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DECEMBER 2020 UCC MEETING



• The meeting room will be locked upon the start of the meeting for security.

• Every meeting will be recorded and the video will be posted on the ncucc.org website

• In the chat section please type your name, company name, email and phone number

• Participant feature – raise hand. The meeting facilitator will acknowledge you.

• For those dialing in, *6 will mute and unmute you. When you are not speaking, please 

put your phone on mute.

• If you miss the Zoom meeting you can watch the meeting by using the video link 

provided on ncucc.org. Visit your county UCC page for a listing of past meeting videos.

• to add text

Virtual UCC 

Meetings with Zoom
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A message from the NC811 Executive Director

Louis Panzer

• Asking everyone to continue to stay 

safe as cases rise in NC

• New CSRs (4) to be fully live in January

• Reminder to please use SAT or RTE as 

appropriate for your work

• Let’s put 2020 behind us and everyone 

have a Merry Christmas and a 

Happy New Year





NC811 Data
Locate requests, 

transmissions, county 

ticket volume and 

distribution



November: 2020 / 2019 Comparison 

Statewide Ticket and Transmission Data

Tickets

2020: 156,789

2019: 153,947

Difference: 1.85%

Transmissions

2020: 890,004

2019: 870,595

Difference: 2.2%



Year-to-Date: 2020 / 2019 Comparison 

Statewide Ticket and Transmission Data

Tickets

2020: 1,990,385

2019: 2,082,153

Difference: -4.4%

Transmissions

2020: 11,336,332

2019: 11,396,798

Difference: .05%



YTD stats compared with previous year

County Ticket Volume

Cabarrus 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 128 52 2279 80 1350 3889

2020 123 9 2271 91 1323 3817

-1.04% -5.7% -1.0% 0.9% -1.0% -1.01%



YTD stats compared with previous year

County Ticket Volume

Rowan 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 58 8 1633 48 1696 3443

2020 51 6 1099 36 506 1698

-12.1% -25.0% -32.7% -25.0% -70.2% -50.7%



YTD stats compared with previous year

County Ticket Volume

Stanly 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 18 5 508 16 256 803

2020 33 3 484 19 297 836

83.3% -40.0% -4.7% 18.8% 16.0% 4.1%



2020 stats compared with 2019

County Ticket Volume

Cabarrus 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 2136 358 30385 1179 17076 51134

2020 1767 292 28807 1079 14447 46392

+/-Var -17.3% -18.4% -5.2% -8.5% -15.4% -9.3%



2020 stats compared with 2019

County Ticket Volume

Rowan 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 777 277 19099 581 11558 32292

2020 635 187 14849 509 5575 21755

-18.3% -32.5% -22.3% -12.4% -51.8% -32.6%



2020 stats compared with 2019

County Ticket Volume

Stanly 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 267 119 7257 294 5065 13002

2020 292 65 6616 264 4418 11655

+ 9.4% -45.4% -8.8% -10.2% -12.8% -10.4%



County Ticket Distribution
CABARRUS 1295

CONCORD 641

CONCORD OUT 124

HARRISBURG 169

KANNAPOLIS 232

LOCUST 2

MIDLAND 83

MOUNT PLEASANT 42

POPLAR TENT 1

RIMER 1



County Ticket Distribution
ROWAN 811

CHINA GROVE 75

CLEVELAND 15

EAST SPENCER 9

ENOCHVILLE 8

FAITH 9

GOLD HILL 9

GRANITE QUARRY 12

KANNAPOLIS 82

LANDIS 31

MOUNT ULLA 10

ROCKWELL 46

SALISBURY 474

SPENCER 21

WOODLEAF 9



County Ticket Distribution
STANLY 258

ALBEMARLE 96

AQUADALE 13

BADIN 8

LOCUST 36

MISENHEIMER 3

NEW LONDON 9

NORWOOD 39

OAKBORO 16

RED CROSS 4

RICHFIELD 17

STANFIELD 14



NC Underground 

Damage Prevention 

Review Board Meetings

Virtual Meeting

Tue, Jan. 19, 2021

10am - 4pm

State UCC Meetings

Virtual Meeting

Tue, Jan. 12, 2021

10am – 12pm

Meetings

NC811 Board 

Meeting

Virtual Meeting

4Q20

Fri, Jan. 22, 2021



Events

For information on nc811 and ncucc events, visit the 
calendar section of nc811.org or the nc811 app



Ann Rushing

Education Manager

Office Phone: 336-855-5760

Cell Phone: 336-944-5518

email: annrushing@nc811.org

Howard Corey

Education Liaison Eastern Region

Office Phone: 336-855-5760

Cell Phone: 336-317-5999

email: howard@nc811.org

Tami Stout

Education Liaison

SW Region

Office Phone: 336-855-5760

Cell Phone: 336-601-8644

email: tami@nc811.org

Brian Morehouse

Education Liaison 

Western Region

Office Phone: 336-855-5760

Cell Phone: 336-482-6890

email: bmorehouse@nc811.org

Parrish Reddick

Education Liaison Piedmont Region

Office Phone: 336-855-5760

Cell Phone: 336-707-4528

email: parrish@nc811.org

Steven Moore

Media Relations Specialist

Office Phone: 336-855-5760

Cell Phone: 336-382-4109

email: smoore@nc811.org
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mailto:jbartley@nc811.org
mailto:howard@nc811.org
mailto:mschuman@nc811.org
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Thank you for your time and attention.
You can get a PDF copy of this presentation 
on

www.ncucc.org

Use the UCC Issues form to voice your 
concerns to both local and state level UCC 
meetings in North Carolina. Available on 
both the NCUCC website and the NC811 
app.

If you would like to watch this Zoom 
meeting at a later date or share it with 
others, please visit ncucc.org. 
Go to County UCC’s. The video will be 
listed under the month and year the 
meeting took place.


