
Virtual UCC Meetings with Zoom

• The meeting room will be locked upon the 
start of the meeting for security.

• Every meeting will be recorded and the video 
will be posted on the ncucc.org website

• In the chat section please type your name, 
company name, email and phone number

• Participant feature – raise hand. The meeting 
facilitator will acknowledge you.

• For those dialing in, *6 will mute and unmute 
you. When you are not speaking, please put 
your phone on mute.



NW Triad UCC



August 11th is National 811 Day

• Visit nc811.org/811day.html
• Social Media toolkit
• Locate Safety Sam Contest
• Press Release
• August 11th talking points

https://www.nc811.org/811day.html


Single Address Ticket 2.0

• Full pass-thru locate 
request

• No training needed
• More comprehensive 

user interface
• Responsive format for 

PC, Tablet and Phone

COMING AUG. 5th



From our Executive Director

Louis Panzer

• July volume slightly under 
compared to 2019

• Office opened July 15
• Looking forward to August 11
• New policy regarding ticket 

lookup
• Stay cool and stay safe!



NC811 Data
Locate requests, 

transmissions, county 
ticket volume and 

distribution



Locate Requests / Transmissions

JULY 2019 vs 2020 Year-to-date

TICKETS

2020: 1,256,667

2019: 1,167,765

Difference: 7.6%

TRANSMISSIONS

2020: 7,155,766

2019: 7,280,761

Difference: -1.7

TICKETS

2020: 195,445

2019: 198,236

Difference: -1.5%

TRANSMISSIONS

2020: 1,074,947

2019: 1,084,353

Difference: -0.8%



County Ticket Volume
2020 stats compared with 2019

Forsyth 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2019 192 81 4558 187 2207 7225

2020 98 56 3943 137 2104 6338

+/- Var -49.0% -30.9% -13.5% -26.7% -4.7% -12.3%

Avg 
Locates 
per Day 302



County Ticket Volume
2020 stats compared with 2019

Stokes 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2019 14 2 321 19 121 477

2020 21 2 356 21 181 581

+/- Var 50.0% 0.0% 10.9% 10.5% 49.6% 21.8%

Avg 
Locates 
per Day 28



County Ticket Volume
2020 stats compared with 2019

Davie 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2019 16 6 486 23 299 830

2020 9 7 641 11 310 978

+/- Var -43.8% 16.7% 31.9% -52.2% 3.7% 17.8%

Avg 
Locates 
per Day 47



County Ticket Volume
2020 stats compared with 2019

Yadkin 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2019 5 6 452 11 48 522

2020 2 6 476 14 162 660

+/- Var -60.0% 0.0% 5.3% 27.3% 237.5% 26.4%

Avg 
Locates 
per Day 31



County Ticket Volume
YTD stats compared with previous year

Forsyth 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2019 1303 417 32993 1198 14937 50848

2020 847 374 25892 943 13567 41623

+/- Var -35.0% -10.3% -21.5% -21.3% -9.2% -18.1%

Avg 
Locates 
per Day 279



County Ticket Volume
YTD stats compared with previous year

Stokes 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2019 158 37 2667 133 1329 4324

2020 95 32 2475 113 773 3488

+/- Var -39.9% -13.5% -7.2% -15.0% -41.8% -19.3%
Avg 

Locates 
per Day 23



County Ticket Volume
YTD stats compared with previous year

Davie 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2019 95 47 3535 168 1593 5438

2020 59 66 4294 106 2371 6896

+/- Var -37.9% 40.4% 21.5% -36.9% 48.8% 26.8%

Avg 
Locates 
per Day 46



County Ticket Volume
YTD stats compared with previous year

Yadkin 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2019 37 51 2748 117 686 3639

2020 44 41 3041 87 987 4200

+/- Var 18.9% -19.6% 10.7% -25.6% 43.9% 15.4%

Avg 
Locates 
per Day 28



County Ticket Distribution
County/Place 07 Jul

FORSYTH 6338

ATWOOD ACRES 1

BELEWS CREEK 42

BETHANIA 18

BUENA VISTA 2

CLEMMONS 553

CLEMMONS WEST 1

DENNIS 1

EAST WINSTON 1

HIGH POINT 13

KERNERSVILLE 921

KING 15

LEWISVILLE 285

MUDDY CREEK 1

OLD TOWN 1

PFAFFTOWN 127

RURAL HALL 220

SHERWOOD FOREST 1

SOUTH FORK 1

SOUTH SIDE 2

STANLEYVILLE 1

TOBACCOVILLE 42

UNION RIDGE 1

VIENNA 18

WALKERTOWN 160

WAUGHTOWN 1

WEST SALEM 2

WINSTON SALEM 3907



County Ticket Distribution
County/Place 07 Jul

STOKES 581

ASBURY 4

BRIMS GROVE 1

DALTON 1

DANBURY 34

FRANCISCO 8

GAP 1

GERMANTON 16

KING 186

LAWSONVILLE 15

MEADOWS 9

MOORES SPRINGS 1

PINE HALL 10

PINNACLE 166

QUAKER GAP 10

SANDY RIDGE 12

TOBACCOVILLE 4

VOLUNTEER 5

WALNUT COVE 98



County Ticket Distribution
County/Place 07 Jul

DAVIE 978

ADVANCE 210

BERMUDA RUN 221

CALAHALN 15

CENTER 3

CLEMMONS 8

COOLEEMEE 10

FARMINGTON 45

FORK 1

HILLSDALE 3

JERUSALEM 9

MOCKSVILLE 453



County Ticket Distribution
County/Place

07 
Jul

YADKIN 660

BOONVILLE 45

BUCK SHOALS 5

EAST BEND 83

FORBUSH 5

HAMPTONVILLE 58

JONESVILLE 165

LONE HICKORY 7

SHACKTOWN 2

SUGARTOWN 56

UNION HILL 1

YADKINVILLE 233



2019 Incidents 



2019 Incidents 



2019 Incidents 



• Fiberglass shaft 
(insulator)

• Blunt point

• Steel shaft (conductor)
• Sharp point

Probe Rod





NC811 Tailgate Wrap Grant Campaign 2020

Your company 
logo here



2020 / 2021 State UCC Officers

CHAIR
Jason Stover

Dominion Energy

TREASURER
Sandra Johnson
Dominion Energy 

CO-CHAIR
Ronya Nabors
Integrity Risk 

Support Specialist

SECRETARY
Chase Gibson

Kings Mountain 
Energy Services



For information on nc811 and ncucc events, visit 

the calendar section of nc811.org or the nc811 

app
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M Ann Rushing
Education Manager
Office Phone: 336-855-5760
Cell Phone: 336-944-5518
email: annrushing@nc811.org

Howard Corey
Education Liaison - Eastern Region
Office Phone: 336-855-5760
Cell Phone: 336-317-5999
email: howard@nc811.org

Tami Stout
Education Liaison - SW Region
Office Phone: 336-855-5760
Cell Phone: 336-601-8644
email: tami@nc811.org

Brian Morehouse
Education Liaison - Western Region
Office Phone: 336-855-5760
Cell Phone: 336-482-6890
email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison - Piedmont Region
Office Phone: 336-855-5760
Cell Phone: 336-707-4528
email: parrish@nc811.org

Steven Moore
Media Relations Specialist
Office Phone: 336-855-5760
Cell Phone: 336-382-4109
email: smoore@nc811.org

mailto:annrushing@nc811.org
mailto:jbartley@nc811.org
mailto:howard@nc811.org
mailto:mschuman@nc811.org
mailto:tami@nc811.org
mailto:bmorehouse@nc811.org
mailto:parrish@nc811.org
mailto:smoore@nc811.org
mailto:howard@nc811.org


Thank you for your time and 

attention.

You can get a PDF copy of this 

presentation on

www.ncucc.org

Use the UCC Issues form to voice your 

concerns to both local and state 

level UCC meetings in North 

Carolina. Available on both the 

NCUCC website and the NC811 app.


