
Virtual UCC 

Meetings with 

Zoom

• The meeting room will be locked upon the start of the meeting for security.
• Every meeting will be recorded and the video will be posted on the ncucc.org website
• In the chat section please type your name, company name, email and phone number
• Participant feature – raise hand. The meeting facilitator will acknowledge you.
• For those dialing in, *6 will mute and unmute you. When you are not speaking, please 

put your phone on mute.

• If you miss the Zoom meeting you can watch the meeting by using the video link 
provided on ncucc.org. Visit your county UCC page for a listing of past meeting videos.



Cleveland-Gaston-Rutherford UCC



A message from the NC811 Executive Director

Louis Panzer

• SAT 2.0 – Immediate processing 
of single address ticket

• August 11th was a success with 
interviews/geo-fencing of Home 
Depot/Find Safety Sam Contest & 
Racing

• Grants for Tailgate Wraps
• Project planning to reduce 

update tickets





NC811 Tailgate Wrap Grant Campaign 2020

Your company 
logo here



Watch the full video on you tube at: 
https://www.youtube.com/watch?v=rARovcNpiRI

https://www.youtube.com/watch?v=rARovcNpiRI


NC811 Data
Locate requests, 

transmissions, county 
ticket volume and 

distribution



Locate Requests / Transmissions

AUG. 2019 vs 2020 Year-to-date

TICKETS

2020: 1,446,021

2019: 1,537,829

Difference: -5.96%

TRANSMISSIONS

2020: 8,254,320

2019: 8,352,845

Difference: -1.17%

TICKETS

2020: 189,354

2019: 195,594

Difference: -3.19%

TRANSMISSIONS

2020: 1,060,382

2019: 1,072,084

Difference: -1.09%



County Ticket Volume
YTD stats compared with previous year

Cleveland 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 485 114 8011 360 3497 12467

2020 434 82 6962 356 3402 11236

+/- Var -10.5% -28.1% -13.1% -1.1% -2.7% -9.9%

Avg Locates 

per Day 66



County Ticket Volume
YTD stats compared with previous year

Gaston 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 981 213 20536 493 7565 29788

2020 1042 244 20403 590 7437 29716

+/- Var 6.2% 14.6% -0.6% 19.7% -1.7% -0.2%

Avg Locates 

per Day 175



County Ticket Volume
YTD stats compared with previous year

Rutherford 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 259 51 4882 200 1547 6939

2020 128 72 4931 163 1488 6782

+/- Var -50.6% 41.2% 1.0% -18.5% -3.8% -2.3%

Avg Locates 

per Day 40



County Ticket Volume
2020 stats compared with 2019

Cleveland 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 41 17 944 23 398 1423

2020 182 12 1027 99 383 1703

+/- Var 343.9% -29.4% 8.8% 330.4% -3.8% 19.7%

Avg Locates 

per Day 81



County Ticket Volume
2020 stats compared with 2019

Gaston 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 116 24 2631 87 816 3674

2020 331 20 2532 116 1315 4314

+/- Var 185.3% -16.7% -3.8% 33.3% 61.2% 17.4%

Avg Locates 

per Day 205



County Ticket Volume
2020 stats compared with 2019

Rutherford 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 39 11 700 23 242 1015

2020 30 13 776 28 167 1014

+/- Var -23.1% 18.2% 10.9% 21.7% -31.0% -0.1%

Avg Locates 

per Day 48



County Ticket Distribution
CLEVELAND 1703

BELWOOD 3

BOILING SPRINGS 145

CASAR 31

EARL 2

FALLSTON 12

GROVER 77

KINGS MOUNTAIN 371

KINGSTOWN 1

LATTIMORE 17

LAWNDALE 66

LIGHT OAK 2

MOORESBORO 44

OAKGROVE 2

PATTERSON SPRINGS 8

POLKVILLE 5

SHELBY 891

STONY POINT 1

WACO 25



County Ticket Distribution

GASTON 4314

ALEXIS 6

BELMONT 768

BESSEMER CITY 142

CHERRYVILLE 197

CRAMERTON 163

DALLAS 329

GASTONIA 1538

GROVES 2

HIGH SHOALS 8

KINGS MOUNTAIN 26

LORAY MILLS 1

LOWELL 43

MCADENVILLE 13

MOUNT HOLLY 887

RANLO 23

SOUTH GASTONIA 13

STANLEY 155



County Ticket Distribution

RUTHERFORD 1014

BOSTIC 39

BRICE 10

CAROLEEN 2

CHIMNEY ROCK 28

CHIMNEY ROCK VILLAGE 1

CLIFFSIDE 115

ELLENBORO 73

FOREST CITY 330

GILKEY 3

GREEN HILL 2

HENRIETTA 6

LAKE LURE 72

MOUNT VERNON 1

RUTHERFORDTON 263

SPINDALE 51

THERMAL CITY 2

UNION MILLS 16



Follow Team NC811 on 
Facebook @TeamNC811 



ELECTION DAY IS COMING
Tuesday, November 3, 2020

The deadline to register online to vote is Friday, October 9, 2020

www.ncsbe.gov





For information on nc811 and ncucc events, visit 

the calendar section of nc811.org or the nc811 

app
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M Ann Rushing
Education Manager
Office Phone: 336-855-5760
Cell Phone: 336-944-5518
email: annrushing@nc811.org

Howard Corey
Education Liaison - Eastern Region
Office Phone: 336-855-5760
Cell Phone: 336-317-5999
email: howard@nc811.org

Tami Stout
Education Liaison - SW Region
Office Phone: 336-855-5760
Cell Phone: 336-601-8644
email: tami@nc811.org

Brian Morehouse
Education Liaison - Western Region
Office Phone: 336-855-5760
Cell Phone: 336-482-6890
email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison - Piedmont Region
Office Phone: 336-855-5760
Cell Phone: 336-707-4528
email: parrish@nc811.org​

Steven Moore
Media Relations Specialist
Office Phone: 336-855-5760
Cell Phone: 336-382-4109
email: smoore@nc811.org

mailto:annrushing@nc811.org
mailto:jbartley@nc811.org
mailto:howard@nc811.org
mailto:mschuman@nc811.org
mailto:tami@nc811.org
mailto:bmorehouse@nc811.org
mailto:parrish@nc811.org​
mailto:smoore@nc811.org
mailto:howard@nc811.org


Thank you for your time and 

attention.

You can get a PDF copy of this 

presentation on

www.ncucc.org

Use the UCC Issues form to voice 

your concerns to both local and 

state level UCC meetings in North 

Carolina. Available on both the 

NCUCC website and the NC811 

app.

If you would like to watch this Zoom 

meeting at a later date or share it 

with others, please visit ncucc.org. 

Go to County UCC’s. The video will 

be listed under the month and year 

the meeting took place.


