
Virtual UCC 

Meetings with 

Zoom

• The meeting room will be locked upon the start of the meeting for security.
• Every meeting will be recorded and the video will be posted on the ncucc.org website
• In the chat section please type your name, company name, email and phone number
• Participant feature – raise hand. The meeting facilitator will acknowledge you.
• For those dialing in, *6 will mute and unmute you. When you are not speaking, please 

put your phone on mute.

• If you miss the Zoom meeting you can watch the meeting by using the video link 
provided on ncucc.org. Visit your county UCC page for a listing of past meeting videos.



Buncombe UCC



A message from the NC811 Executive Director

Louis Panzer

• SAT 2.0 – Immediate processing 
of single address ticket

• August 11th was a success with 
interviews/geo-fencing of Home 
Depot/Find Safety Sam Contest & 
Racing

• Grants for Tailgate Wraps
• Project planning to reduce 

update tickets





NC811 Tailgate Wrap Grant Campaign 2020

Your company 
logo here



Watch the full video on you tube at: 
https://www.youtube.com/watch?v=rARovcNpiRI

https://www.youtube.com/watch?v=rARovcNpiRI


NC811 Data
Locate requests, 

transmissions, county 
ticket volume and 

distribution



Locate Requests / Transmissions

AUG. 2019 vs 2020 Year-to-date

TICKETS

2020: 1,446,029

2019: 1,537,829

Difference: -6.0%

TRANSMISSIONS

2020: 8,263,063

2019: 8,352,845

Difference: -1.1%

TICKETS

2020: 189,362

2019: 195,594

Difference: -3.2%

TRANSMISSIONS

2020: 1,069,125

2019: 1,072,084

Difference: -.3%



County Ticket Volume
YTD stats compared with previous year

Buncombe 3 HR CNCL NEW RXMT UPDT TOTAL

2019 1864 275 23028 1219 12408 38794

2020 943 218 21185 754 9205 32305

+/- Var -49.4% -20.7% -8.0% -38.1% -25.8% -16.7%

Locates per day 190



County Ticket Volume
2020 stats compared with 2019

Buncombe 3 HR CNCL NEW RXMT UPDT TOTAL

2019 226 29 2773 176 1670 4874

2020 127 19 2873 90 1171 4280

+/- Var -43.8% -34.5% 3.6% -48.9% -29.9% -12.2%

Locates per day 204



County Ticket Distribution

BUNCOMBE 4280

ALEXANDER 46

ARDEN 381

ASHEVILLE 2242

AVERY CREEK 10

BARNARDSVILLE 11

BEAVERDAM 1

BENT CREEK 42

BILTMORE FOREST 27

BLACK MOUNTAIN 279

CANDLER 243

ENKA 73

FAIRVIEW 197

FLAT CREEK 1

HAW CREEK 1

HOMINY 12

KENILWORTH 1

LEICESTER 154

MILLS RIVER 10

MONTREAT 4

OTEEN 4

RICEVILLE 2

RIDGECREST 2

ROYAL PINES 8

SANDYMUSH 8

SHUMONT 1

SKYLAND 2

SWANNANOA 154

WEAVERVILLE 307

WEST ASHEVILLE 2

WEST HAVEN 1

WOODFIN 53



Follow Team NC811 on 
Facebook @TeamNC811 



ELECTION DAY IS COMING
Tuesday, November 3, 2020

The deadline to register online to vote is Friday, October 9, 2020

www.ncsbe.gov





For information on nc811 and ncucc events, visit 

the calendar section of nc811.org or the nc811 

app
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M Ann Rushing
Education Manager
Office Phone: 336-855-5760
Cell Phone: 336-944-5518
email: annrushing@nc811.org

Howard Corey
Education Liaison - Eastern Region
Office Phone: 336-855-5760
Cell Phone: 336-317-5999
email: howard@nc811.org

Tami Stout
Education Liaison - SW Region
Office Phone: 336-855-5760
Cell Phone: 336-601-8644
email: tami@nc811.org

Brian Morehouse
Education Liaison - Western Region
Office Phone: 336-855-5760
Cell Phone: 336-482-6890
email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison - Piedmont Region
Office Phone: 336-855-5760
Cell Phone: 336-707-4528
email: parrish@nc811.org​

Steven Moore
Media Relations Specialist
Office Phone: 336-855-5760
Cell Phone: 336-382-4109
email: smoore@nc811.org

mailto:annrushing@nc811.org
mailto:jbartley@nc811.org
mailto:howard@nc811.org
mailto:mschuman@nc811.org
mailto:tami@nc811.org
mailto:bmorehouse@nc811.org
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mailto:smoore@nc811.org
mailto:howard@nc811.org


Thank you for your time and 

attention.

You can get a PDF copy of this 

presentation on

www.ncucc.org

Use the UCC Issues form to voice 

your concerns to both local and 

state level UCC meetings in North 

Carolina. Available on both the 

NCUCC website and the NC811 

app.

If you would like to watch this Zoom 

meeting at a later date or share it 

with others, please visit ncucc.org. 

Go to County UCC’s. The video will 

be listed under the month and year 

the meeting took place.


