
Virtual UCC 

Meetings with 

Zoom

• The meeting room will be locked upon the start of the meeting for security.

• Every meeting will be recorded and the video will be posted on the ncucc.org website

• In the chat section please type your name, company name, email and phone number

• Participant feature – raise hand. The meeting facilitator will acknowledge you.

• For those dialing in, *6 will mute and unmute you. When you are not speaking, please 

put your phone on mute.

• If you miss the Zoom meeting you can watch the meeting by using the video link 

provided on ncucc.org. Visit your county UCC page for a listing of past meeting videos.



November 2020

Lower Cape 

Fear UCC



A message from the NC811 Executive Director

Louis Panzer

• Next board meeting will be virtual in 

January

• Over 70% tickets being created 

electronically  

• 4 new CSRs hired to help with the 

increase in first time and homeowner 

callers 

• UDPRB hoping to have a vendor 

selected and in place by end of 2020



NC811 Data
Locate requests, 

transmissions, 
county ticket 
volume and 
distribution



October: 2020 / 2019 Comparison 

Statewide Ticket and Transmission Data

Tickets

2020: 194,367

2019: 203,785

Difference: -4.62%

Transmissions

2020: 1,098,475 

2019: 1,140,497

Difference: -3.7%



Year-to-Date: 2020 / 2019 Comparison 

Statewide Ticket and Transmission Data

Tickets

2020: 1,833,596

2019: 1,928,206

Difference: -4.9%

Transmissions

2020: 10,446,328

2019: 10,526,203

Difference: -0.8%



2020 stats compared with 2019

County Ticket Volume

New 

Hanover 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 134 21 2817 78 1102 4152

2020 131 54 2926 82 1043 4236

+/- Var -2.2% 157.1% 3.9% 5.1% -5.4% 2.0%

Avg Locates per Day 193



2020 stats compared with 2019

County Ticket Volume

Brunswick 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 107 41 3210 87 561 4006

2020 60 25 2958 38 497 3578

+/- Var -43.9% -39.0% -7.9% -56.3% -11.4% -10.7%

Avg Locates per Day 163



2020 stats compared with 2019

County Ticket Volume

Pender 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 48 5 868 29 153 1103

2020 11 11 1006 18 178 1224

+/- Var -77.1% 120.0% 15.9% -37.9% 16.3% 11.0%

Avg Locates per Day 56



YTD stats compared with previous year

County Ticket Volume

New 

Hanover 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 1785 535 31227 1003 14235 48785

2020 1216 374 27894 971 10662 41117

+/- Var -31.9% -30.1% -10.7% -3.2% -25.1% -15.7%

Avg Locates per Day 194



YTD stats compared with previous year

County Ticket Volume

Brunswick 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 693 401 29978 720 7283 39075

2020 655 293 28691 620 4459 34718

+/- Var -5.5% -26.9% -4.3% -13.9% -38.8% -11.2%

Avg Locates per Day 164



YTD stats compared with previous year

County Ticket Volume

Pender 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 245 73 8422 237 2081 11058

2020 260 133 9203 364 1628 11588

+/- Var 6.1% 82.2% 9.3% 53.6% -21.8% 4.8%

Avg Locates per Day 55



County Ticket Distribution

SILVER LAKE

48

SKIPPERS CORNER

1

WILMINGTON

3147

WILMINGTON BEACH

3

WINDEMERE

2

WRIGHTSBORO

60

WRIGHTSVILLE

37

WRIGHTSVILLE BEACH

67

County/Place 10 Oct
NEW HANOVER 4236
AIRLIE 2
BAYSHORE 18
CAROLINA BEACH 150
CASTLE HAYNE 277
HIGHTSVILLE 2
KINGS GRANT 96
KIRKLAND 38
KURE BEACH 69
MASONBORO 25
MURRAYSVILLE 73
MYRTLE GROVE 51
OGDEN 68
SEA BREEZE 2

SILVER LAKE 48
SKIPPERS CORNER 1
WILMINGTON 3147
WILMINGTON BEACH 3
WINDEMERE 2
WRIGHTSBORO 60
WRIGHTSVILLE 37
WRIGHTSVILLE BEACH 67



County Ticket Distribution

PACTOLUS

30

SIMPSON

5

STOKES

5

TUCKER ESTATES

1

WINTERVILLE

223

County/Place 10 Oct
BRUNSWICK 3578
ASH 28
BALD HEAD ISLAND 51
BELVILLE 32
BOILING SPRING LAKES 97
BOLIVIA 209
BRICK LANDING 1
CALABASH 192
CAROLINA SHORES 64
CASWELL BEACH 11
GRISSETTOWN 1
HOLDEN BEACH 72
LANVALE 1
LELAND 1039
LONGWOOD 16
MIDWAY 4

NAVASSA 33
NORTHWEST 66
OAK ISLAND 443
OCEAN ISLE BEACH 189
SAINT JAMES 107
SANDY CREEK 6
SEA TRAIL PLANTATION 2
SHALLOTTE 185
SOUTHPORT 352
SUNSET BEACH 111
SUPPLY 156
TOWN CREEK 14
VARNAMTOWN 1
WINNABOW 95



County Ticket Distribution

PACTOLUS

30

SIMPSON

5

STOKES

5

TUCKER ESTATES

1

WINTERVILLE

223

County/Place 10 Oct
PENDER 1224
ATKINSON 7
BURGAW 106
CURRIE 21
HAMPSTEAD 567
LONG CREEK 2
MAPLE HILL 2
PINEY WOOD 1
ROCKY POINT 175
SAINT HELENA 2
SCOTTS HILL 50
SURF CITY 112
TOPSAIL 124
TOPSAIL BEACH 17
WALLACE 6
WATHA 7
WILLARD 25



Thanksgiving in 2020
Thanksgiving is a time when many families travel long distances to celebrate 

together. Travel increases the chance of getting and spreading the virus that causes 

COVID-19. Staying home is the best way to protect yourself and others. If you must 

travel, be informed of the risks involved.

Info provided from www.cdc.gov
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together. Travel increases the chance of getting and spreading the virus that causes 

COVID-19. Staying home is the best way to protect yourself and others. If you must 

travel, be informed of the risks involved.

Info provided from www.cdc.gov



If the diameter or width of the facility is 

greater than four inches, the dimension of 

the facility shall be indicated at least every 

50 feet in the area of the proposed 

excavation or demolition. An operator who 

operates multiple facilities in the area of the 

proposed excavation or demolition shall 

locate each facility.

The operator's identity, marked as provided 

in subdivision (1) of this subsection, in the 

area where the proposed excavation or 

demolition is to occur. At a minimum, the 

operator's identity shall be marked at the 

beginning point, at intervals of 200 linear 

feet, and at the end point of the proposed 

excavation or demolition.

ABC Gas Company

50

feet

200 

feet

8”

8”

8”

8”



NC Underground 

Damage Prevention 

Review Board Meetings

Virtual Meeting

Tue, Jan. 19, 2021

10am - 4pm

State UCC Meetings

Virtual Meeting

Tue, Nov. 10, 2020

10am – 12pm

Meetings & Holidays

NC811 Board 

Meeting

Virtual Meeting

4Q20

Fri, Jan. 22, 2021
Thanksgiving Holiday

Nov. 26-27, 2020
The 27th is an observed holiday. NC811 will 

be open to accept all locate requests on 

observed holidays. The observed holiday is 

excluded from the three working day 

notice as well.



Events

For information on nc811 and ncucc events, visit 

the calendar section of nc811.org or the nc811 

app
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M Ann Rushing
Education Manager
Office Phone: 336-855-5760
Cell Phone: 336-944-5518
email: annrushing@nc811.org

Howard Corey
Education Liaison 
Eastern Region
Office Phone: 336-855-5760
Cell Phone: 336-317-5999
email: howard@nc811.org

Tami Stout
Education Liaison
SW Region
Office Phone: 336-855-5760
Cell Phone: 336-601-8644
email: tami@nc811.org

Brian Morehouse
Education Liaison 
Western Region
Office Phone: 336-855-5760
Cell Phone: 336-482-6890
email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison 
Piedmont Region
Office Phone: 336-855-5760
Cell Phone: 336-707-4528
email: parrish@nc811.org

Steven Moore
Media Relations Specialist
Office Phone: 336-855-5760
Cell Phone: 336-382-4109
email: smoore@nc811.org

mailto:annrushing@nc811.org
mailto:jbartley@nc811.org
mailto:howard@nc811.org
mailto:mschuman@nc811.org
mailto:tami@nc811.org
mailto:bmorehouse@nc811.org
mailto:parrish@nc811.org
mailto:smoore@nc811.org
mailto:howard@nc811.org


Thank you for your time and 

attention.

You can get a PDF copy of this 

presentation on

www.ncucc.org

Use the UCC Issues form to voice 

your concerns to both local and 

state level UCC meetings in North 

Carolina. Available on both the 

NCUCC website and the NC811 

app.

If you would like to watch this Zoom 

meeting at a later date or share it 

with others, please visit ncucc.org. 

Go to County UCC’s. The video will 

be listed under the month and year 

the meeting took place.


