
1. Room will be locked for security

2. The meeting is being recorded and a link will 

be placed on the Jackson-Macon-Swain  

section of the NCUCC website

3. In the chat section please type your name, 

company name, email address, and phone 

number 

4. Participant feature-raise hand. The meeting 

facilitator will acknowledge you.

5. For those dialing in, *6 will mute and unmute 

you. When you are not speaking, please put 

your phone on mute



Jackson-Macon-Swain

July 2020North Carolina Utility Coordinating Committee Report



A message from our Executive Director

Louis Panzer

• UDPRB being held virtually
• Q2 NC 811 board meeting held virtually
• State UCC held virtually
• Pleased with the results of UCC and LRPC 

committees being held online
• Reminder to check the calendar! Things 

change and are updated as UCC meetings 
decide to go online

• Office opening July 15th. Many have opted 
to stay home and are being accommodated.

• Stay Safe, Mask Up, Social Distance



Help NC811 spread the 

message of safe digging on 

August 11th

www.nc811.org/811day.html



• Alert workers to the heat index anticipated for the 
day and identify each precaution in place at the 
work site to reduce the risk of heat-related illness

• Provide plenty of cool drinking water and 
disposable cups

• Actively encourage workers to drink small amounts 
of water often

• Establish and enforce work/rest schedules
• Set up a buddy system
• Maintain effective communication with your 

crew at all times
• Encourage workers to wear sunscreen and use 

other protections from direct sunlight





https://rb.gy/wd2y6b



NC811 DATA

Locate requests, 
transmissions, county 

ticket volume and 
distribution



Locate Requests / Transmissions

TICKETS

2020: 195,058

2019: 181,711

Difference: 7.3%

TRANSMISSIONS

2020: 1,103,410

2019: 988,262

Difference: 5.7%

JUNE 2019 vs 2020 Year-to-date

TICKETS

2020: 1,061,222

2019: 1,143,999

Difference: -7.2

TRANSMISSIONS

2020: 6,080,819

2019: 6,196,408

Difference: -1.9



County Ticket Volume YTD stats compared with previous year

Jackson 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 69 21 1611 87 982 2770

2020 54 19 1465 71 923 2532

+/- Var -21.7% -9.5% -9.1% -18.4% -6.0% -8.6%

Avg 

Locates per 

Day 20



County Ticket Volume YTD stats compared with previous year

Macon 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 40 20 1570 35 601 2266

2020 44 14 1385 72 505 2020

+/- Var 10.0% -30.0% -11.8% 105.7% -16.0% -10.9%

Avg 

Locates per 

Day 16



County Ticket Volume YTD stats compared with previous year

Swain 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 20 8 435 30 264 757

2020 9 11 408 28 167 623

+/- Var -55.0% 37.5% -6.2% -6.7% -36.7% -17.7%

Avg Locates 

per Day 5



County Ticket Volume 2020 stats compared with 2019

Jackson 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 11 4 240 12 184 451

2020 24 8 376 10 233 651

+/- Var 118.2% 100.0% 56.7% -16.7% 26.6% 44.3%

Avg Locates 

per Day 30



County Ticket Volume 2020 stats compared with 2019

Macon 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 4 2 208 8 130 352

2020 6 2 291 16 80 395

+/- Var 50.0% 0.0% 39.9% 100.0% -38.5% 12.2%

Avg Locates 

per Day 18



County Ticket Volume 2020 stats compared with 2019

Swain 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 0 2 61 5 33 101

2020 2 0 67 2 31 102

+/- Var #DIV/0! -100.0% 9.8% -60.0% -6.1% 1.0%

Avg 

Locates per 

Day 5



County Ticket Distribution

JACKSON 651

BALSAM 3

CASHIERS 268

CULLOWHEE 109

DILLSBORO 21

GLENVILLE 20

HIGHLANDS 1

QUALLA 10

SYLVA 163

TUCKASEGEE 20

WEBSTER 4

WHITTIER 32



County Ticket Distribution

MACON 395

AQUONE 7

CULLASAJA 2

FLATS 1

FRANKLIN 294

HIGHLANDS 63

KYLE 1

OTTO 19

SCALY MOUNTAIN 7

WAYAH DEPOT 1



County Ticket Distribution

SWAIN 102

ALMOND 1

BRYSON CITY 74

CHEROKEE 14

WHITTIER 13



For information on NC811 & NCUCC events, visit the 
calendar section of nc811.org or the nc811 app.



THE NC811 EDUCATION TEAM

ANN RUSHING
EDUCATION MANAGER

HOWARD COREY
EDUCATION LIAISON

EASTERN REGION

TAMI STOUT
EDUCATION LIAISON
SOUTHWEST REGION

BRIAN MOREHOUSE
EDUCATION LIAISON

WESTERN REGION

PARRISH REDDICK
EDUCATION LIAISON
PIEDMONT REGION

STEVEN MOORE
MEDIA RELATION SPECIALIST



Thank you for your time and attention.
You can get a PDF copy of this presentation on

www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.


