
Virtual UCC Meetings

• Follow these video instructions to find your virtual meeting link and how 

to make the most of the meeting in the new MICROSOFT TEAMS 
platform. https://www.youtube.com/watch?v=GC5zGkdxqb0

• In the chat section please type your name, company name & email.

• Participant feature – raise hand. The meeting facilitator will 

acknowledge you.

• Every meeting will be recorded, and the video will be posted on the 

ncucc.org website. Visit your county UCC page for a listing of past 

meeting videos.

https://www.youtube.com/watch?v=GC5zGkdxqb0


Orange/Chatham/Alamance UCC

February 2021



• UDPRB accepted the contract from 

Capitol Hill Management Services to 

assist with administration 

• NC 811 continues in a COVID posture 

related to live meeting attendance until 
future notice

• Virtual NC 811 Board Meetings for both 

April & July

• We continue to work to reduce noise: 

please join the LRPC Committee to learn 

more! 2/17/2021 @ 11:00 AM

A message from our 
Executive Director

Louis Panzer



Sign up to be on your UCC’s mailing list



Let’s look
at the numbers



Locate Requests & Transmissions

Jan. 2020 vs 2021

Tickets

2021: 163,565

2020: 170,111
Difference: -3.8%

Transmissions

2021: 936,626

2020: 991,789
Difference: -5.6%



2020 Stats Compared with 2021

County Ticket Volume

Orange 3 HR CNCL NEW RXMT UPDT Tickets

2020 103 31 1540 135 683 2492

2021 118 19 2686 65 1130 4018

+/- Var 14.6% -38.7% 74.4% -51.9% 65.4% 61.2%

Avg Locates per Day

183



2020 Stats Compared with 2021

County Ticket Volume

Chatham 3 HR CNCL NEW RXMT UPDT Tickets

2020 24 13 1407 33 969 2446

2021 51 12 1086 39 367 1555

+/- Var 112.5% -7.7% -22.8% 18.2% -62.1% -36.4%

Avg Locates per Day

71



2020 Stats Compared with 2021
County Ticket Volume

Alamance 3 HR CNCL NEW RXMT UPDT Tickets

2020 29 29 1420 40 507 2025

2021 28 20 1452 50 537 2087

+/- Var -3.4% -31.0% 2.3% 25.0% 5.9% 3.1%

Locates per Avg Day

95



YTD stats compared with previous year 

County Ticket Volume

Orange 3 HR CNCL NEW RXMT UPDT Tickets

2020 103 31 1540 135 683 2492

2021 118 19 2686 65 1130 4018

+/- Var 14.6% -38.7% 74.4% -51.9% 65.4% 61.2%

Avg Locates per Day 183



YTD stats compared with previous year 

County Ticket Volume

Chatham 3 HR CNCL NEW RXMT UPDT Tickets

2020 24 13 1407 33 969 2446

2021 51 12 1086 39 367 1555

+/- Var 112.5% -7.7% -22.8% 18.2% -62.1% -36.4%

Avg Locates per Day 71



YTD stats compared with previous year 

County Ticket Volume

Alamance 3 HR CNCL NEW RXMT UPDT Tickets

2020 29 29 1420 40 507 2025

2021 28 20 1452 50 537 2087

+/- Var -3.4% -31.0% 2.3% 25.0% 5.9% 3.1%

Avg Locates per Day 95



County Ticket Distribution

County/Place 01 Jan

ORANGE 4018

BRIARCLIFF 1

CALDWELL 2

CARRBORO 260

CEDAR GROVE 18

CHAPEL HILL 2952

DURHAM 69

EFLAND 29

ENO 1

HILLSBOROUGH 519

MEBANE 164

SCHLEY 2

WEST HILLSBOROUGH 1



County Ticket Distribution
County/Place 01 Jan

CHATHAM 1555
ASBURY 2

BEAR CREEK 21

BELLS 1

BENNETT 7

BONLEE 19

BRICKHAVEN 1

CARY 158

CRUTCHFIELD CROSSROA 1

FARRINGTON 89

FEARRINGTON 76

FEARRINGTON VILLAGE 13

GOLDSTON 17

GULF 6

HAYWOOD 2

MERRY OAKS 2

MONCURE 64

PITTSBORO 945

SEAFORTH 4

SILER CITY 103

SILK HOPE 17

WILSONVILLE 7



County Ticket Distribution
County/Place 01 Jan

ALAMANCE 2087

ALAMANCE 10

BURLINGTON 798

ELON 120

GIBSONVILLE 66

GLEN RAVEN 3

GLENCOE 10

GRAHAM 436

GREEN LEVEL 7

HAW RIVER 89

KIMESVILLE 2

MEBANE 381

MELVILLE 1

OSSIPEE 4

PLEASANT GROVE 2

SAXAPAHAW 60

SNOW CAMP 79

SWEPSONVILLE 15

WOODLAWN 4



Bad Weather Driving Tips

• Inspect their vehicles before departing. Check tires, lights, turn 

signals, wipers, windows, defroster, mirrors and loads. Report 

defects to the mechanic and have them repaired before you 

go on the road. 

• Keep windows and lights clean and clear of dirt, snow, and 

ice. 

• Use wipers, defrosters, and headlights to improve your visibility 

day or night. Headlights also help other drivers see you. 

• Avoid distractions, such as cell phones or radios. 

• Watch out for puddles and icy patches that could cause 

hydroplaning or skids. 

• Do not attempt to drive through deep puddles. You could get 

stuck or wet the brakes.

• Avoid quick or sudden stops or turns. 

• Increase your stopping distance. 

• Wear your seat belt at all times and require passengers to do 

the same. There is no time for mistakes during bad weather. 

Bad weather affects all drivers. You must stay alert. Watch out 

for the other drivers, too. Drive defensively!



MEETINGS AND EVENTS



TEAMS Virtual Meeting

Wednesday, February 17th

11:00am – 1:00pm

www.ncucc.org



State UCC Meeting

TEAMS Virtual Meeting
Tuesday, March 9, 2021

10:00am – 12:00pm



1Q21

Virtual Meeting

April 16, 2021
8:30 to 12:30



NC Underground 

Damage Prevention 

Review Board

Teleconference Meeting
Tuesday, April 20, 2021

10am to 4pm

https://www.nc811.org/report-a-violation.html
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Ann Rushing
Education Manager

Office Phone: 336-855-5760

Cell Phone: 336-944-5518

email: annrushing@nc811.org

Howard Corey
Education Liaison 

Eastern Region

Office Phone: 336-855-5760

Cell Phone: 336-317-5999

email: howard@nc811.org

Tami Stout
Education Liaison

SW Region

Office Phone: 336-855-5760

Cell Phone: 336-601-8644

email: tami@nc811.org

Brian Morehouse
Education Liaison 

Western Region

Office Phone: 336-855-5760

Cell Phone: 336-482-6890

email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison 

Piedmont Region

Office Phone: 336-855-5760

Cell Phone: 336-707-4528

email: parrish@nc811.org

Steven Moore
Media Relations Specialist

Office Phone: 336-855-5760

Cell Phone: 336-382-4109

email: smoore@nc811.org

mailto:annrushing@nc811.org
mailto:jbartley@nc811.org
mailto:howard@nc811.org
mailto:mschuman@nc811.org
mailto:tami@nc811.org
mailto:bmorehouse@nc811.org
mailto:parrish@nc811.org
mailto:smoore@nc811.org
mailto:howard@nc811.org


Thank you for your time and attention.
You can get a PDF copy of this
presentation on

www.ncucc.org

Use the UCC Issues form to voice your 
concerns to both local and state
level UCC meetings in North Carolina. 
Available on both the NCUCC 
website and the NC811 app.

If you would like to watch this Teams 
meeting at a later date or share it 
with others, please visit ncucc.org. 
Go to County UCC’s. The video will be 
listed under the month and year the 
meeting took place.


