% | -28.6% 4.8% -33.3% | -14.0% | -1.8%
Avg
Locates

per Day 38




COUNTY TICKET DISTRIBUTION

CLEVELAND 1278 KINGS MOUNTAIN 350
BELWOOD > KINGSTOWN 4
BOILING SPRINGS B v e
CASAR 25 | AWNDALE A7
COUNTRY CLUB GARDENS e e e are 23
DELIGHT 1

PATTERSON SPRINGS 1
DOUBLE SHOALS 10

POLKVILLE 5
EARL 4
ELIZABETH CITY 1 SHANGHAI :
FALLSTON g SHELBY 693

GROVER 48 WACO 16



COUNTY TICKET DISTRIBUTION

GASTON 3494  HIGH SHOALS 27
ALEXIS >  KINGS MOUNTAIN 45
BELMONT 634 | OWELL o4
BESSEMER CITY - T 1
CHERRYVILLE 143

MCADENVILLE 16
CRAMERTON 124
CROWDERS . MOUNT HOLLY 483
DALLAS 36 RANLO 13
GASTONIA 1342 SOUTH BELMONT 3
GROVES 1  SOUTH GASTONIA 2

HARDINS 1 STANLEY 128



COUNTY TICKET DISTRIBUTION

RUTHERFORD 766
BOSTIC 43
CHIMNEY ROCK 25
CLIFFSIDE 8
CONCORD 2
ELLENBORO 73
FOREST CITY 226
GREEN HILL 1
HENRIETTA 4
HOPEWELL 1
LAKE LURE 60
RUTHERFORDTON 2172
SHILOH 4
SHINGLE HOLLOW 1
SPINDALE 41

UNION MILLS S



For information on NC811 & NCUCC events, visit the
calendar section of nc811.org or the nc811 app.

é G & nc811.org

Calendars

NC811 Calendar of Events
B0 N may 2020 ~ EPrint Week Month Agenda [ Stay up-to-date with these calendars

Sun Mon Tue Wed Thu Fri Sat
) 0 May 1 2

National Safe Digging Month 8am CANCELED- Ci 1pm CANCELED-Dz vy

1:30pm CANCELED- 8:30am CANCELED- 10am CANCELED-D 1pm Conf call w/ Jc 12pm CANCELED-
6pm CANCELED-Th

NC811 Events Calendar

3 4 5 6 7 8 9 I - I
Canceled - NCLM CityVision 2020 Conference - 10 Conve [RRELESEEIEL RN Postponed - Gree NCUCC Calendar
7:30am Canceled - 8:10am NCRWA - Vi 2:30pm Bowman Gr
10 1" 12 13 14 15 16 -
Canceled-Statewide Safety Conference - Joseph S. Koury ([RIJulE=Ie=lelolol @ fo) T TU BT 1{IaVAST-111 B 6 RTE Calendar
8am CANCELED- D l¢/:\\[elSH=pER\[e/:\ Ne7:\\ (65 M p B\ [e/:1\]]
10am Canceled-NU' 8am 811 Car on Di: 8:10am Canceled -
+2 more
1174 18 19 20 21 22 23

Enm Clavaland Cail Qam LICTC Talaranf Z:4Bam Atrinim Haon




THE NC811 EDUCATION TEAM

HOWARD COREY TAMI STOUT BRIAN MOREHOUSE

'EDUCATION LIAISON EDUCATION LIAISON EDUCATION LIAISON
- EASTERN REGION SOUTHWEST REGION WESTERN REGION

e
EDUCATION MANAGER PIEDMONT REGION MEDIA RELATION SPECIALIST
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NORTH CAROLINA j

Utility Coordinating Committee

(est. 1942)

Use the UCC Issues form to voice your
concerns to both local and state level UCC
meetings in North Carolina. Available on both
the NCUCC website and the NC811 app.



