
Virtual UCC 

Meetings with 

Zoom

• The meeting room will be locked upon the start of the meeting for security.

• Every meeting will be recorded and the video will be posted on the ncucc.org website

• In the chat section please type your name, company name, email and phone number

• Participant feature – raise hand. The meeting facilitator will acknowledge you.

• For those dialing in, *6 will mute and unmute you. When you are not speaking, please 

put your phone on mute.

• If you miss the Zoom meeting you can watch the meeting by using the video link 

provided on ncucc.org. Visit your county UCC page for a listing of past meeting videos.
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A message from the NC811 Executive Director

Louis Panzer

• Next board meeting will be virtual in 

January

• Over 70% tickets being created 

electronically  

• 4 new CSRs hired to help with the 

increase in first time and homeowner 

callers 

• UDPRB hoping to have a vendor 

selected and in place by end of 2020



NC811 Data
Locate requests, 

transmissions, 
county ticket 
volume and 
distribution



October: 2020 / 2019 Comparison 

Statewide Ticket and Transmission Data

Tickets

2020: 194,367

2019: 203,785

Difference: -4.62%

Transmissions

2020: 1,098,475 

2019: 1,140,497

Difference: -3.7%



Year-to-Date: 2020 / 2019 Comparison 

Statewide Ticket and Transmission Data

Tickets

2020: 1,833,596

2019: 1,928,206

Difference: -4.9%

Transmissions

2020: 10,446,328

2019: 10,526,203

Difference: -0.8%



2020 stats compared with 2019

County Ticket Volume

Henderson 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 138 12 1382 59 729 2320

2020 45 14 1554 40 809 2462

+/- Var -67.4% 16.7% 12.4% -32.2% 11.0% 6.1%

Avg Locates 

per Day 112



2020 stats compared with 2019

County Ticket Volume

Polk 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 19 3 256 14 285 577

2020 6 1 204 10 14 235

+/- Var -68.4% -66.7% -20.3% -28.6% -95.1% -59.3%

Avg Locates 

per Day 11



2020 stats compared with 2019

County Ticket Volume

Transylvania 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 7 1 399 24 96 527

2020 4 5 470 22 23 524

+/- Var -42.9% 400.0% 17.8% -8.3% -76.0% -0.6%

Avg Locates 

per Day 24



YTD stats compared with previous year

County Ticket Volume

Henderson 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 724 115 13694 499 6560 21592

2020 530 113 14011 416 6399 21469

+/- Var -26.8% -1.7% 2.3% -16.6% -2.5% -0.6%

Avg Locates 

per Day 101



YTD stats compared with previous year

County Ticket Volume

Polk 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 206 22 2675 135 2477 5515

2020 115 21 2280 166 345 2927

+/- Var -44.2% -4.5% -14.8% 23.0% -86.1% -46.9%

Avg Locates 

per Day 14



YTD stats compared with previous year

County Ticket Volume

Transylvania 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 31 38 3531 157 754 4511

2020 69 38 3560 181 663 4511

+/- Var 122.6% 0.0% 0.8% 15.3% -12.1% 0.0%

Avg Locates 

per Day 21



County Ticket Distribution

HENDERSON 2462

BALFOUR 11

DANA 9

EAST FLAT ROCK 33

EDNEYVILLE 15

ETOWAH 101

FLAT ROCK 180

FLETCHER 402

GERTON 3

GRIMESDALE 1

HENDERSONVILLE 1353

HOOPERS CREEK 7

HORSE SHOE 26

JETER MOUNTAIN TERRA 1

LAUREL PARK 42

MILLS RIVER 208

MOUNTAIN HOME 8

NAPLES 1

RUGBY 1

SALUDA 13

TUXEDO 6

VALLEY HILL 6

ZIRCONIA 33



County Ticket Distribution

POLK 235

COLUMBUS 107

GREEN CREEK 4

LYNN 1

MILL SPRING 29

ROCK SPRINGS 1

SALUDA 25

TRYON 68



County Ticket Distribution

TRANSYLVANIA 524

BALSAM GROVE 7

BREVARD 291

CEDAR MOUNTAIN 27

CONNESTEE 2

DUNNS ROCK 45

EAST FORK 8

LAKE TOXAWAY 26

LITTLE RIVER 4

PENROSE 12

PISGAH FOREST 49

ROSMAN 43

SAPPHIRE 10



Thanksgiving in 2020
Thanksgiving is a time when many families travel long distances to celebrate 

together. Travel increases the chance of getting and spreading the virus that causes 

COVID-19. Staying home is the best way to protect yourself and others. If you must 
travel, be informed of the risks involved.

Info provided from www.cdc.gov
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If the diameter or width of the facility is 

greater than four inches, the dimension of 

the facility shall be indicated at least every 

50 feet in the area of the proposed 

excavation or demolition. An operator who 

operates multiple facilities in the area of the 

proposed excavation or demolition shall 

locate each facility.

The operator's identity, marked as provided 

in subdivision (1) of this subsection, in the 

area where the proposed excavation or 

demolition is to occur. At a minimum, the 

operator's identity shall be marked at the 

beginning point, at intervals of 200 linear 

feet, and at the end point of the proposed 

excavation or demolition.

ABC Gas Company

50

feet

200 

feet

8”

8”

8”

8”



NC Underground 

Damage Prevention 

Review Board Meetings

Virtual Meeting

Tue, Jan. 19, 2021

10am - 4pm

State UCC Meetings

Virtual Meeting

Tue, Nov. 10, 2020

10am – 12pm

Meetings & Holidays

NC811 Board 

Meeting

Virtual Meeting

4Q20

Fri, Jan. 22, 2021
Thanksgiving Holiday

Nov. 26-27, 2020
The 27th is an observed holiday. NC811 will 

be open to accept all locate requests on 

observed holidays. The observed holiday is 

excluded from the three working day 
notice as well.



Events

For information on nc811 and ncucc events, visit 

the calendar section of nc811.org or the nc811 

app
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M Ann Rushing
Education Manager

Office Phone: 336-855-5760

Cell Phone: 336-944-5518

email: annrushing@nc811.org

Howard Corey
Education Liaison 

Eastern Region

Office Phone: 336-855-5760

Cell Phone: 336-317-5999

email: howard@nc811.org

Tami Stout
Education Liaison

SW Region

Office Phone: 336-855-5760

Cell Phone: 336-601-8644

email: tami@nc811.org

Brian Morehouse
Education Liaison 

Western Region

Office Phone: 336-855-5760

Cell Phone: 336-482-6890

email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison 

Piedmont Region

Office Phone: 336-855-5760

Cell Phone: 336-707-4528

email: parrish@nc811.org

Steven Moore
Media Relations Specialist

Office Phone: 336-855-5760

Cell Phone: 336-382-4109

email: smoore@nc811.org
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mailto:jbartley@nc811.org
mailto:howard@nc811.org
mailto:mschuman@nc811.org
mailto:tami@nc811.org
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Thank you for your time and 

attention.

You can get a PDF copy of this 

presentation on

www.ncucc.org

Use the UCC Issues form to voice 

your concerns to both local and 

state level UCC meetings in North 

Carolina. Available on both the 

NCUCC website and the NC811 

app.

If you would like to watch this Zoom 

meeting at a later date or share it 

with others, please visit ncucc.org. 

Go to County UCC’s. The video will 

be listed under the month and year 

the meeting took place.


