
Virtual UCC Meetings

• The meeting room will be locked upon the start of the meeting for security.
• Every meeting will be recorded, and the video will be posted on the ncucc.org 

website
• In the chat section please type your name, company name, email and phone number
• Participant feature – raise hand. The meeting facilitator will acknowledge you.
• If you miss the Teams meeting you can watch the meeting by using the video link 

provided on ncucc.org. Visit your county UCC page for a listing of past meeting 
videos.



Kerr Lake UCC

January 2021



The new nc811.org 
website.



A message from the NC811 Executive Director

Louis Panzer

• Welcome to 2021!

• NC 811 finished the year strong 

financially

• We continue to break 70% 

electronic ticket generation.

• We look forward to getting back to 

face to face when deemed safe.

• January Board meeting virtual





Let’s look
at the numbers





County Ticket Volume
2020 Stats Compared with 2019



Vance 3 HR CNCL NEW RXMT UPDT Tickets

2019 4 5 269 14 62 354

2020 10 5 341 12 55 423

+/- Var 150.0% 0.0% 26.8% -14.3% -11.3% 19.5%

Avg 
Locates 
per Day 21



Warren 3 HR CNCL NEW RXMT UPDT Tickets

2019 16 1 109 12 45 183

2020 1 0 114 1 81 197

+/- Var -93.8% -100.0% 4.6% -91.7% 80.0% 7.7%

Avg 
Locates 
per Day 10



Franklin 3 HR CNCL NEW RXMT UPDT Tickets

2019 40 18 688 58 203 1007

2020 16 10 874 21 345 1266

+/- Var -60.0% -44.4% 27.0% -63.8% 70.0% 25.7%

Avg 
Locates 
per Day 63



Granville 3 HR CNCL NEW RXMT UPDT Tickets

2019 8 5 375 14 160 562

2020 7 2 350 6 91 456

+/- Var -12.5% -60.0% -6.7% -57.1% -43.1% -18.9%

Avg Locates 
per Day 23



County Ticket Volume
YTD stats compared with previous year 



Vance 3 HR CNCL NEW RXMT UPDT Tickets

2019 134 33 4249 162 786 5364

2020 155 53 4123 124 682 5137

+/- Var 15.7% 60.6% -3.0% -23.5% -13.2% -4.2%

Avg 
Locates 
per Day 20



Warren 3 HR CNCL NEW RXMT UPDT Tickets

2019 142 16 2375 122 558 3213

2020 57 18 2093 72 526 2766

+/- Var -59.9% 12.5% -11.9% -41.0% -5.7% -13.9%

Avg 
Locates 
per Day 11



Franklin 3 HR CNCL NEW RXMT UPDT Tickets

2019 382 157 10483 437 3287 14746

2020 212 139 11505 234 3510 15600

+/- Var -44.5% -11.5% 9.7% -46.5% 6.8% 5.8%

Avg 
Locates 
per Day 61



Granville 3 HR CNCL NEW RXMT UPDT Tickets

2019 210 85 5860 202 1928 8285

2020 156 77 6152 168 1756 8309

+/- Var -25.7% -9.4% 5.0% -16.8% -8.9% 0.3%

Avg 
Locates 
per Day 33



County Ticket 
Distribution



County/Place 12 Dec

VANCE 423

BOBBITT 1

DABNEY 1

HENDERSON 357

KITTRELL 29

MIDDLEBURG 20

TOWNSVILLE 10

WILLIAMSBORO 5



County/Place 12 Dec

WARREN 197

ELAMS 17

ENTERPRISE 7

MACON 67

MANSON 8

NORLINA 19

VICKSBORO 1

WARRENTON 78



County/Place 12 Dec

FRANKLIN 1266

BUNN 69

CENTERVILLE 3

FRANKLINTON 355

GOLD SAND 1

LOUISBURG 230

PEARCES 1

PILOT 12

SOCIAL PLAINS 2

SUTTON 1
TANTS 

CROSSROADS 1

WAKE FOREST 56

YOUNGSVILLE 535



County/Place 12 Dec

GRANVILLE 456

BEREA 1

BULLOCK 4

BUTNER 35

CORNWALL 1

CREEDMOOR 164

FAIRPORT 1

GOSHEN 1

GRISSOM 4

STEM 36

STOVALL 2

OXFORD 179

WILTON 28



NC811 Upcoming Holiday Schedule

*Martin Luther King Jr’s    
Birthday: Monday, January 20th

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed 
holidays. The observed holiday is excluded from the three working day notice as well.

This Photo by Unknown Author is licensed under CC BY-SA-
NC

https://mybrownbaby.blogspot.com/2010/01/in-spirit-of-martin-celebrating-prince.html
https://creativecommons.org/licenses/by-nc-sa/3.0/


State UCC Meeting

Virtual Meeting
Tuesday, January 12, 2021

10:00am – 1:00pm



4Q20

Virtual Meeting

January 22, 2021
9:30 to 12:30



NC Underground 

Damage Prevention 

Review Board

Virtual Meeting
Tuesday, January 19, 2021

10am to 4pm

https://www.nc811.org/report-a-violation.html



Virtual Meeting
Wednesday, February 17th

11:00am – 1:00pm
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M Ann Rushing
Education Manager
Office Phone: 336-855-5760
Cell Phone: 336-944-5518
email: annrushing@nc811.org

Howard Corey
Education Liaison Eastern Region
Office Phone: 336-855-5760
Cell Phone: 336-317-5999
email: howard@nc811.org

Tami Stout
Education Liaison
SW Region
Office Phone: 336-855-5760
Cell Phone: 336-601-8644
email: tami@nc811.org

Brian Morehouse
Education Liaison 
Western Region
Office Phone: 336-855-5760
Cell Phone: 336-482-6890
email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison Piedmont Region
Office Phone: 336-855-5760
Cell Phone: 336-707-4528
email: parrish@nc811.org​

Steven Moore
Media Relations Specialist
Office Phone: 336-855-5760
Cell Phone: 336-382-4109
email: smoore@nc811.org

mailto:annrushing@nc811.org
mailto:jbartley@nc811.org
mailto:howard@nc811.org
mailto:mschuman@nc811.org
mailto:tami@nc811.org
mailto:bmorehouse@nc811.org
mailto:parrish@nc811.org​
mailto:smoore@nc811.org
mailto:howard@nc811.org


Thank you for your time and attention.
You can get a PDF copy of this presentation 
on

www.ncucc.org

Use the UCC Issues form to voice your 
concerns to both local and state level UCC 
meetings in North Carolina. Available on 
both the NCUCC website and the NC811 
app.

If you would like to watch this Zoom 
meeting at a later date or share it with 
others, please visit ncucc.org. 
Go to County UCC’s. The video will be 
listed under the month and year the 
meeting took place.


