
1. Room will be locked for security

2. The meeting is being recorded and a link will 

be placed on the County section of the NCUCC 

website

3. In the chat section please type your name, 

company name, email address, and phone 

number 

4. Participant feature-raise hand. The meeting 

facilitator will acknowledge you.

5. For those dialing in, *6 will mute and unmute 

you. When you are not speaking, please put 

your phone on mute



Harnett-Johnston UCC

July 2020North Carolina Utility Coordinating Committee Report



A message from our Executive Director

Louis Panzer

• UDPRB being held virtually
• Q2 NC 811 board meeting held virtually
• State UCC held virtually
• Pleased with the results of UCC and LRPC 

committees being held online
• Reminder to check the calendar! Things 

change and are updated as UCC meetings 
decide to go online

• Office opening July 15th. Many have opted 
to stay home and are being accommodated.

• Stay Safe, Mask Up, Social Distance



Help NC811 spread the 

message of safe digging on 

August 11th

www.nc811.org/811day.html



• Alert workers to the heat index anticipated for the 
day and identify each precaution in place at the 
work site to reduce the risk of heat-related illness

• Provide plenty of cool drinking water and 
disposable cups

• Actively encourage workers to drink small amounts 
of water often

• Establish and enforce work/rest schedules
• Set up a buddy system
• Maintain effective communication with your 

crew at all times
• Encourage workers to wear sunscreen and use 

other protections from direct sunlight





https://rb.gy/wd2y6b



NC811 DATA

Locate requests, 
transmissions, county 

ticket volume and 
distribution



Locate Requests / Transmissions

TICKETS

2020: 195,058

2019: 181,711

Difference: 7.3%

TRANSMISSIONS

2020: 1,103,410

2019: 988,262

Difference: 5.7%

JUNE 2019 vs 2020 Year-to-date

TICKETS

2020: 1,061,222

2019: 1,143,999

Difference: -7.2

TRANSMISSIONS

2020: 6,080,819

2019: 6,196,408

Difference: -1.9



County Ticket 

Volume
2020 stats compared with 2019

Harnett 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 94 30 1245 46 271 1686

2020 54 11 1322 28 449 1864

+/- Var -42.6% -63.3% 6.2% -39.1% 65.7% 10.6%

Locates per day 85



County Ticket 

Volume
2020 stats compared with 2019

Johnston 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 214 27 2727 89 951 4008

2020 354 66 3200 135 1233 4988

+/- Var 65.4% 144.4% 17.3% 51.7% 29.7% 24.5%

Locates per day 227



County Ticket 

Volume
YTD stats compared with previous year

Harnett 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2019 428 133 6928 248 2198 9935

2020 696 85 7417 361 2511 11070

+/- Var 62.6% -36.1% 7.1% 45.6% 14.2% 11.4%

Locates per day 86



County Ticket 

Volume
YTD stats compared with previous year

Johnston 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2019 1261 176 16205 641 5550 23833

2020 1240 241 16770 686 6344 25281

+/- Var -1.7% 36.9% 3.5% 7.0% 14.3% 6.1%

Locates per day 198



County Ticket 

Distribution
County/Place 06 Jun

HARNETT 1864

ANDERSON CREEK 110
ANGIER 259

AVERASBORO 75
BARBECUE 47

BOONE TRAIL 1
BROADWAY 32
BUIES CREEK 143

BUNNLEVEL 68

CHALYBEATE SPRINGS 12
COATS 86

COKESBURY 6
DUNCAN 26

DUNN 286
ERWIN 130

HARNETT 35

JOHNSONVILLE 112
KIPLING 47

LILLINGTON 314
NORRINGTON CROSSROAD 1

OLIVIA 11
OVERHILLS 2

SEMINOLE 2
SPOUT SPRINGS 59



County Ticket 

Distribution
County/Place 06 Jun

JOHNSTON 4988

ARCHER LODGE 81

BENSON 331

BENTONVILLE 3

CLAYTON 2922

COATS CROSSROADS 1

CROCKERS NUB 1

DIXIE CROSSROADS 1

DRUG STORE 18

DURHAM CORNERS 1

EARPSBORO 2

EDMONDSON 12

EMIT 46

FIVE POINTS 1

FLOWERS 2

FOUR OAKS 220

HARDEE CROSS ROADS 1

KENLY 107

MCGEE CROSSROADS 187

MEADOW 5

MICRO 17

MOORES CROSSROADS 2

PINE LEVEL 11

PRINCETON 93

SELMA 234

SMITHFIELD 455

STRICKLAND CROSSROAD 1

WILLOW SPRINGS 86

WILSONS MILLS 34

ZEBULON 113



For information on NC811 & NCUCC events, visit the 
calendar section of nc811.org or the nc811 app.



THE NC811 EDUCATION TEAM

ANN RUSHING
EDUCATION MANAGER

HOWARD COREY
EDUCATION LIAISON

EASTERN REGION

TAMI STOUT
EDUCATION LIAISON
SOUTHWEST REGION

BRIAN MOREHOUSE
EDUCATION LIAISON

WESTERN REGION

PARRISH REDDICK
EDUCATION LIAISON
PIEDMONT REGION

STEVEN MOORE
MEDIA RELATION SPECIALIST



Thank you for your time and attention.
You can get a PDF copy of this presentation on

www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.


