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DECEMBER 2020 UCC MEETING



• The meeting room will be locked upon the start of the meeting for security.

• Every meeting will be recorded and the video will be posted on the ncucc.org website

• In the chat section please type your name, company name, email and phone number

• Participant feature – raise hand. The meeting facilitator will acknowledge you.

• For those dialing in, *6 will mute and unmute you. When you are not speaking, please 

put your phone on mute.

• If you miss the Zoom meeting you can watch the meeting by using the video link 

provided on ncucc.org. Visit your county UCC page for a listing of past meeting videos.

• to add text

Virtual UCC 

Meetings with Zoom
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A message from the NC811 Executive Director

Louis Panzer

• Asking everyone to continue to stay 

safe as cases rise in NC

• New CSRs (4) to be fully live in January

• Reminder to please use SAT or RTE as 

appropriate for your work

• Let’s put 2020 behind us and everyone 

have a Merry Christmas and a 

Happy New Year





NC811 Data
Locate requests, 

transmissions, county 

ticket volume and 

distribution



November: 2020 / 2019 Comparison 

Statewide Ticket and Transmission Data

Tickets

2020: 156,789

2019: 153,947

Difference: 1.85%

Transmissions

2020: 890,004

2019: 870,595

Difference: 2.2%



Year-to-Date: 2020 / 2019 Comparison 

Statewide Ticket and Transmission Data

Tickets

2020: 1,990,385

2019: 2,082,153

Difference: -4.4%

Transmissions

2020: 11,336,332

2019: 11,396,798

Difference: .05%



YTD stats compared with previous year

County Ticket Volume

Burke 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 506 93 8238 238 3080 12155

2020 293 106 7574 250 2594 10817

+/- Var -42.1% 14.0% -8.1% 5.0% -15.8% -11.0%

Locates per day 47



YTD stats compared with previous year

County Ticket Volume

Caldwell 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 696 88 8330 417 2427 11958

2020 385 97 6341 219 1959 9001

+/-Var -44.7% 10.2% -23.9% -47.5% -19.3% -24.7%

Locates per day 39



2020 stats compared with 2019

County Ticket Volume

Burke 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 80 10 559 24 404 1077

2020 37 7 600 20 190 854

+/- Var -53.8% -30.0% 7.3% -16.7% -53.0% -20.7%

Locates per day 43



2020 stats compared with 2019

County Ticket Volume

Caldwell 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 43 5 455 21 116 640

2020 12 12 470 9 104 607

+/- Var -72.1% 140.0% 3.3% -57.1% -10.3% -5.2%

Locates per day 30



County Ticket Distribution
BURKE 854

BRIDGEWATER 10

BRINDLETOWN 1

BURKEMONT 1

CONNELLY SPRINGS 61

DREXEL 16

GLEN ALPINE 18

HICKORY 52

HILDEBRAN 36

ICARD 10

JONAS RIDGE 1

LINVILLE 16

LONG VIEW 4

LONGTOWN 1

MORGANTON 524

RHODHISS 7

RUTHERFORD COLLEGE 12

SALEM 2

TABLE ROCK 1

VALDESE 81



County Ticket Distribution
CALDWELL 607

BLOWING ROCK 3

CAJAHS MOUNTAIN 3

CEDAR ROCK 4

COLLETTSVILLE 2

GAMEWELL 9

GRACE CHAPEL 21

GRANITE FALLS 208

HICKORY 13

HUDSON 69

LENOIR 260

MOUNT HERMAN 1

NORTHLAKES 1

OAK HILL 1

PATTERSON 1

PINEY 1

RHODHISS 7

SAW MILLS 1 



NC Underground 

Damage Prevention 

Review Board Meetings

Virtual Meeting

Tue, Jan. 19, 2021

10am - 4pm

State UCC Meetings

Virtual Meeting

Tue, Jan. 12, 2021

10am – 12pm

Meetings

NC811 Board 

Meeting

Virtual Meeting

4Q20

Fri, Jan. 22, 2021



Events

For information on nc811 and ncucc events, visit the 
calendar section of nc811.org or the nc811 app



Ann Rushing

Education Manager

Office Phone: 336-855-5760

Cell Phone: 336-944-5518

email: annrushing@nc811.org

Howard Corey

Education Liaison Eastern Region

Office Phone: 336-855-5760

Cell Phone: 336-317-5999

email: howard@nc811.org

Tami Stout

Education Liaison

SW Region

Office Phone: 336-855-5760

Cell Phone: 336-601-8644

email: tami@nc811.org

Brian Morehouse

Education Liaison 

Western Region

Office Phone: 336-855-5760

Cell Phone: 336-482-6890

email: bmorehouse@nc811.org

Parrish Reddick

Education Liaison Piedmont Region

Office Phone: 336-855-5760

Cell Phone: 336-707-4528

email: parrish@nc811.org

Steven Moore

Media Relations Specialist

Office Phone: 336-855-5760

Cell Phone: 336-382-4109

email: smoore@nc811.org
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Thank you for your time and attention.
You can get a PDF copy of this presentation 
on

www.ncucc.org

Use the UCC Issues form to voice your 
concerns to both local and state level UCC 
meetings in North Carolina. Available on 
both the NCUCC website and the NC811 
app.

If you would like to watch this Zoom 
meeting at a later date or share it with 
others, please visit ncucc.org. 
Go to County UCC’s. The video will be 
listed under the month and year the 
meeting took place.


