
Virtual UCC Meetings with Zoom

• The meeting room will be locked upon the 
start of the meeting for security.

• Every meeting will be recorded and the video 
will be posted on the ncucc.org website

• In the chat section please type your name, 
company name, email and phone number

• Participant feature – raise hand. The meeting 
facilitator will acknowledge you.

• For those dialing in, *6 will mute and unmute 
you. When you are not speaking, please put 
your phone on mute.



Cleveland-Gaston-Rutherford



August 11th is National 811 Day

• Visit nc811.org/811day.html
• Social Media toolkit
• Locate Safety Sam Contest
• Press Release
• August 11th talking points

https://www.nc811.org/811day.html


Single Address Ticket 2.0

• Full pass-thru locate 
request

• No training needed
• More comprehensive 

user interface
• Responsive format for 

PC, Tablet and Phone

COMING AUG. 5th



From our Executive Director

Louis Panzer

• July volume slightly under 
compared to 2019

• Office opened July 15
• Looking forward to August 11
• New policy regarding ticket 

lookup
• Stay cool and stay safe!



NC811 Data
Locate requests, 

transmissions, county 
ticket volume and 

distribution



Locate Requests / Transmissions

JULY 2019 vs 2020 Year-to-date

TICKETS

2020: 1,256,667

2019: 1,342,235

Difference: -6.4%

TRANSMISSIONS

2020: 7,193,938

2019: 7,280,761

Difference: -1.2%

TICKETS

2020: 195,445

2019: 198,236

Difference: -1.4%

TRANSMISSIONS

2020: 1,113,119

2019: 1,084,353

Difference: 2.7%



County Ticket Volume
YTD stats compared with previous year

Cleveland 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 444 97 7067 337 3099 11044

2020 252 70 5935 257 3019 9533

+/- Var -43.2% -27.8% -16.0% -23.7% -2.6% -13.7%

Avg 

Locates 

per Day 64



County Ticket Volume
YTD stats compared with previous year

Gaston 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 865 189 17905 406 6749 26114

2020 711 224 17871 474 6122 25402

+/- Var -17.8% 18.5% -0.2% 16.7% -9.3% -2.7%

Avg 

Locates 

per Day 170



County Ticket Volume
YTD stats compared with previous year

Rutherford 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 220 40 4182 177 1305 5924

2020 98 59 4155 135 1321 5768

+/- Var -55.5% 47.5% -0.6% -23.7% 1.2% -2.6%

Avg 

Locates 

per Day 39



County Ticket Volume
2020 stats compared with 2019

Cleveland 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 56 11 1012 57 444 1580

2020 91 11 986 48 355 1491

+/- Var 62.5% 0.0% -2.6% -15.8% -20.0% -5.6%

Avg 

Locates 

per Day 71



County Ticket Volume
2020 stats compared with 2019

Gaston 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 99 18 2422 80 858 3477

2020 240 43 3022 85 1025 4415

+/- Var 142.4% 138.9% 24.8% 6.3% 19.5% 27.0%

Avg 

Locates 

per Day 210



County Ticket Volume
2020 stats compared with 2019

Rutherford 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 39 13 620 48 146 866

2020 39 5 541 18 202 805

+/- Var 0.0% -61.5% -12.7% -62.5% 38.4% -7.0%

Avg 

Locates 

per Day 38



County Ticket Distribution

CLEVELAND 1491

ALLEN ACRES 1

BELWOOD 2

BOILING SPRINGS 49

CASAR 54

DOUBLE SHOALS 1

EARL 5

FALLSTON 7

GROVER 45

KINGS MOUNTAIN 340

KINGSTOWN 3

LATTIMORE 12

LAWNDALE 58

LIGHT OAK 3

MEADOWOOD 1

MOORESBORO 62

OAKGROVE 2

PATTERSON SPRINGS 4

POLKVILLE 4

SHELBY 799

STUBBS 1

WACO 38



County Ticket Distribution

GASTON 4415

ALEXIS 15

BELMONT 829

BESSEMER CITY 134

CATAWBA HEIGHTS 1

CHERRYVILLE 172

CRAMERTON 131

CROWDERS 1

DALLAS 307

GASTONIA 1627

GROVES 2

HIGH SHOALS 11

KINGS MOUNTAIN 37

LOWELL 83

MCADENVILLE 7

MOUNT HOLLY 817

MOUNTAIN ISLAND 5

RANLO 11

SOUTH BELMONT 1

SOUTH GASTONIA 18

SPENCER MOUNTAIN 1

STANLEY 205



County Ticket Distribution

RUTHERFORD 805

BOSTIC 65

CAROLEEN 2

CHIMNEY ROCK 15

CHIMNEY ROCK VILLAGE 18

CLIFFSIDE 68

ELLENBORO 57

FOREST CITY 209

GILKEY 1

GREEN HILL 3

HENRIETTA 3

LAKE LURE 67

RUTHERFORDTON 245

SPINDALE 34

UNION MILLS 18



2019 Incidents 



2019 Incidents 



2019 Incidents 



• Fiberglass shaft 
(insulator)

• Blunt point

• Steel shaft (conductor)
• Sharp point

Probe Rod





NC811 Tailgate Wrap Grant Campaign 2020

Your company 
logo here



2020 / 2021 State UCC Officers

CHAIR
Jason Stover

Dominion Energy

TREASURER
Sandra Johnson
Dominion Energy 

CO-CHAIR
Ronya Nabors

Piedmont Natural 
Gas

SECRETARY
Chase Gibson

Kings Mountain



For information on nc811 and ncucc events, visit 

the calendar section of nc811.org or the nc811 

app
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M Ann Rushing
Education Manager
Office Phone: 336-855-5760
Cell Phone: 336-944-5518
email: annrushing@nc811.org

Howard Corey
Education Liaison - Eastern Region
Office Phone: 336-855-5760
Cell Phone: 336-317-5999
email: howard@nc811.org

Tami Stout
Education Liaison - SW Region
Office Phone: 336-855-5760
Cell Phone: 336-601-8644
email: tami@nc811.org

Brian Morehouse
Education Liaison - Western Region
Office Phone: 336-855-5760
Cell Phone: 336-482-6890
email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison - Piedmont Region
Office Phone: 336-855-5760
Cell Phone: 336-707-4528
email: parrish@nc811.org

Steven Moore
Media Relations Specialist
Office Phone: 336-855-5760
Cell Phone: 336-382-4109
email: smoore@nc811.org

mailto:annrushing@nc811.org
mailto:jbartley@nc811.org
mailto:howard@nc811.org
mailto:mschuman@nc811.org
mailto:tami@nc811.org
mailto:bmorehouse@nc811.org
mailto:parrish@nc811.org
mailto:smoore@nc811.org
mailto:howard@nc811.org


Thank you for your time and 

attention.

You can get a PDF copy of this 

presentation on

www.ncucc.org

Use the UCC Issues form to voice your 

concerns to both local and state 

level UCC meetings in North 

Carolina. Available on both the 

NCUCC website and the NC811 app.


