
Virtual UCC Meetings

• Follow these video instructions to find your virtual meeting link and how to make 
the most of the meeting in the new MICROSOFT TEAMS platform. 
https://www.youtube.com/watch?v=GC5zGkdxqb0

• In the chat section please type your name, company name & email.
• Participant feature – raise hand. The meeting facilitator will acknowledge you.
• Enter the meeting with your microphone on mute and unmute your mic when you 

need to speak.
• Every meeting will be recorded, and the video will be posted on the ncucc.org 

website. You can watch the meeting by using the video link provided on ncucc.org. 
Visit your county UCC page for a listing of past meeting videos.
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A message from our Executive Director

Louis Panzer

• The new Underground Review Board website will 
be available soon! www.udprb.nc.gov

• Excavators should know they can request a call 
back rather than wait on the busy days.

• State UCC hybrid meeting, May 13. 
Testing to see how we might provide web access 
once everything opens up.

• Vaccinate, Mask Up, Stay Safe!

http://www.udprb.nc.gov/


https://nc811.org/ticket-revision/



Flushing Wipes can be dangerous (seriously)!



NORTH CAROLINA 811 DATA
Locate requests, transmissions, county ticket volume and distribution



LOCATE REQUESTS & TRANSMISSIONS FOR ALL OF NC

TICKETS

2021:  212,229
2020: 178,989
Difference: 18.6 %

TRANSMISSIONS

2021: 1,179,348

2020: 1,019,236

Difference: 15.7 %

TICKETS

2021: 768,326
2020: 693,682

Difference: 10.8 %

TRANSMISSIONS

2021: 4,329,577

2020: 4,005,100

Difference: 8.1 %

APR. 2020 VS 2021 YEAR-TO-DATE



COUNTY TICKET VOLUME 2021 stats compared with 2020

Jones 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2020 5 0 84 1 26 116

2021 7 6 153 1 55 222

+/- Var 40.0% 600% 82.1% 0.0% 111.5% 91.4%

Locates per day 11



COUNTY TICKET VOLUME 2021 stats compared with 2020

Onslow 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2020 0 16 1240 11 254 1521

2021 47 27 1735 55 559 2423

+/- Var #DIV/0! 68.8% 39.9% 400.0% 120.1% 59.3%

Locates per day 115



COUNTY TICKET VOLUME YTD stats compared with previous year

Jones 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2020 17 4 316 9 111 457

2021 11 11 452 15 159 648

+/- Var -35.3% 175.0% 43.0% 66.7% 43.2% 41.8%

Locates per day 6



COUNTY TICKET VOLUME YTD stats compared with previous year

Onslow 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2020 0 91 4899 44 870 5904

2021 98 85 6601 251 1778 8813

+/- Var #DIV/0! -6.6% 34.7% 470.5% 104.4% 49.3%

Locates per day 83



COUNTY TICKET DISTRIBUTION

County/Place 04 Apr
JONES 222
COMFORT 5
LONG POINT 1
MAYSVILLE 18
PLEASANT HILL 4
POLLOCKSVILLE 138
TRENTON 51
WISE FORK 5



COUNTY TICKET DISTRIBUTION

County/Place 04 Apr
ONSLOW 2423
ANGOLA 1
ARAGONA VILLAGE 2
BEAR CREEK 5
BELGRADE 8
CAMP LEJEUNE 337
FOLKSTONE 2
GREGORY FORKS 1
GUM BRANCH 1
HALF MOON 1
HOLLY RIDGE 216
HUBERT 164
JACKSONVILLE 1007
MIDWAY PARK 13
MONTCLAIR 2
MONTFORD POINT 2

NEW RIVER STATION 18
NORTH TOPSAIL BEACH 83
OAKHURST RIVER ESTAT 1
PINEY GREEN 27
PUMPKIN CENTER 3
RAINTREE 1
RICHLANDS 153
SILVERDALE 16
SNEADS FERRY 201
SURF CITY 20
SWANSBORO 127
TARAWA TERRACE I 5
TARAWA TERRACE II 1
VERONA 3
WALNUT CREEK 1
WHITE OAK ESTATES 1



CALENDAR OF EVENTS



2021 MEETINGS

2Q21
Friday, July 16

8:30 to 10:30
Contact Stephanie Brown 
for a meeting invite. 
Stephanie@nc811.org 

NC Underground Damage 
Prevention Review Board

Virtual Meeting
Tuesday, July 20
Starts at 10

__________________________________

State UCC Meeting
Teams Meeting
Thursday, May 13th
Starts at 10

TEAMS Meeting
June 16, 2021
11:00 – 1:00

Go to the UCC events calendar
for a link to join. 
ncucc.org
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May 16-22
This week we celebrate the amazing 
work of public works personnel 
throughout North America. Now more 
than ever, it is critical to energize and 
educate the public about the 
importance of public works—planning, 
building, managing, and operating at the 
heart of local communities to improve 
quality of life each day.

National Public 

Works Week



https://nc811.org/nc811-tailgate-wraps/
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Ann Rushing
Education Manager
Office Phone: 336-855-5760
Cell Phone: 336-944-5518
email: annrushing@nc811.org

Howard Corey
Education Liaison Eastern Region
Office Phone: 336-855-5760
Cell Phone: 336-317-5999
email: howard@nc811.org

Tami Stout
Education Liaison
SW Region
Office Phone: 336-855-5760
Cell Phone: 336-601-8644
email: tami@nc811.org

Brian Morehouse
Education Liaison 
Western Region
Office Phone: 336-855-5760
Cell Phone: 336-482-6890
email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison Piedmont Region
Office Phone: 336-855-5760
Cell Phone: 336-707-4528
email: parrish@nc811.org

Steven Moore
Media Relations Specialist
Office Phone: 336-855-5760
Cell Phone: 336-382-4109
email: smoore@nc811.org

mailto:annrushing@nc811.org
mailto:jbartley@nc811.org
mailto:howard@nc811.org
mailto:mschuman@nc811.org
mailto:tami@nc811.org
mailto:bmorehouse@nc811.org
mailto:parrish@nc811.org
mailto:smoore@nc811.org
mailto:howard@nc811.org


Thank you for your time and attention.
You can get a PDF copy of this 
presentation on

www.ncucc.org

Use the UCC Issues form to voice your 
concerns to both local and state level 
UCC meetings in North Carolina. 
Available on both the NCUCC website 
and the NC811 app.

If you would like to watch this TEAM 
meeting at a later date or share it with 
others, please visit ncucc.org. 
Go to County UCC’s. The video will be 
listed under the month and year the 
meeting took place.


