
Virtual UCC Meetings with Zoom

• The meeting room will be locked upon the 
start of the meeting for security.

• Every meeting will be recorded and the video 
will be posted on the ncucc.org website

• In the chat section please type your name, 
company name, email and phone number

• Participant feature – raise hand. The meeting 
facilitator will acknowledge you.

• For those dialing in, *6 will mute and unmute 
you. When you are not speaking, please put 
your phone on mute.



Burke-Caldwell UCC



August 11th is National 811 Day

• Visit nc811.org/811day.html
• Social Media toolkit
• Locate Safety Sam Contest
• Press Release
• August 11th talking points

https://www.nc811.org/811day.html


Single Address Ticket 2.0

• Full pass-thru locate 
request

• No training needed
• More comprehensive 

user interface
• Responsive format for 

PC, Tablet and Phone

COMING AUG. 5th



From our Executive Director

Louis Panzer

• July volume slightly under 
compared to 2019

• Office opened July 15
• Looking forward to August 11
• New policy regarding ticket 

lookup
• Stay cool and stay safe!



NC811 Data
Locate requests, 

transmissions, county 
ticket volume and 

distribution



Locate Requests / Transmissions

JULY 2019 vs 2020 Year-to-date

TICKETS

2020: 1,256,667

2019: 1,342,235

Difference: -6.4%

TRANSMISSIONS

2020: 7,193,938

2019: 7,280,761

Difference: -1.2%

TICKETS

2020: 195,445

2019: 198,236

Difference: -1.4%

TRANSMISSIONS

2020: 1,113,119

2019: 1,084,353

Difference: 2.7%



County Ticket Volume
YTD stats compared with previous year

Burke 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 291 52 5384 151 1714 7592

2020 154 72 4734 132 1825 6917

+/- Var -47.1% 38.5% -12.1% -12.6% 6.5% -8.9%

Locates per day 46



County Ticket Volume
YTD stats compared with previous year

Caldwell 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 394 55 5823 240 1395 7907

2020 304 60 4166 179 1521 6230

+/- Var -22.8% 9.1% -28.5% -25.4% 9.0% -21.2%

Locates per day 42



County Ticket Volume
2020 stats compared with 2019

Burke 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 40 11 909 27 287 1274

2020 51 19 714 17 200 1001

+/- Var 27.5% 72.7% -21.5% -37.0% -30.3% -21.4%

Locates per day 48



County Ticket Volume
2020 stats compared with 2019

Caldwell 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 87 6 1149 81 357 1680

2020 45 11 710 25 288 1079

+/- Var -48.3% 83.3% -38.2% -69.1% -19.3% -35.8%

Locates per day 51



County Ticket Distribution

BURKE 1001

BRINDLETOWN 2

CONNELLY SPRINGS 76

DREXEL 12

GLEN ALPINE 8

HICKORY 44

HILDEBRAN 24

ICARD 101

JONAS RIDGE 6

LINVILLE 18

LONG VIEW 4

LONGTOWN 2

MORGANTON 563

RHODHISS 6

RUTHERFORD COLLEGE 4

SALEM 4

VALDESE 127



County Ticket Distribution

CALDWELL 1079

BATON 1

BLOWING ROCK 7

CAJAHS MOUNTAIN 9

CEDAR ROCK 1

COLLETTSVILLE 8

GAMEWELL 7

GRANITE FALLS 335

HICKORY 18

HUDSON 102

KINGS CREEK 3

LENOIR 486

MORTIMER 1

NORTHLAKES 1

RHODHISS 48

SAW MILLS 52



2019 Incidents 



2019 Incidents 



2019 Incidents 



• Fiberglass shaft 
(insulator)

• Blunt point

• Steel shaft (conductor)
• Sharp point

Probe Rod





NC811 Tailgate Wrap Grant Campaign 2020

Your company 
logo here



2020 / 2021 State UCC Officers

CHAIR
Jason Stover

Dominion Energy

TREASURER
Sandra Johnson
Dominion Energy 

CO-CHAIR
Ronya Nabors
Integrity Risk 

Support Specialist

SECRETARY
Chase Gibson

Kings Mountain 
Energy Services



For information on nc811 and ncucc events, visit 

the calendar section of nc811.org or the nc811 

app
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M Ann Rushing
Education Manager
Office Phone: 336-855-5760
Cell Phone: 336-944-5518
email: annrushing@nc811.org

Howard Corey
Education Liaison - Eastern Region
Office Phone: 336-855-5760
Cell Phone: 336-317-5999
email: howard@nc811.org

Tami Stout
Education Liaison - SW Region
Office Phone: 336-855-5760
Cell Phone: 336-601-8644
email: tami@nc811.org

Brian Morehouse
Education Liaison - Western Region
Office Phone: 336-855-5760
Cell Phone: 336-482-6890
email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison - Piedmont Region
Office Phone: 336-855-5760
Cell Phone: 336-707-4528
email: parrish@nc811.org

Steven Moore
Media Relations Specialist
Office Phone: 336-855-5760
Cell Phone: 336-382-4109
email: smoore@nc811.org

mailto:annrushing@nc811.org
mailto:jbartley@nc811.org
mailto:howard@nc811.org
mailto:mschuman@nc811.org
mailto:tami@nc811.org
mailto:bmorehouse@nc811.org
mailto:parrish@nc811.org
mailto:smoore@nc811.org
mailto:howard@nc811.org


Thank you for your time and 

attention.

You can get a PDF copy of this 

presentation on

www.ncucc.org

Use the UCC Issues form to voice your 

concerns to both local and state 

level UCC meetings in North 

Carolina. Available on both the 

NCUCC website and the NC811 app.


