
1. Room will be locked for security

2. The meeting is being recorded and a link will 

be placed on the Jones/Onslow section of the 

NCUCC website

3. In the chat section please type your name, 

company name, email address, and phone 

number 

4. Participant feature-raise hand. The meeting 

facilitator will acknowledge you.

5. For those dialing in, *6 will mute and unmute 

you. When you are not speaking, please put 

your phone on mute



Jones/Onslow UCC

July 2020North Carolina Utility Coordinating Committee Report



A message from our Executive Director

Louis Panzer

• UDPRB being held virtually
• Q2 NC 811 board meeting held virtually
• State UCC held virtually
• Pleased with the results of UCC and LRPC 

committees being held online
• Reminder to check the calendar! Things 

change and are updated as UCC meetings 
decide to go online

• Office opening July 15th. Many have opted 
to stay home and are being accommodated.

• Stay Safe, Mask Up, Social Distance



Help NC811 spread the 

message of safe digging on 

August 11th

www.nc811.org/811day.html



• Alert workers to the heat index anticipated for the 
day and identify each precaution in place at the 
work site to reduce the risk of heat-related illness

• Provide plenty of cool drinking water and 
disposable cups

• Actively encourage workers to drink small amounts 
of water often

• Establish and enforce work/rest schedules
• Set up a buddy system
• Maintain effective communication with your 

crew at all times
• Encourage workers to wear sunscreen and use 

other protections from direct sunlight





https://rb.gy/wd2y6b



NC811 DATA

Locate requests, 
transmissions, county 

ticket volume and 
distribution



Locate Requests / Transmissions

TICKETS

2020: 195,058

2019: 181,711

Difference: 7.3%

TRANSMISSIONS

2020: 1,103,410

2019: 988,262

Difference: 5.7%

JUNE 2019 vs 2020 Year-to-date

TICKETS

2020: 1,061,222

2019: 1,143,999

Difference: -7.2

TRANSMISSIONS

2020: 6,080,819

2019: 6,196,408

Difference: -1.9



County Ticket Volume 2020 stats compared with 2019

Jones 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2019 2 1 48 2 21 74

2020 1 1 67 3 40 112

+/- Var -50.0% 0.0% 39.6% 50.0% 90.5% 51.4%

Locates per day 5



County Ticket Volume 2020 stats compared with 2019

Onslow 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2019 50 36 1572 54 441 2153

2020 31 23 1661 69 375 2159

+/- Var -38.0% -36.1% 5.7% 27.8% -15.0% 0.3%

Locates per day 98



Three Hour Ticket

Three Hour
If a facility operator fails to provide the locate status to the NC811 Positive 
Response System, the excavator may proceed with their excavation if there are 
no visible indications of a facility at the proposed excavation or demolition area, 
such as a pole, marker, pedestal, meter, or valve. However, if the excavator is 
aware of or observes indications of an unmarked facility at the proposed 
excavation or demolition area, the excavator shall not begin excavation or 
demolition until an additional notice is made to  NC811 detailing the facility and 
an arrangement is made for the facility to be marked by the facility operator 
within three hours from the time the additional notice is received by NC811. 



County Ticket Volume YTD stats compared with previous year

Jones 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2019 14 4 543 23 249 833

2020 18 5 464 14 176 677

+/- Var 28.6% 25.0% -14.5% -39.1% -29.3% -18.7%

Locates per day 5



County Ticket Volume YTD stats compared with previous year

Onslow 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2019 294 128 9151 345 2330 12248

2020 269 165 9621 584 1930 12569

+/- Var -8.5% 28.9% 5.1% 69.3% -17.2% 2.6%

Locates per day 98



County Ticket Distribution

County/Place 06 Jun
JONES 112
COMFORT 1
MAYSVILLE 3
OAK GROVE 2
PLEASANT HILL 1
POLLOCKSVILLE 41
TRENTON 62
WISE FORK 2



County Ticket Distribution

County/Place 06 Jun
ONSLOW 2159
ARAGONA VILLAGE 1
BEAR CREEK 1
BELGRADE 13
CAMP LEJEUNE 109
CATHERINE LAKE 3
COUNTRY CLUB HILLS 1
DEPPE 2
DIXON 2
HALF MOON 5
HAWS RUN 2
HOLLY RIDGE 195
HUBERT 143
JACKSONVILLE 878
MIDWAY PARK 23
NEW RIVER STATION 10
NORTH TOPSAIL BEACH 70

PINEY GREEN 39
PUMPKIN CENTER 2
RICHLANDS 150
SNEADS FERRY 333
SOUTHWEST 4
SURF CITY 23
SWANSBORO 140
TARAWA TERRACE I 6
TARAWA TERRACE II 3
WHITE OAK ESTATES 1



For information on NC811 & NCUCC events, visit the 
calendar section of nc811.org or the nc811 app.



THE NC811 EDUCATION TEAM

ANN RUSHING
EDUCATION MANAGER

HOWARD COREY
EDUCATION LIAISON

EASTERN REGION

TAMI STOUT
EDUCATION LIAISON
SOUTHWEST REGION

BRIAN MOREHOUSE
EDUCATION LIAISON

WESTERN REGION

PARRISH REDDICK
EDUCATION LIAISON
PIEDMONT REGION

STEVEN MOORE
MEDIA RELATION SPECIALIST



Thank you for your time and attention.
You can get a PDF copy of this presentation on

www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.


