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DECEMBER 2020 UCC MEETING



• The meeting room will be locked upon the start of the meeting for security.

• Every meeting will be recorded and the video will be posted on the ncucc.org website

• In the chat section please type your name, company name, email and phone number

• Participant feature – raise hand. The meeting facilitator will acknowledge you.

• For those dialing in, *6 will mute and unmute you. When you are not speaking, please 

put your phone on mute.

• If you miss the Zoom meeting you can watch the meeting by using the video link 

provided on ncucc.org. Visit your county UCC page for a listing of past meeting videos.

• to add text

Virtual UCC 

Meetings with Zoom
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A message from the NC811 Executive Director

Louis Panzer

• Asking everyone to continue to stay 

safe as cases rise in NC

• New CSRs (4) to be fully live in January

• Reminder to please use SAT or RTE as 

appropriate for your work

• Let’s put 2020 behind us and everyone 

have a Merry Christmas and a 

Happy New Year





NC811 Data
Locate requests, 

transmissions, county 

ticket volume and 

distribution



November: 2020 / 2019 Comparison 

Statewide Ticket and Transmission Data

Tickets

2020: 156,789

2019: 153,947

Difference: 1.84%

Transmissions

2020: 893,697

2019: 870,595

Difference: 2.65%



Year-to-Date: 2020 / 2019 Comparison 

Statewide Ticket and Transmission Data

Tickets

2020: 1,990,385

2019: 2,082,153

Difference: -4.4%

Transmissions

2020: 11,345,194

2019: 11,396,798

Difference: -0.45%



2020 stats compared with 2019

County Ticket Volume

Orange 3 HR CNCL NEW RXMT UPDT Tickets

2019 93 25 1466 61 578 2223

2020 77 17 1920 68 1348 3430

+/-Var -17.2% -32.0% 31.0% 11.5% 133.2% 54.3%

Avg 

Locates 

per Day 172



2020 stats compared with 2019

County Ticket Volume

Chatham 3 HR CNCL NEW RXMT UPDT Tickets

2019 107 17 1199 48 1049 2420

2020 74 7 1175 47 352 1655

+/-Var -30.8% -58.8% -2.0% -2.1% -66.4% -31.6%

Avg 

Locates 

per Day 83



2020 stats compared with 2019

County Ticket Volume

Alamance 3 HR CNCL NEW RXMT UPDT Tickets

2019 81 7 1270 53 498 1909

2020 35 20 1475 27 614 2171

+/-Var -56.8% 185.7% 16.1% -49.1% 23.3% 13.7%

Avg 

Locates 

per Day 109



YTD stats compared with previous year

County Ticket Volume

Orange 3 HR CNCL NEW RXMT UPDT Tickets

2019 1076 526 18968 803 7203 28576

2020 990 1080 23897 1024 9780 36771

+/-Var -8.0% 105.3% 26.0% 27.5% 35.8% 28.7%

Avg 

Locates 

per Day 158



YTD stats compared with previous year

County Ticket Volume

Chatham 3 HR CNCL NEW RXMT UPDT Tickets

2019 1037 181 14406 799 5731 22154

2020 1088 200 15489 517 7234 24528

+/-Var 4.9% 10.5% 7.5% -35.3% 26.2% 10.7%

Avg 

Locates 

per Day 106



YTD stats compared with previous year

County Ticket Volume

Alamance 3 HR CNCL NEW RXMT UPDT Tickets

2019 618 255 21417 689 7833 30812

2020 352 265 18618 491 6624 26350

+/-Var -43.0% 3.9% -13.1% -28.7% -15.4% -14.5%

Avg 

Locates 

per Day 114



County Ticket Distribution
ORANGE 3430

BUCKHORN 1

CALDWELL 4

CALVANDER 2

CARRBORO 468

CEDAR GROVE 18

CHAPEL HILL 2159

CHEEKS CROSSROADS 2

DURHAM 48

EFLAND 28

ENO 4

EUBANKS 1

HILLSBOROUGH 441

MEBANE 246

NEW HOPE 1

PINEY GROVE 1

SCHLEY 3

WHITE CROSS 3



County Ticket Distribution
CHATHAM 1655

ASBURY 2

BEAR CREEK 24

BELLS 6

BENNETT 9

BONLEE 3

BYNUM 8

CARBONTON 1

CARY 218

CRUTCHFIELD CROSSROA 2

FARRINGTON 89

FEARRINGTON 82

FEARRINGTON VILLAGE 2

GOLDSTON 21

GULF 6

MERRY OAKS 1

MONCURE 43

PITTSBORO 965

SILER CITY 154

SILK HOPE 17

WILSONVILLE 2



County Ticket Distribution
ALAMANCE 2171

ALAMANCE 14

ALTAMAHAW 3

BURLINGTON 962

ELON 109

FLORENCE TOWN 1

GIBSONVILLE 75

GLEN RAVEN 3

GRAHAM 363

GREEN LEVEL 10

HAW RIVER 91

KIMESVILLE 2

MEBANE 409

OSSIPEE 6

SAXAPAHAW 41

SNOW CAMP 58

SWEPSONVILLE 21

WOODLAWN 3



NC Underground 

Damage Prevention 

Review Board Meetings

Virtual Meeting

Tue, Jan. 19, 2021

10am - 4pm

State UCC Meetings

Virtual Meeting

Tue, Jan. 12, 2021

10am – 12pm

Meetings

NC811 Board 

Meeting

Virtual Meeting

4Q20

Fri, Jan. 22, 2021



Events

For information on nc811 and ncucc events, visit the 
calendar section of nc811.org or the nc811 app



Ann Rushing

Education Manager

Office Phone: 336-855-5760

Cell Phone: 336-944-5518

email: annrushing@nc811.org

Howard Corey

Education Liaison Eastern Region

Office Phone: 336-855-5760

Cell Phone: 336-317-5999

email: howard@nc811.org

Tami Stout

Education Liaison

SW Region

Office Phone: 336-855-5760

Cell Phone: 336-601-8644

email: tami@nc811.org

Brian Morehouse

Education Liaison 

Western Region

Office Phone: 336-855-5760

Cell Phone: 336-482-6890

email: bmorehouse@nc811.org

Parrish Reddick

Education Liaison Piedmont Region

Office Phone: 336-855-5760

Cell Phone: 336-707-4528

email: parrish@nc811.org

Steven Moore

Media Relations Specialist

Office Phone: 336-855-5760

Cell Phone: 336-382-4109

email: smoore@nc811.org
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mailto:jbartley@nc811.org
mailto:howard@nc811.org
mailto:mschuman@nc811.org
mailto:tami@nc811.org
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Thank you for your time and attention.
You can get a PDF copy of this presentation 
on

www.ncucc.org

Use the UCC Issues form to voice your 
concerns to both local and state level UCC 
meetings in North Carolina. Available on 
both the NCUCC website and the NC811 
app.

If you would like to watch this Zoom 
meeting at a later date or share it with 
others, please visit ncucc.org. 
Go to County UCC’s. The video will be 
listed under the month and year the 
meeting took place.


