
Virtual UCC 

Meetings with 

Zoom

• The meeting room will be locked upon the start of the meeting for security.

• Every meeting will be recorded and the video will be posted on the ncucc.org website

• In the chat section please type your name, company name, email and phone number

• Participant feature – raise hand. The meeting facilitator will acknowledge you.

• For those dialing in, *6 will mute and unmute you. When you are not speaking, please 

put your phone on mute.

• If you miss the Zoom meeting you can watch the meeting by using the video link 

provided on ncucc.org. Visit your county UCC page for a listing of past meeting videos.



November 2020

Cabarrus 

Rowan  

Stanly 

UCC



A message from the NC811 Executive Director

Louis Panzer

• Next board meeting will be virtual in 

January

• Over 70% tickets being created 

electronically  

• 4 new CSRs hired to help with the 

increase in first time and homeowner 

callers 

• UDPRB hoping to have a vendor 

selected and in place by end of 2020



NC811 Data
Locate requests, 

transmissions, 
county ticket 
volume and 
distribution



October: 2020 / 2019 Comparison 

Statewide Ticket and Transmission Data

Tickets

2020: 194,367

2019: 203,785

Difference: -4.62%

Transmissions

2020: 1,098,475 

2019: 1,140,497

Difference: -3.7%



Year-to-Date: 2020 / 2019 Comparison 

Statewide Ticket and Transmission Data

Tickets

2020: 1,833,596

2019: 1,928,206

Difference: -4.9%

Transmissions

2020: 10,446,328

2019: 10,526,203

Difference: -0.8%



2020 stats compared with 2019

County Ticket Volume

Cabarrus 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 254 37 3174 142 1727 5334

2020 144 28 3083 99 1280 4634

-43.3% -24.3% -2.9% -30.3% -25.9% -13.1%



2020 stats compared with 2019

County Ticket Volume

Rowan 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2019 73 13 1685 39 2568 4378

2020 66 16 1484 44 545 2155

-9.6% 23.1% -11.9% 12.8% -78.8% -50.8%



2020 stats compared with 2019

County Ticket Volume

Stanly 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2019 20 9 653 26 278 986

2020 28 11 615 14 334 1002

40.0% 22.2% -5.8% -46.2% 20.1% 1.6%



YTD stats compared with previous year

County Ticket Volume

Cabarrus 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2019 1955 323 28569 1113 16244 48204

2020 1765 309 29146 1072 14571 46863

-9.7% -4.3% 2.0% -3.7% -10.3% -2.8%



YTD stats compared with previous year

County Ticket Volume

Rowan 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2019 719 269 17466 533 9862 28849

2020 584 181 13750 473 5069 20057

-18.8% -32.7% -21.3% -11.3% -48.6% -30.5%



YTD stats compared with previous year

County Ticket Volume

Stanly 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2019 249 114 6749 278 4809 12199

2020 259 62 6132 245 4121 10819

4.0% -45.6% -9.1% -11.9% -14.3% -11.3%



County Ticket Distribution
CABARRUS 4634

CABARRUS 31

CONCORD 2658

GEORGEVILLE 5

HARRISBURG 583

KANNAPOLIS 945

LOCUST 17

MIDLAND 208

MOUNT PLEASANT 71

PIONEER MILLS 2

POPLAR TENT 106

ROYAL OAKS 3

WATTS CROSSROADS 2



County Ticket Distribution
ROWAN 2155

CHINA GROVE 205

CLEVELAND 74

EAST SPENCER 8

ENOCHVILLE 14

GOLD HILL 41

GRANITE QUARRY 112

KANNAPOLIS 188

LANDIS 35

MILL BRIDGE 9

MOUNT ULLA 32

ROCKWELL 185

SALISBURY 1164

SPENCER 48

WOODLEAF 21



County Ticket Distribution
STANLY 1002

ALBEMARLE 515

AQUADALE 1

BADIN 6

BIG LICK 7

ENDY 2

LOCUST 121

MILLINGPORT 7

MISENHEIMER 29

NEW LONDON 43

NORWOOD 94

OAKBORO 58

RED CROSS 3

RICHFIELD 19

STANFIELD 97



Thanksgiving in 2020
Thanksgiving is a time when many families travel long distances to celebrate 

together. Travel increases the chance of getting and spreading the virus that causes 
COVID-19. Staying home is the best way to protect yourself and others. If you must 

travel, be informed of the risks involved.

Info provided from www.cdc.gov
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If the diameter or width of the facility is 

greater than four inches, the dimension of 

the facility shall be indicated at least every 

50 feet in the area of the proposed 

excavation or demolition. An operator who 

operates multiple facilities in the area of the 

proposed excavation or demolition shall 

locate each facility.

The operator's identity, marked as provided 

in subdivision (1) of this subsection, in the 

area where the proposed excavation or 

demolition is to occur. At a minimum, the 

operator's identity shall be marked at the 

beginning point, at intervals of 200 linear 

feet, and at the end point of the proposed 

excavation or demolition.

ABC Gas Company

50

feet

200 

feet

8”

8”

8”

8”



NC Underground 

Damage Prevention 

Review Board Meetings

Virtual Meeting

Tue, Jan. 19, 2021

10am - 4pm

State UCC Meetings

Virtual Meeting

Tue, Nov. 10, 2020

10am – 12pm

Meetings & Holidays

NC811 Board 

Meeting

Virtual Meeting

4Q20

Fri, Jan. 22, 2021
Thanksgiving Holiday

Nov. 26-27, 2020
The 27th is an observed holiday. NC811 will 

be open to accept all locate requests on 

observed holidays. The observed holiday is 

excluded from the three working day 
notice as well.



Events

For information on nc811 and ncucc events, visit 

the calendar section of nc811.org or the nc811 

app
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M Ann Rushing
Education Manager

Office Phone: 336-855-5760

Cell Phone: 336-944-5518

email: annrushing@nc811.org

Howard Corey
Education Liaison 

Eastern Region

Office Phone: 336-855-5760

Cell Phone: 336-317-5999

email: howard@nc811.org

Tami Stout
Education Liaison

SW Region

Office Phone: 336-855-5760

Cell Phone: 336-601-8644

email: tami@nc811.org

Brian Morehouse
Education Liaison 

Western Region

Office Phone: 336-855-5760

Cell Phone: 336-482-6890

email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison 

Piedmont Region

Office Phone: 336-855-5760

Cell Phone: 336-707-4528

email: parrish@nc811.org

Steven Moore
Media Relations Specialist

Office Phone: 336-855-5760

Cell Phone: 336-382-4109

email: smoore@nc811.org

mailto:annrushing@nc811.org
mailto:jbartley@nc811.org
mailto:howard@nc811.org
mailto:mschuman@nc811.org
mailto:tami@nc811.org
mailto:bmorehouse@nc811.org
mailto:parrish@nc811.org
mailto:smoore@nc811.org
mailto:howard@nc811.org


Thank you for your time and 

attention.

You can get a PDF copy of this 

presentation on

www.ncucc.org

Use the UCC Issues form to voice 

your concerns to both local and 

state level UCC meetings in North 

Carolina. Available on both the 

NCUCC website and the NC811 

app.

If you would like to watch this Zoom 

meeting at a later date or share it 

with others, please visit ncucc.org. 

Go to County UCC’s. The video will 

be listed under the month and year 

the meeting took place.


