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DECEMBER 2020 UCC MEETING



• The meeting room will be locked upon the start of the meeting for security.

• Every meeting will be recorded and the video will be posted on the ncucc.org website

• In the chat section please type your name, company name, email and phone number

• Participant feature – raise hand. The meeting facilitator will acknowledge you.

• For those dialing in, *6 will mute and unmute you. When you are not speaking, please 

put your phone on mute.

• If you miss the Zoom meeting you can watch the meeting by using the video link 

provided on ncucc.org. Visit your county UCC page for a listing of past meeting videos.

• to add text

Virtual UCC 

Meetings with Zoom
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A message from the NC811 Executive Director

Louis Panzer

• Asking everyone to continue to stay 

safe as cases rise in NC

• New CSRs (4) to be fully live in January

• Reminder to please use SAT or RTE as 

appropriate for your work

• Let’s put 2020 behind us and everyone 

have a Merry Christmas and a 

Happy New Year





NC811 Data
Locate requests, 

transmissions, county 

ticket volume and 

distribution



November: 2020 / 2019 Comparison 

Statewide Ticket and Transmission Data

Tickets

2020: 156,789

2019: 153,947

Difference: 1.84%

Transmissions

2020: 893,697

2019: 870,595

Difference: 2.65%



Year-to-Date: 2020 / 2019 Comparison 

Statewide Ticket and Transmission Data

Tickets

2020: 1,990,385

2019: 2,082,153

Difference: -4.4%

Transmissions

2020: 11,345,194

2019: 11,396,798

Difference: -0.45%



2020 stats compared with 2019

County Ticket Volume

Vance 3 HR CNCL NEW RXMT UPDT Tickets

2019 13 0 314 13 25 365

2020 5 4 260 6 80 355

+/-Var -61.5% 400% -17.2% -53.8% 220.0% -2.7%

Avg 

Locates 

per Day 18



2020 stats compared with 2019

County Ticket Volume

Warren 3 HR CNCL NEW RXMT UPDT Tickets

2019 22 3 234 7 46 312

2020 1 1 226 7 40 275

+/-Var -95.5% -66.7% -3.4% 0.0% -13.0% -11.9%

Avg 

Locates 

per Day 14



2020 stats compared with 2019

County Ticket Volume

Franklin 3 HR CNCL NEW RXMT UPDT Tickets

2019 17 20 746 38 236 1057

2020 20 5 858 4 348 1235

+/-Var 17.6% -75.0% 15.0% -89.5% 47.5% 16.8%

Avg 

Locates 

per Day 62



2020 stats compared with 2019

County Ticket Volume

Granville 3 HR CNCL NEW RXMT UPDT Tickets

2019 15 4 409 10 183 621

2020 6 9 414 6 90 525

+/-Var -60.0% 125.0% 1.2% -40.0% -50.8% -15.5%

Avg 

Locates 

per Day 26



YTD stats compared with previous year

County Ticket Volume

Vance 3 HR CNCL NEW RXMT UPDT Tickets

2019 130 28 3980 148 724 5010

2020 145 48 3782 112 627 4714

+/-Var 11.5% 71.4% -5.0% -24.3% -13.4% -5.9%

Avg 

Locates 

per Day 20



YTD stats compared with previous year

County Ticket Volume

Warren 3 HR CNCL NEW RXMT UPDT Tickets

2019 126 15 2266 110 513 3030

2020 56 18 1979 71 445 2569

+/-Var -55.6% 20.0% -12.7% -35.5% -13.3% -15.2%

Avg 

Locates 

per Day 11



YTD stats compared with previous year

County Ticket Volume

Franklin 3 HR CNCL NEW RXMT UPDT Tickets

2019 342 139 9795 379 3084 13739

2020 196 129 10631 213 3165 14334

+/-Var -42.7% -7.2% 8.5% -43.8% 2.6% 4.3%

Avg 

Locates 

per Day 62



YTD stats compared with previous year

County Ticket Volume

Granville 3 HR CNCL NEW RXMT UPDT Tickets

2019 202 80 5485 188 1768 7723

2020 149 75 5802 162 1665 7853

+/-Var -26.2% -6.3% 5.8% -13.8% -5.8% 1.7%

Avg 

Locates 

per Day 34



County Ticket Distribution

Vance 355

BULLOCKSVILLE 1

DABNEY 1

GILLBURG 1

HENDERSON 301

KITTRELL 22

MIDDLEBURG 19

TOWNSVILLE 5

WILLIAMSBORO 5



County Ticket Distribution

Warren 275

CHURCH HILL 4

ELAMS 19

ELBERON 3

EMBRO 1

ENTERPRISE 3

EPWORTH 1

FIVE FORKS 1

MACON 86

MANSON 6

NORLINA 21

WARRENTON 130



County Ticket Distribution

Franklin 1235

BUNN 79

CENTERVILLE 3

FRANKLINTON 316

HARRIS CROSSROADS 1

LOUISBURG 262

PEARCES 1

PILOT 3

RILEY 1

ROCKY FORD 1

STALLINGS CROSSROADS 1

WAKE FOREST 92

YOUNGSVILLE 475



County Ticket Distribution
Granville 525

BEREA 4

BUTNER 46

CLAY 1

CORNWALL 3

CREEDMOOR 158

FAIRPORT 1

GRISSOM 2

MOUNT ENERGY 3

NORTH SIDE 1

OAK HILL 1

OXFORD 237

STEM 40

STOVALL 5

WILTON 23



NC Underground 

Damage Prevention 

Review Board Meetings

Virtual Meeting

Tue, Jan. 19, 2021

10am - 4pm

State UCC Meetings

Virtual Meeting

Tue, Jan. 12, 2021

10am – 12pm

Meetings

NC811 Board 

Meeting

Virtual Meeting

4Q20

Fri, Jan. 22, 2021



Events

For information on nc811 and ncucc events, visit the 
calendar section of nc811.org or the nc811 app



Ann Rushing

Education Manager

Office Phone: 336-855-5760

Cell Phone: 336-944-5518

email: annrushing@nc811.org

Howard Corey

Education Liaison Eastern Region

Office Phone: 336-855-5760

Cell Phone: 336-317-5999

email: howard@nc811.org

Tami Stout

Education Liaison

SW Region

Office Phone: 336-855-5760

Cell Phone: 336-601-8644

email: tami@nc811.org

Brian Morehouse

Education Liaison 

Western Region

Office Phone: 336-855-5760

Cell Phone: 336-482-6890

email: bmorehouse@nc811.org

Parrish Reddick

Education Liaison Piedmont Region

Office Phone: 336-855-5760

Cell Phone: 336-707-4528

email: parrish@nc811.org

Steven Moore

Media Relations Specialist

Office Phone: 336-855-5760

Cell Phone: 336-382-4109

email: smoore@nc811.org
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Thank you for your time and attention.
You can get a PDF copy of this presentation 
on

www.ncucc.org

Use the UCC Issues form to voice your 
concerns to both local and state level UCC 
meetings in North Carolina. Available on 
both the NCUCC website and the NC811 
app.

If you would like to watch this Zoom 
meeting at a later date or share it with 
others, please visit ncucc.org. 
Go to County UCC’s. The video will be 
listed under the month and year the 
meeting took place.


