
1. Room will be locked for security

2. The meeting is being recorded and a link will 

be placed on the Cabarrus/Rowan/Stanly 

County section of the NCUCC website

3. In the chat section please type your name, 

company name, email address, and phone 

number 

4. Participant feature-raise hand. The meeting 

facilitator will acknowledge you.

5. For those dialing in, *6 will mute and unmute 

you. When you are not speaking, please put 

your phone on mute



Cabarrus/Rowan/Stanly Counties

July 2020North Carolina Utility Coordinating Committee Report



A message from our Executive Director

Louis Panzer

• UDPRB being held virtually
• Q2 NC 811 board meeting held virtually
• State UCC held virtually
• Pleased with the results of UCC and LRPC 

committees being held online
• Reminder to check the calendar! Things 

change and are updated as UCC meetings 
decide to go online

• Office opening July 15th. Many have opted 
to stay home and are being accommodated.

• Stay Safe, Mask Up, Social Distance



Help NC811 spread the 

message of safe digging on 

August 11th

www.nc811.org/811day.html



• Alert workers to the heat index anticipated for the 
day and identify each precaution in place at the 
work site to reduce the risk of heat-related illness

• Provide plenty of cool drinking water and 
disposable cups

• Actively encourage workers to drink small amounts 
of water often

• Establish and enforce work/rest schedules
• Set up a buddy system
• Maintain effective communication with your 

crew at all times
• Encourage workers to wear sunscreen and use 

other protections from direct sunlight





https://rb.gy/wd2y6b



NC811 DATA

Locate requests, 
transmissions, county 

ticket volume and 
distribution



Locate Requests / Transmissions

TICKETS

2020:  195,058

2019:  181,711

Difference: 7.35%

TRANSMISSIONS

2020: 1,131,336

2019:    988,262

Difference: 14.48%

JUNE 2019 vs 2020 Year-to-date

TICKETS

2020: 1,061,222

2019: 1,143,999

Difference: -7.82%

TRANSMISSIONS

2020: 6,155,088

2019: 6,196,408

Difference: .67%



County Ticket 

Volume
YTD stats compared with previous year

Cabarrus 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 207 25 2712 118 1483 4545

2020 262 30 3255 146 1801 5494

26.6% 20.0% 20.0% 23.7% 21.4% 20.9%



County Ticket 

Volume
YTD stats compared with previous year

Rowan 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 68 35 1743 42 451 2339

2020 96 23 1328 58 528 2033

41.2% -34.3% -23.8% 38.1% 17.1% -13.1%



County Ticket 

Volume
YTD stats compared with previous year

Stanly 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 26 10 741 37 538 1352

2020 24 5 578 15 609 1231

-7.7% -50.0% -22.0% -59.5% 13.2% -8.9%



County Ticket 

Volume
2020 stats compared with 2019

Cabarrus 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 1117 202 16694 675 9674 28362

2020 1022 183 16725 626 8153 26709

-8.5% -9.4% 0.2% -7.3% -15.7% -5.8%



County Ticket 

Volume
2020 stats compared with 2019

Rowan 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 408 161 9034 284 2859 12746

2020 318 113 7796 279 3136 11642

-22.1% -29.8% -13.7% -1.8% 9.7% -8.7%



County Ticket 

Volume
2020 stats compared with 2019

Stanly 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 136 82 4357 179 3574 8328

2020 113 32 3738 175 2517 6575

-16.9% -61.0% -14.2% -2.2% -29.6% -21.0%



County Ticket 

Distribution CABARRUS 5494

CABARRUS 17

CONCORD 3154

COX MILL 1

DEWEESE 22

FISHER TOWN 1

GEORGEVILLE 5

HARRISBURG 735

KANNAPOLIS 1219

LOCUST 8

MIDLAND 257

MOUNT PLEASANT 67

POPLAR TENT 3

RIMER 5



County Ticket 

Distribution
ROWAN 2033

CHINA GROVE 279

CLEVELAND 48

EAST SPENCER 3

ENOCHVILLE 96

GOLD HILL 22

GRANITE QUARRY 47

KANNAPOLIS 256

LANDIS 66

LIBERTY 3

MILL BRIDGE 6

MOUNT ULLA 38

ROCKWELL 121

SALISBURY 986

SPENCER 30

WOODLEAF 25



County Ticket 

Distribution STANLY 1231

ALBEMARLE 619

AQUADALE 3

BADIN 11

BIG LICK 2

ENDY 2

LOCUST 99

MISENHEIMER 25

NEW LONDON 35

NORWOOD 233

OAKBORO 56

RED CROSS 16

RICHFIELD 73

STANFIELD 57



For information on NC811 & NCUCC events, visit the 
calendar section of nc811.org or the nc811 app.



THE NC811 EDUCATION TEAM

ANN RUSHING
EDUCATION MANAGER

HOWARD COREY
EDUCATION LIAISON

EASTERN REGION

TAMI STOUT
EDUCATION LIAISON
SOUTHWEST REGION

BRIAN MOREHOUSE
EDUCATION LIAISON

WESTERN REGION

PARRISH REDDICK
EDUCATION LIAISON
PIEDMONT REGION

STEVEN MOORE
MEDIA RELATION SPECIALIST



Thank you for your time and attention.
You can get a PDF copy of this presentation on

www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.


