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NORTH CAROLINA 811 DATA
Locate requests, transmissions, county ticket volume and distribution



LOCATE REQUESTS & TRANSMISSIONS FOR ALL OF NC

TICKETS

2020: 170,111

2019: 187,878

Difference: -9.5%

TRANSMISSIONS

2020: 935,610

2019: 1,037,905

Difference: -9.9%

TICKETS

2020: 170,111

2019: 187,878

Difference: -9.5%

TRANSMISSIONS

2020: 935,610

2019: 1,037,905

Difference: -9.9%

JAN. 2019 VS 2020 YEAR-TO-DATE



COUNTY TICKET VOLUME 2020 stats compared with 2019

3 HR CNCL NEW RXMT UPDT TOTAL

2019 180 36 2824 65 1664 4769

2020 214 36 2870 109 1234 4463

18.9% 0.0% 1.6% 67.7% -25.8% -6.4%



COUNTY TICKET DISTRIBUTION
UNION 4463

FAIRVIEW 115

HEMBY BRIDGE 22

INDIAN TRAIL 901

MARSHVILLE 130

MARVIN 44

MINERAL SPRINGS 23

MONROE 1148

NEW SALEM 40

STALLINGS 234

UNION 7

UNIONVILLE 145

WAXHAW 1113

WEDDINGTON 287

WESLEY CHAPEL 171

WINGATE 76





PARCEL INFORMATION

• 87-122 (b) (5) a. A single parcel that may exceed ¼ mile in linear 
length identified by a single address.

• 87-122 (b) (5) b. The lesser five adjoining parcels identified by 
addresses, not to exceed  ¼ mile in linear length or an area not to 
exceed ¼ mile in linear length.



SAFE DIGGING MONTH PROCLAMATIONS
NC811.ORG/SAFE-DIGGING-MONTH.HTML



2020
CALENDAR OF EVENTS



2020 UPCOMING
HOLIDAYS

Good Friday

• April 19

Memorial Day

• May 27

Independence Day

• July 4

All above holidays are excluded from the three working day notice. * Denotes Observed Holidays. NC811 will be open to 
accept all locate requests on observed holidays. The observed holiday is excluded from the three working day notice as well.



2020 MEETINGS

1Q20
April 17, 2020
DoubleTree
Asheville, NC
For booking info:
Tonya Hargraves: 
tonya@nc811.org

NC Underground Damage 
Prevention Review Board
Dempsey E. Benton Water 
Treatment Plant
2301 Benson Rd., Garner
April 21, 2020
10am to 4pm

Every 2 months on the 
third Wednesday
NC 811, 5009 High Point Rd, 
Greensboro, NC
April 15, 2020
11:00am – 1:00pm

State UCC Meeting
Tuesday, March 10⋅10:00am – 12:00pm
4211 Global St, Raleigh, NC 27610, USA
Dominion Energy



NC UDPRB 
Update of Activities: 
February 2020 

• 258 Cases heard since initiated in 2014.
• A memorandum of understanding in place with Deputy Attorney General for legal counsel to the UDPRB.
• 200,000 being billed out to top 50 NC 811 transmission recipients.
• A memorandum of understanding in place with Department of Commerce for placement of funds received.
• Reminder: Facility Owners, Excavators and Notification Center are the ONLY parties that may be named in 

a complaint.
• NC 811 providing research to all complaints received after October 1, 2019.
• To date, 77 recommendations have resulted in orders being issued by NC Utilities Commission.
• Once funding is received, next steps are to secure administration through an rfp process and to develop a 

dedicated UDPRB web page.



MAY 6 - MAY 8, 2020
HARRAH'S CHEROKEE

Register at: 
https://www.nc811.org/ncscucc.html

https://www.nc811.org/ncscucc.html


THE NC811 EDUCATION TEAM

ANN RUSHING

EDUCATION MANAGER

HOWARD COREY

EDUCATION LIAISON

TAMI STOUT

EDUCATION LIAISON

BRIAN MOREHOUSE

EDUCATION LIAISON

PARRISH RIDDICK

EDUCATION LIAISON

STEVEN MOORE

MEDIA RELATION SPECIALIST



VISIT NCUCC.ORG

Use the UCC Issues form to voice your 
concerns to both local and state level UCC 

meetings in North Carolina. Available on both 
the NCUCC website and the NC811 app.


