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POTENTIAL DANGER WHEN USING HAND SANITIZER ) T2

What Happened

A worker used an 80% alcohol-based hand sanitizer as recommended by current hygiene
recommendations in the COVID-19 plan. Just after the application to his hands, but before the
liquid disinfectant had evaporated and completely dried, the worker touched a metal surface. On
this metal surface, an accumulation of static electricity created an ignition source, and the
disinfectant (ethyl-alcohol based) flashed, resulting in an almost invisible flame (blue) in both

hands. The contractor managed to extinguish the flames but suffered from first and
second-degree burns to both hands.
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If you apply hand sanitizer here are
some helpful safety tips to keep
you safe:

¢ Wait at least a minute for the
sanitizer to dry on your hands and
then wave your hands to remove
any vapors that may be floating
around.
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e Remember that alcohol-base
hand sanitizer is flammable and
should be handled with caution.




Louis Panzer

A message from our Executive Director

Office will reopen on July 15t. We will be taking temperatures of all
people coming into the building using a stand up touch free kiosk.
Protocols are being put in place for sanitizing and social distancing.

Q2 NC 811 Board meeting to be held virtually on July 17t. Registration
will be required and will be sent out in the coming weeks.

Surveys have been sent out to excavators to measure effectiveness of
the North Carolina damage prevention process. We plan a follow up
survey in the fall to compare how we have handled the COVID-19
crisis.

Homeowners continue to exceed normal numbers and percentages of
requests. Normally we would see about 22% of requests during the
spring from homeowners. We have recently seen numbers of 30-31%

Planning to launch a full pass through Single Address Ticket application
in July.
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NORTH CAROLINA 811 DATA

ate requests, transmissions, county ticket volume and distribution




LOCATE REQUESTS & TRANSMISSIONS FOR ALL OF NC

MAY 2019 VS 2020 YEAR-TO-DATE
- . B TICKETS TICKETS
A OV | 2020: 172,482 2020: 866,164
HH - 2019: 207,168 2019: 962,288
Utility service has never A ; ,
= Difference: -16.7% Difference: -109
been more important. ; ;
If you're planning landscaping ~ Call 811 or go to TRANSM |SS|ONS TRANSM |SS|ONS
or any other digging projects, you:esr’t:t:v 3;;ite @
contact 811 first — the kids centers wel 2020: 972,309 2020: 4,977,409
telelearning and adults before digging.
telecommuting will thank you. ~ Call811.com/811-your-state 2019: 1,116,475 2019: 5,208,146

Difference: -12.9% Difference: -4.4%



COU NTY Tl CKET VO LU M E 2020 stats compared with 2019

Total
Orange 3 HR CNCL NEW | RXMT | UPDT | Tickets
2019 141 20 1962 110 598 2831
2020 39 22 1766 /2 321 2720
+/- Var -72.3% | 10.0% | -10.0% | -34.5% | 37.3% | -3.9%
Avg
Locates
per Day 136




COU NTY Tl CKET VO LU M E 2020 stats compared with 2019

Total
Chatham 3 HR CNCL NEW | RXMT | UPDT | Tickets

2019 149 22 1463 115 443 2192
2020 126 26 1368 50 436 2006
+/- Var -15.4% | 18.2% | -6.5% | -56.5% | -1.6% -8.5%
Avg
Locates

per Day 100




COU NTY Tl CKET VO LU M E 2020 stats compared with 2019

Total
Alamance 3 HR CNCL NEW | RXMT | UPDT | Tickets

2019 /1 34 2155 49 684 2993
2020 19 31 1604 39 431 2124
+/- Var -73.2% | -8.8% | -25.6% | -20.4% | -37.0% | -29.0%
Avg
Locates

per Day 106




COU NTY Tl CKET VO LU M E YTD stats compared with previous year

Total
Orange 3 HR CNCL NEW | RXMT | UPDT | Tickets
2019 404 114 8148 334 3202 | 12202
2020 439 176 8656 511 3722 | 13504
+/- Var 8.7% 54.4% 6.2% | 53.0% | 16.2% | 10.7%

Avg
Locates
per Day 127




COUNTY TICKET VOLUME

YTD stats compared with previous year

Total
Chatham 3 HR CNCL NEW | RXMT | UPDT | Tickets
2019 455 78 6308 426 2279 9546
2020 491 105 7142 235 4646 12619
+/- Var 7.9% 34.6% 13.2% | -44.8% | 103.9% | 32.2%
Avg
Locates
per Day 119




COUNTY TICKET VOLUME

YTD stats compared with previous year

Total
Alamance 3 HR CNCL NEW RXMT | UPDT | Tickets
2019 334 145 11041 380 4165 16065
2020 129 135 7826 218 2657 10965
+/- Var -61.4% | -6.9% | -29.1% | -42.6% | -36.2% | -31.7%
Avg
Locates
per Day 103




COUNTY TICKET DISTRIBUTION

County/Place 05 May

ORANGE 2720

CALDWELL 7

CARRBORO 536
CEDAR GROVE 37
CHAPEL HILL 1417

CHEEKS CROSSROADS 3

DURHAM 82
EFLAND 56
ENO 8
HILLSBOROUGH 391
MEBANE 181
NEW HOPE 1

SCHLEY 1




COUNTY TICKET DISTRIBUTION

County/Place 05 May
CHATHAM 2006
ASBURY 1
BEAR CREEK 33
BELLS 2
BENNETT 5
BONLEE 4
BYNUM 6
CARY 170
CORINTH 1
FARRINGTON 65
FEARRINGTON 432
FEARRINGTON VILLAGE| 22
GOLDSTON 23
GULF 7
MERRY OAKS 2
MONCURE 64
PITTSBORO 950
SILER CITY 207
SILK HOPE 2
WILSONVILLE 10




COUNTY TICKET DISTRIBUTION

County/Place 05 May
ALAMANCE 2124
ALAMANCE 5
ALTAMAHAW 13
BELLEMONT 1
BURLINGTON 937
ELI WHITNEY 1
ELON 107
GIBSONVILLE 45
GLEN RAVEN 1
GRAHAM 333
GREEN LEVEL 7
HAW RIVER 86
JUST CROSSROADS 1
KIMESVILLE 1
MEBANE 395
OSSIPEE 4
PLEASANT GROVE 5
SAXAPAHAW 9
SNOW CAMP 110
SWEPSONVILLE 62
WOODLAWN 1




For information on NC811 & NCUCC events, visit the
calendar section of nc811.org or the nc811 app.

é G a nc811.org

Calendars

NC811 Calendar of Events

N N may 2020 ~ ESPrint Week Month Agenda [+ Stay up-to-date with these calendars
Sun Mon Tue Wed Thu Fri Sat
28 29 3 May 1 2
8am CANCELED- Ci 1pm CANCELED-Dz e

1:30pm CANCELED- 8:30am CANCELED- 10am CANCELED-D 1pm Conf call w/ J¢ 12pm CANCELED- \ NC811 Events Calendar

6pm CANCELED-Th

3 4 5 6 7 8 9 | - |
Canceled - NCLM CityVision 2020 Conference - 10 Conve [RREWISEEIEL RN Postponed - Gree NCUCC Calendar
7:30am Canceled - 8:10am NCRWA - Vi 2:30pm Bowman Gr

10 1 12 13 14 15 16 -

RTE Calendar

Canceled-Statewide Safety Conference - Joseph S. Koury ([RIJulE=Ie=lelolol @ fo) T TU BT 1{IaVAST-T11 R 6

LELNOEV[GSRSDERR] CANCELED- NCAM CANCELED-NCAM

10am Canceled-NU' 8am 811 Car on Di: 8:10am Canceled -

+2 more
17 18 19 20 21 22 23

Enm Clavaland Catl Qam LICTQ Talacrant. Z:4Bam Atrivim Haons




THE NC811 EDUCATION TEAM

HOWARD COREY TAMI STOUT BRIAN MOREHOUSE

'EDUCATION LIAISON EDUCATION LIAISON EDUCATION LIAISON
- EASTERN REGION SOUTHWEST REGION WESTERN REGION

ANN RUSHING Egﬁ%‘ﬂ%;ﬁﬁ’gfg’\l STEVEN MOORE
EDUCATION MANAGER Bl o 0N RECION MEDIA RELATION SPECIALIST
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Utility Coordinating Committee

(est. 1942)

Use the UCC Issues form to voice your
concerns to both local and state level UCC
meetings in North Carolina. Available on both
the NCUCC website and the NC811 app.



