
Virtual UCC Meetings with 

Zoom
• The meeting room will be locked upon the 

start of the meeting for security.
• Every meeting will be recorded and the video 

will be posted on the ncucc.org website
• In the chat section please type your name, 

company name, email and phone number
• Participant feature – raise hand. The meeting 

facilitator will acknowledge you.
• For those dialing in, *6 will mute and unmute 

you. When you are not speaking, please put 
your phone on mute.



Blue Ridge UCC 



Single Address Ticket 2.0

• Full pass-thru locate 
request

• No training needed
• More comprehensive 

user interface
• Responsive format for 

PC, Tablet and Phone

COMING AUG. 5th



From our Executive Director

Louis Panzer

• July volume slightly under 
compared to 2019

• Office opened July 15
• Looking forward to August 11
• New policy regarding ticket 

lookup
• Stay cool and stay safe!



NC811 Data
Locate requests, 

transmissions, county 
ticket volume and 

distribution



Locate Requests / Transmissions

JULY 2019 vs 2020 Year-to-date

TICKETS

2020: 1,256,667

2019: 1,342,235

Difference: -6.3%

TRANSMISSIONS

2020: 7,155,766

2019: 7,280,761

Difference: -1.7

TICKETS

2020: 195,445

2019: 198,236

Difference: -1.5%

TRANSMISSIONS

2020: 1,074,947

2019: 1,084,353

Difference: -0.8%



County Ticket 

Volume

YTD stats compared with previous year

Alexander 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 13 6 359 6 52 436

2020 11 2 319 10 81 423

-15.4% -66.7% -11.1% 66.7% 55.8% -3.0%



County Ticket 

Volume

YTD stats compared with previous year

Catawba 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 127 12 1733 60 900 2832

2020 117 18 1681 70 858 2744

-7.9% 50.0% -3.0% 16.7% -4.7% -3.1%



County Ticket 

Volume

YTD stats compared with previous year

Lincoln 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 81 12 1135 53 371 1652

2020 136 33 1572 97 550 2388

67.9% 175.0% 38.5% 83.0% 48.2% 44.6%



County Ticket 

Volume

2020 stats compared with 2019

3 HR CNCL NEW RXMT UPDT Total Tickets

2019 794 161 12566 661 6253 20435

2020 792 111 10549 442 5840 17734

-0.3% -31.1% -16.1% -33.1% -6.6% -13.2%



County Ticket 

Volume

2020 stats compared with 2019

3 HR CNCL NEW RXMT UPDT Total Tickets

2019 860 132 8652 441 3225 13310

2020 391 124 8764 365 3329 12973

-54.5% -6.1% 1.3% -17.2% 3.2% -2.5%



County Ticket 

Volume

2020 stats compared with 2019

3 HR CNCL NEW RXMT UPDT Total Tickets

2019 103 67 2310 36 242 2758

2020 62 20 2273 79 529 2963

-39.8% -70.1% -1.6% 119.4% 118.6% 7.4%



County Ticket 

Distribution
ALEXANDER 423

BETHLEHEM 79

HIDDENITE 22

LITTLE RIVER 4

MILLERSVILLE 1

STONY POINT 19

TAYLORSVILLE 297

VASHTI 1



County Ticket 

Distribution

CATAWBA 2744

CATAWBA 195

CLAREMONT 99

CONOVER 194

HICKORY 1165

LAKE NORMAN 27

LONG VIEW 23

MAIDEN 203

MOUNTAIN VIEW 18

NEWTON 562

SAINT STEPHENS 4

SHERRILLS FORD 221

TERRELL 20



County Ticket 

Distribution

LINCOLN 2388

CROUSE 23

DENVER 1297

DORA 3

HULLS CROSSROADS 2

IRON STATION 211

JOHNSTOWN 3

LINCOLNTON 619

LOWESVILLE 52

MAIDEN 42

SOUTH LINCOLNTON 3

TRIANGLE 2

VALE 61

WESTPORT 66



2019 Incidents 



2019 Incidents 



• Fiberglass shaft 
(insulator)

• Blunt point

• Steel shaft (conductor)
• Sharp point

Probe Rod





NC811 Tailgate Wrap Grant Campaign 2020

Your company 
logo here



2020 / 2021 State UCC Officers

CHAIR
Jason Stover

Dominion Energy

TREASURER
Sandra Johnson
Dominion Energy 

CO-CHAIR
Ronya Nabors

Piedmont Natural 
Gas

SECRETARY
Chase Gibson

Kings Mountain 
Energy Services



For information on nc811 and ncucc events, visit 

the calendar section of nc811.org or the nc811 

app
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M Ann Rushing
Education Manager
Office Phone: 336-855-5760
Cell Phone: 336-944-5518
email: annrushing@nc811.org

Howard Corey
Education Liaison - Eastern Region
Office Phone: 336-855-5760
Cell Phone: 336-317-5999
email: howard@nc811.org

Tami Stout
Education Liaison - SW Region
Office Phone: 336-855-5760
Cell Phone: 336-601-8644
email: tami@nc811.org

Brian Morehouse
Education Liaison - Western Region
Office Phone: 336-855-5760
Cell Phone: 336-482-6890
email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison - Piedmont Region
Office Phone: 336-855-5760
Cell Phone: 336-707-4528
email: parrish@nc811.org

Steven Moore
Media Relations Specialist
Office Phone: 336-855-5760
Cell Phone: 336-382-4109
email: smoore@nc811.org

mailto:annrushing@nc811.org
mailto:jbartley@nc811.org
mailto:howard@nc811.org
mailto:mschuman@nc811.org
mailto:tami@nc811.org
mailto:bmorehouse@nc811.org
mailto:parrish@nc811.org
mailto:smoore@nc811.org
mailto:howard@nc811.org


Thank you for your time and 

attention.

You can get a PDF copy of this 

presentation on

www.ncucc.org

Use the UCC Issues form to voice your 

concerns to both local and state 

level UCC meetings in North 

Carolina. Available on both the 

NCUCC website and the NC811 app.


