
Virtual UCC Meetings with 

Zoom
• The meeting room will be locked upon the 

start of the meeting for security.
• Every meeting will be recorded and the video 

will be posted on the ncucc.org website
• In the chat section please type your name, 

company name, email and phone number
• Participant feature – raise hand. The meeting 

facilitator will acknowledge you.
• For those dialing in, *6 will mute and unmute 

you. When you are not speaking, please put 
your phone on mute.



Cabarrus/Rowan/Stanly County UCC



August 11th is National 811 Day

• Visit nc811.org/811day.html
• Social Media toolkit
• Locate Safety Sam Contest
• Press Release
• August 11th talking points

https://www.nc811.org/811day.html


Single Address Ticket 2.0

• Full pass-thru locate 
request

• No training needed
• More comprehensive 

user interface
• Responsive format for 

PC, Tablet and Phone

COMING AUG. 5th



From our Executive Director

Louis Panzer

• July volume slightly under 
compared to 2019

• Office opened July 15
• Looking forward to August 11
• New policy regarding ticket 

lookup
• Stay cool and stay safe!



NC811 Data
Locate requests, 

transmissions, county 
ticket volume and 

distribution



Locate Requests / Transmissions

JULY 2019 vs 2020 Year-to-date

TICKETS

2020: 1,256,667

2019: 1,342,235

Difference: -6.3%

TRANSMISSIONS

2020: 7,155,766

2019: 7,280,761

Difference: -1.7

TICKETS

2020: 195,445

2019: 198,236

Difference: -1.5%

TRANSMISSIONS

2020: 1,074,947

2019: 1,084,353

Difference: -0.8%



County Ticket 

Volume

YTD stats compared with previous year

Cabarrus 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 187 28 2901 88 1496 4700

2020 177 36 3115 128 1868 5324

-5.3% 28.6% 7.4% 45.5% 24.9% 13.3%

Avg Locates 
per Day 254



County Ticket 

Volume

YTD stats compared with previous year

Rowan 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 66 44 2682 64 1098 3954

2020 70 16 1468 54 486 2094

6.1% -63.6% -45.3% -15.6% -55.7% -47.0%

Avg Locates 
per Day 100



County Ticket 

Volume

YTD stats compared with previous year

Stanly 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 20 4 502 12 428 966

2020 44 6 583 26 538 1197

120.0% 50.0% 16.1% 116.7% 25.7% 23.9%

Avg Locates 
per Day 57



County Ticket 

Volume

2020 stats compared with 2019

3 HR CNCL NEW RXMT UPDT Total Tickets

2019 1304 230 19595 763 11170 33062

2020 1199 219 19840 754 10021 32033

-8.1% -4.8% 1.3% -1.2% -10.3% -3.1%



County Ticket 

Volume

2020 stats compared with 2019

3 HR CNCL NEW RXMT UPDT Total Tickets

2019 474 205 11716 348 3957 16700

2020 388 129 9264 333 3622 13736

-18.1% -37.1% -20.9% -4.3% -8.5% -17.7%



County Ticket 

Volume

2020 stats compared with 2019

3 HR CNCL NEW RXMT UPDT Total Tickets

2019 156 86 4859 191 4002 9294

2020 157 38 4321 201 3055 7772

0.6% -55.8% -11.1% 5.2% -23.7% -16.4%



County Ticket 

Distribution

CABARRUS 5324

CABARRUS 9

CONCORD 2956

COX MILL 1

DEWEESE 13

GEORGEVILLE 1

HARRISBURG 655

KANNAPOLIS 1286

LOCUST 26

MIDLAND 295

MOUNT PLEASANT 80

NEW GILEAD 1

ROCKY RIVER 1



County Ticket 

Distribution

ROWAN 2094
CHINA GROVE 269
CLEVELAND 57
EAST SPENCER 8
ENOCHVILLE 128
FAITH 5
FRANKLIN 6
GOLD HILL 34
GRANITE QUARRY 82
KANNAPOLIS 264
LANDIS 43
LIBERTY 3
MILL BRIDGE 4
MOUNT ULLA 54
ROCKWELL 102
SALISBURY 982
SPENCER 29
WOODLEAF 15



County Ticket 

Distribution

STANLY 1197

ALBEMARLE 622

AQUADALE 3

BADIN 19

BIG LICK 5

LAMBERT 1

LOCUST 109

MISENHEIMER 1

NEW LONDON 37

NORWOOD 186

OAKBORO 90

PORTER 1

RED CROSS 16

RICHFIELD 21

STANFIELD 86



2019 Incidents 



2019 Incidents 



• Fiberglass shaft 
(insulator)

• Blunt point

• Steel shaft (conductor)
• Sharp point

Probe Rod





NC811 Tailgate Wrap Grant Campaign 2020

Your company 
logo here



2020 / 2021 State UCC Officers

CHAIR
Jason Stover

Dominion Energy

TREASURER
Sandra Johnson
Dominion Energy 

CO-CHAIR
Ronya Nabors

Piedmont Natural 
Gas

SECRETARY
Chase Gibson

Kings Mountain 
Energy Services



For information on nc811 and ncucc events, visit 

the calendar section of nc811.org or the nc811 

app
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M Ann Rushing
Education Manager
Office Phone: 336-855-5760
Cell Phone: 336-944-5518
email: annrushing@nc811.org

Howard Corey
Education Liaison - Eastern Region
Office Phone: 336-855-5760
Cell Phone: 336-317-5999
email: howard@nc811.org

Tami Stout
Education Liaison - SW Region
Office Phone: 336-855-5760
Cell Phone: 336-601-8644
email: tami@nc811.org

Brian Morehouse
Education Liaison - Western Region
Office Phone: 336-855-5760
Cell Phone: 336-482-6890
email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison - Piedmont Region
Office Phone: 336-855-5760
Cell Phone: 336-707-4528
email: parrish@nc811.org

Steven Moore
Media Relations Specialist
Office Phone: 336-855-5760
Cell Phone: 336-382-4109
email: smoore@nc811.org

mailto:annrushing@nc811.org
mailto:jbartley@nc811.org
mailto:howard@nc811.org
mailto:mschuman@nc811.org
mailto:tami@nc811.org
mailto:bmorehouse@nc811.org
mailto:parrish@nc811.org
mailto:smoore@nc811.org
mailto:howard@nc811.org


Thank you for your time and 

attention.

You can get a PDF copy of this 

presentation on

www.ncucc.org

Use the UCC Issues form to voice your 

concerns to both local and state 

level UCC meetings in North 

Carolina. Available on both the 

NCUCC website and the NC811 app.


