
Virtual UCC Meetings

• Follow these video instructions to find your virtual meeting link and how to make 
the most of the meeting in the new MICROSOFT TEAMS platform. 
https://www.youtube.com/watch?v=GC5zGkdxqb0

• In the chat section please type your name, company name & email.
• Participant feature – raise hand. The meeting facilitator will acknowledge you.
• Enter the meeting with your microphone on mute and unmute your mic when you 

need to speak.
• Every meeting will be recorded, and the video will be posted on the ncucc.org 

website. You can watch the meeting by using the video link provided on ncucc.org. 
Visit your county UCC page for a listing of past meeting videos.

https://www.youtube.com/watch?v=GC5zGkdxqb0


Cleveland-Gaston-Rutherford

#NationalSafetyMonth



A message from our Executive Director

Louis Panzer

• UCC calendars up and running
• UDPRB website is live. 

https://udprb.nc.gov/
• Importance of communication 

increases with increased volume
• Hybrid meetings coming to NC 811 

event center
• Stay cool, stay safe, stay hydrated!

https://udprb.nc.gov/


Safety Tips for working outdoors this summer

DRINK UP 
Thirsty or not, drink plenty of water – a cup 
every 15 to 20 minutes. Avoid caffeine or 
alcohol which can dehydrate you.

ACCLIMATIZE
It takes time to adjust to working in heat. 
Work with your supervisor to gradually 
increase your workload and heat exposure.



Safety Tips for working outdoors this summer

COVER UP AND PROTECT
Wear light, loose-fitting clothing, UV rated 
sunglasses, and a wide-brim hat. Apply 
sunscreen with a Sun Protection Factor (SPF) 
of at least 30 and UVA / UVB protection. Re-
apply every 2 hours and after sweating.

SHIELD FROM SUN
Set up shade structures or use umbrellas, 
buildings, or trees to shield you from the rays of 
the sun. You can get sunburn on a cloudy day.



Safety Tips for working outdoors this summer

TIME IT RIGHT
Try and avoid the sun and strenuous tasks 
between 11:00 a.m. and 4:00 p.m. when the 
sun’s rays are strongest.

COOL OFF
Take breaks to rest and cool off in the shade 
or in air-conditioned buildings or vehicles. 
Don’t over-exert yourself.









NORTH CAROLINA 811 DATA
Locate requests, transmissions, county ticket volume and distribution



LOCATE REQUESTS & TRANSMISSIONS FOR ALL OF NC

TICKETS

2021: 190,330

2020:  172,482

Difference: 10.3%

TRANSMISSIONS

2021: 1,053,726

2020: 972,309

Difference: 8.4%

TICKETS

2021: 958,656

2020: 866,164

Difference: 10.7%

TRANSMISSIONS

2021: 5,383,303

2020: 4,977,409

Difference: 8.2%

MAY. 2020 VS 2021 YEAR-TO-DATE



COUNTY TICKET VOLUME YTD stats compared with previous year

Cleveland 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 116 54 4053 165 2311 6699

2021 131 52 4557 114 1650 6504

+/- Var 12.9% -3.7% 12.4% -30.9% -28.6% -2.9%

Avg Locates per Day 61



COUNTY TICKET VOLUME YTD stats compared with previous year

Gaston 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 308 155 12105 316 4121 17005

2021 565 165 15142 307 6126 22305

+/- Var 83.4% 6.5% 25.1% -2.8% 48.7% 31.2%

Avg Locates per Day 210



COUNTY TICKET VOLUME YTD stats compared with previous year

Rutherford 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 40 35 2921 58 928 3982

2021 61 22 2805 80 905 3873

+/- Var 52.5% -37.1% -4.0% 37.9% -2.5% -2.7%

Avg Locates per Day 37



COUNTY TICKET VOLUME 2020 stats compared with 2019

Cleveland 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 24 5 811 47 391 1278

2021 35 7 879 22 316 1259

+/- Var 45.8% 40.0% 8.4% -53.2% -19.2% -1.5%

Avg Locates per Day 60



COUNTY TICKET VOLUME 2020 stats compared with 2019

Gaston 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 85 28 2552 83 746 3494

2021 176 34 3069 66 1194 4539

+/- Var 107.1% 21.4% 20.3% -20.5% 60.1% 29.9%

Avg Locates per Day 216



COUNTY TICKET VOLUME 2020 stats compared with 2019

Rutherford 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 7 5 591 16 147 766

2021 10 0 563 29 202 804

+/- Var 42.9% -100.0% -4.7% 81.3% 37.4% 5.0%

Avg Locates per Day 38



COUNTY TICKET DISTRIBUTION

CLEVELAND 1259

BELWOOD 17

BOILING SPRINGS 26

CASAR 35

EARL 2

FALLSTON 11

GROVER 70

KINGS MOUNTAIN 341

KINGSTOWN 5

LATTIMORE 11

LAWNDALE 51

MARYS GROVE 1

MOORESBORO 29

OAKGROVE 2

OLIVE GROVE 1

POLKVILLE 10

RIVERBEND ACRES 1

SHELBY 636 



COUNTY TICKET DISTRIBUTION

GASTON 4539

ALEXIS 1

BELMONT 978

BESSEMER CITY 170

CHERRYVILLE 160

CRAMERTON 95

CROWDERS 1

DALLAS 259

GASTONIA 1950

HIGH SHOALS 15

KINGS MOUNTAIN 30

LOWELL 43

MCADENVILLE 15

MOUNT HOLLY 599

RANLO 66

SOUTH GASTONIA 2
SPENCER MOUNTAIN                              1

STANLEY 152

WEST GASTONIA 2 



COUNTY TICKET DISTRIBUTION

RUTHERFORD 804

BILLS CREEK 3

BOSTIC 43

CAROLEEN 1

CHIMNEY ROCK 41

CHIMNEY ROCK VILLAGE      1                                        

CLIFFSIDE 11

ELLENBORO 38

FOREST CITY 187

GILKEY 3

GREEN HILL 2

HENRIETTA 2

LAKE LURE 234

MOUNT VERNON 1

RUTH 1

RUTHERFORDTON 174

SHINGLE HOLLOW 2

SPINDALE 44

UNION 1

UNION MILLS 13

WESTMINISTER 2 



Brunswick County 

Water Tank 

recognition

1.1 million eyes over the 
course of 8 years



Brunswick 

County Water 

Tank recognition

The water tank was 
completed in February 
of 2020 and due to the 
pandemic, we were unable to 
highlight them until now.



CALENDAR OF EVENTS



2021 MEETINGS

2Q21
Friday, July 16

8:30 to 10:30
Contact Stephanie Brown 
for a meeting invite. 
Stephanie@nc811.org 

NC Underground Damage 
Prevention Review Board

Virtual Meeting
Tuesday, July 20
Starts at 10

__________________________________

State UCC Meeting
Teams Meeting
Tuesday, July 13
Starts at 10

TEAMS Meeting
June 16, 2021
11:00 – 1:00

Go to the UCC events calendar
for a link to join. 
ncucc.org



For information on NC811 & NCUCC events, visit the 
calendar section of nc811.org or the nc811 app.
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M Ann Rushing
Education Manager
Office Phone: 336-855-5760
Cell Phone: 336-944-5518
email: annrushing@nc811.org

Howard Corey
Education Liaison Eastern Region
Office Phone: 336-855-5760
Cell Phone: 336-317-5999
email: howard@nc811.org

Tami Stout
Education Liaison
SW Region
Office Phone: 336-855-5760
Cell Phone: 336-601-8644
email: tami@nc811.org

Brian Morehouse
Education Liaison 
Western Region
Office Phone: 336-855-5760
Cell Phone: 336-482-6890
email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison Piedmont Region
Office Phone: 336-855-5760
Cell Phone: 336-707-4528
email: parrish@nc811.org​

Steven Moore
Media Relations Specialist
Office Phone: 336-855-5760
Cell Phone: 336-382-4109
email: smoore@nc811.org

mailto:annrushing@nc811.org
mailto:jbartley@nc811.org
mailto:howard@nc811.org
mailto:mschuman@nc811.org
mailto:tami@nc811.org
mailto:bmorehouse@nc811.org
mailto:parrish@nc811.org​
mailto:smoore@nc811.org
mailto:howard@nc811.org


Thank you for your time and attention.
You can get a PDF copy of this presentation 
on

www.ncucc.org

Use the UCC Issues form to voice your 
concerns to both local and state level UCC 
meetings in North Carolina. Available on 
both the NCUCC website and the NC811 
app.

If you would like to watch this TEAM 
meeting at a later date or share it with 
others, please visit ncucc.org. 
Go to County UCC’s. The video will be 
listed under the month and year the 
meeting took place.


