
Virtual UCC Meetings

• Follow these video instructions to find your virtual meeting link and how to make 
the most of the meeting in the new MICROSOFT TEAMS platform. 
https://www.youtube.com/watch?v=GC5zGkdxqb0

• In the chat section please type your name, company name & email.
• Participant feature – raise hand. The meeting facilitator will acknowledge you.
• Enter the meeting with your microphone on mute and unmute your mic when you 

need to speak.
• Every meeting will be recorded, and the video will be posted on the ncucc.org 

website. You can watch the meeting by using the video link provided on ncucc.org. 
Visit your county UCC page for a listing of past meeting videos.
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A message from our Executive Director

Louis Panzer

• The new Underground Review Board website will 
be available soon! www.udprb.nc.gov

• Excavators should know they can request a call 
back rather than wait on the busy days.

• State UCC hybrid meeting, May 13. 
Testing to see how we might provide web access 
once everything opens up.

• Vaccinate, Mask Up, Stay Safe!

http://www.udprb.nc.gov/


https://nc811.org/ticket-revision/



Flushing Wipes can be dangerous (seriously)!



NORTH CAROLINA 811 DATA
Locate requests, transmissions, county ticket volume and distribution



LOCATE REQUESTS & TRANSMISSIONS FOR ALL OF NC

TICKETS

2021:  212,229
2020: 178,989
Difference: 18.6 %

TRANSMISSIONS

2021: 1,179,348

2020: 1,019,236

Difference: 15.7 %

TICKETS

2021: 768,326
2020: 693,682

Difference: 10.8 %

TRANSMISSIONS

2021: 4,329,577

2020: 4,005,100

Difference: 8.1 %

APR. 2020 VS 2021 YEAR-TO-DATE



COUNTY TICKET VOLUME 2021 stats compared with 2020

Craven 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2020 18 6 1053 36 250 1363

2021 211 54 1655 173 565 2658

+/- Var 1072.2% 800.0% 57.2% 380.6% 126.0% 95.0%

Locates per day 127



COUNTY TICKET VOLUME 2021 stats compared with 2020

Pamlico 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2020 13 1 125 3 20 162

2021 17 2 171 4 35 229

+/- Var 30.8% 100.0% 36.8% 33.3% 75.0% 41.4%

Locates per day 11



COUNTY TICKET VOLUME YTD stats compared with previous year

Craven 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2020 72 42 4288 149 1384 5935

2021 284 93 5007 269 1688 7341

+/- Var 294.4% 121.4% 16.8% 80.5% 22.0% 23.7%

Locates per day 69



COUNTY TICKET VOLUME YTD stats compared with previous year

Pamlico 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2020 60 14 542 18 99 733

2021 22 5 615 10 160 812

+/- Var -63.3% -64.3% 13.5% -44.4% 61.6% 10.8%

Locates per day 8



COUNTY TICKET DISTRIBUTION

County/Place 04 Apr
CRAVEN 2658
BRICES CREEK 9
BRIDGETON 18
CAROLINA PINES 1
CHERRY POINT LANDING 47
COVE CITY 147
CROATAN 2
DOVER 77
ERNUL 30
FAIRFIELD HARBOUR 20
GRANTHAMS 1
GREENWOOD 1
HAVELOCK 323
JAMES CITY 47

JASPER 1
NEW BERN 1602
OLD TOWN HARBOR 1
RIVER BEND 67
TRENT WOODS 48
VANCEBORO 216



COUNTY TICKET DISTRIBUTION

County/Place 04 Apr
PAMLICO 229
ALLIANCE 9
ARAPAHOE 13
BAYBORO 21
FLORENCE 1
GRANTSBORO 47
LOWLAND 2
MERRITT 24
MESIC 3
MINNESOTT 7
MINNESOTT BEACH 5
OLYMPIA 3
ORIENTAL 59

PAMLICO 1
REELSBORO 9
STONEWALL 5
VANDEMERE 19
WHORTONSVILLE 1



CALENDAR OF EVENTS



2021 MEETINGS

2Q21
Friday, July 16

8:30 to 10:30
Contact Stephanie Brown 
for a meeting invite. 
Stephanie@nc811.org 

NC Underground Damage 
Prevention Review Board

Virtual Meeting
Tuesday, July 20
Starts at 10

__________________________________

State UCC Meeting
Teams Meeting
Thursday, May 13th
Starts at 10

TEAMS Meeting
June 16, 2021
11:00 – 1:00

Go to the UCC events calendar
for a link to join. 
ncucc.org
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May 16-22
This week we celebrate the amazing 
work of public works personnel 
throughout North America. Now more 
than ever, it is critical to energize and 
educate the public about the 
importance of public works—planning, 
building, managing, and operating at the 
heart of local communities to improve 
quality of life each day.

National Public 

Works Week



https://nc811.org/nc811-tailgate-wraps/
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Ann Rushing
Education Manager
Office Phone: 336-855-5760
Cell Phone: 336-944-5518
email: annrushing@nc811.org

Howard Corey
Education Liaison Eastern Region
Office Phone: 336-855-5760
Cell Phone: 336-317-5999
email: howard@nc811.org

Tami Stout
Education Liaison
SW Region
Office Phone: 336-855-5760
Cell Phone: 336-601-8644
email: tami@nc811.org

Brian Morehouse
Education Liaison 
Western Region
Office Phone: 336-855-5760
Cell Phone: 336-482-6890
email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison Piedmont Region
Office Phone: 336-855-5760
Cell Phone: 336-707-4528
email: parrish@nc811.org

Steven Moore
Media Relations Specialist
Office Phone: 336-855-5760
Cell Phone: 336-382-4109
email: smoore@nc811.org

mailto:annrushing@nc811.org
mailto:jbartley@nc811.org
mailto:howard@nc811.org
mailto:mschuman@nc811.org
mailto:tami@nc811.org
mailto:bmorehouse@nc811.org
mailto:parrish@nc811.org
mailto:smoore@nc811.org
mailto:howard@nc811.org


Thank you for your time and attention.
You can get a PDF copy of this 
presentation on

www.ncucc.org

Use the UCC Issues form to voice your 
concerns to both local and state level 
UCC meetings in North Carolina. 
Available on both the NCUCC website 
and the NC811 app.

If you would like to watch this TEAM 
meeting at a later date or share it with 
others, please visit ncucc.org. 
Go to County UCC’s. The video will be 
listed under the month and year the 
meeting took place.


