
Virtual UCC Meetings

• Follow these video instructions to find your virtual meeting link and how to make 
the most of the meeting in the new MICROSOFT TEAMS platform. 
https://www.youtube.com/watch?v=GC5zGkdxqb0

• In the chat section please type your name, company name & email.
• Participant feature – raise hand. The meeting facilitator will acknowledge you.
• Enter the meeting with your microphone on mute and unmute your mic when you 

need to speak.
• Every meeting will be recorded, and the video will be posted on the ncucc.org 

website. You can watch the meeting by using the video link provided on ncucc.org. 
Visit your county UCC page for a listing of past meeting videos.

https://www.youtube.com/watch?v=GC5zGkdxqb0


NW Triad UCC

#NationalSafetyMonth



A message from our Executive Director

Louis Panzer

• UCC calendars up and running
• UDPRB website is live. 

https://udprb.nc.gov/
• Importance of communication 

increases with increased volume
• Hybrid meetings coming to NC 811 

event center
• Stay cool, stay safe, stay hydrated!

https://udprb.nc.gov/


Safety Tips for working outdoors this summer

DRINK UP 
Thirsty or not, drink plenty of water – a cup 
every 15 to 20 minutes. Avoid caffeine or 
alcohol which can dehydrate you.

ACCLIMATIZE
It takes time to adjust to working in heat. 
Work with your supervisor to gradually 
increase your workload and heat exposure.



Safety Tips for working outdoors this summer

COVER UP AND PROTECT
Wear light, loose-fitting clothing, UV rated 
sunglasses, and a wide-brim hat. Apply 
sunscreen with a Sun Protection Factor (SPF) 
of at least 30 and UVA / UVB protection. Re-
apply every 2 hours and after sweating.

SHIELD FROM SUN
Set up shade structures or use umbrellas, 
buildings, or trees to shield you from the rays of 
the sun. You can get sunburn on a cloudy day.



Safety Tips for working outdoors this summer

TIME IT RIGHT
Try and avoid the sun and strenuous tasks 
between 11:00 a.m. and 4:00 p.m. when the 
sun’s rays are strongest.

COOL OFF
Take breaks to rest and cool off in the shade 
or in air-conditioned buildings or vehicles. 
Don’t over-exert yourself.









NORTH CAROLINA 811 DATA
Locate requests, transmissions, county ticket volume and distribution



LOCATE REQUESTS & TRANSMISSIONS FOR ALL OF NC

TICKETS

2021: 190,330

2020: 172,482

Difference: 10.3%

TRANSMISSIONS

2021: 1,084,881

2020: 972,309

Difference: 11.6%

TICKETS

2021: 958,656

2020: 866,164

Difference: 10.7%

TRANSMISSIONS

2021: 5,414,458

2020: 4,977,409

Difference: 8.8%

MAY. 2020 VS 2021 YEAR-TO-DATE



COUNTY TICKET VOLUME 2021 stats compared with 2020

Forsyth 3 HR CNCL NEW RXMT UPDT Tickets

2020 132 36 3673 190 1753 5784

2021 189 47 3716 134 2189 6275

+/- Var 43.2% 30.6% 1.2% -29.5% 24.9% 8.5%

Avg Locates per Day

299

FLATIRON CONSTRUCTION Type: CONT



COUNTY TICKET VOLUME 2021 stats compared with 2020

Stokes 3 HR CNCL NEW RXMT UPDT Tickets

2020 9 6 422 15 117 569

2021 40 6 371 31 111 559

+/- Var 344.4% 0.0% -12.1% 106.7% -5.1% -1.8%

Avg Locates per Day

27



COUNTY TICKET VOLUME 2021 stats compared with 2020

Davie 3 HR CNCL NEW RXMT UPDT Tickets

2020 9 8 554 17 304 892

2021 9 3 549 19 358 938

+/- Var 0.0% -62.5% -0.9% 11.8% 17.8% 5.2%

Avg Locates per Day

45



COUNTY TICKET VOLUME YTD stats compared with previous year

Forsyth 3 HR CNCL NEW RXMT UPDT Tickets

2020 641 266 17886 675 9436 28904

2021 712 251 18817 628 10487 30895

+/- Var 11.1% -5.6% 5.2% -7.0% 11.1% 6.9%

Avg Locates per Day 291



COUNTY TICKET VOLUME YTD stats compared with previous year

Stokes 3 HR CNCL NEW RXMT UPDT Tickets

2020 54 28 1753 78 374 2287

2021 145 24 1894 101 374 2538

+/- Var 168.5% -14.3% 8.0% 29.5% 0.0% 11.0%

Avg Locates per Day 24



COUNTY TICKET VOLUME YTD stats compared with previous year

Davie 3 HR CNCL NEW RXMT UPDT Tickets

2020 40 47 3007 87 1718 4899

2021 95 60 2972 120 1870 5117

+/- Var 137.5% 27.7% -1.2% 37.9% 8.8% 4.4%

Avg Locates per Day 48



COUNTY TICKET DISTRIBUTION
FORSYTH 6275

ARCADIA 5

BELEWS CREEK 47

BETHANIA 20

BUENA VISTA 1

CLEMMONS 519

DONNAHA 1

EAST WINSTON 4

FIVE POINTS 1

HANES 8

HARMONY GROVE 1

HIGH POINT 13

JONESTOWN 1

KERNERSVILLE 971

KING 9

LEWISVILLE 265

NORTH WINSTON 1

OLD TOWN 7

PFAFFTOWN 179

ROSEMONT 1

RURAL HALL 216

SALEM 3

SEDGE GARDEN 1

SOUTH FORK 3

SOUTH SIDE 3

SOUTH WINSTON STATIO 1

STANLEYVILLE 2

SUNNYSIDE 1

TOBACCOVILLE 107

UNION CROSS 2

VIENNA 20

WALKERTOWN 139

WATERFORD 1

WEST HIGHLANDS 1

WEST SALEM 17

WILLOWBEND 1

WINSTON SALEM 3703



COUNTY TICKET DISTRIBUTION

STOKES 559

AARONS CORNER 1

BRIMS GROVE 8

CHESTNUT 

GROVE 1

COLLINSTOWN 1

DALTON 1

DANBURY 34

DILLARD 4

DODGETOWN 2

FLAT ROCK 22

FRANCISCO 5

GERMANTON 13

KING 214

LAWSONVILLE 9

MEADOWS 14

MOORES 

SPRINGS 3

PINE HALL 10

PINNACLE 21

QUAKER GAP 52

ROSEBUD 2

SANDY RIDGE 32

TOBACCOVILLE 3

WALNUT COVE 107



COUNTY TICKET DISTRIBUTION

DAVIE 938

ADVANCE 181

BERMUDA RUN 138

CALAHALN 13

COOLEEMEE 7

CORNATZER 1

DAVIE ACADEMY CORNER 1

FARMINGTON 31

HILLSDALE 1

IJAMES CROSSROADS 5

JERUSALEM 13

MOCKSVILLE 544

REDLAND 1

SHEFFIELD 1

SMITH GROVE 1



Brunswick County 

Water Tank 

recognition

1.1 million eyes over the 
course of 8 years



Brunswick 

County Water 

Tank recognition

The water tank was 
completed in February 
of 2020 and due to the 
pandemic, we were unable to 
highlight them until now.



CALENDAR OF EVENTS



2021 MEETINGS

2Q21
Friday, July 16

8:30 to 10:30
Contact Stephanie Brown 
for a meeting invite. 
Stephanie@nc811.org 

NC Underground Damage 
Prevention Review Board

Virtual Meeting
Tuesday, July 20
Starts at 10

__________________________________

State UCC Meeting
Teams Meeting
Tuesday, July 13
Starts at 10

TEAMS Meeting
June 16, 2021
11:00 – 1:00

Go to the UCC events calendar
for a link to join. 
ncucc.org



For information on NC811 & NCUCC events, visit the 
calendar section of nc811.org or the nc811 app.
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M Ann Rushing
Education Manager
Office Phone: 336-855-5760
Cell Phone: 336-944-5518
email: annrushing@nc811.org

Howard Corey
Education Liaison Eastern Region
Office Phone: 336-855-5760
Cell Phone: 336-317-5999
email: howard@nc811.org

Tami Stout
Education Liaison
SW Region
Office Phone: 336-855-5760
Cell Phone: 336-601-8644
email: tami@nc811.org

Brian Morehouse
Education Liaison 
Western Region
Office Phone: 336-855-5760
Cell Phone: 336-482-6890
email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison Piedmont Region
Office Phone: 336-855-5760
Cell Phone: 336-707-4528
email: parrish@nc811.org​

Steven Moore
Media Relations Specialist
Office Phone: 336-855-5760
Cell Phone: 336-382-4109
email: smoore@nc811.org

mailto:annrushing@nc811.org
mailto:jbartley@nc811.org
mailto:howard@nc811.org
mailto:mschuman@nc811.org
mailto:tami@nc811.org
mailto:bmorehouse@nc811.org
mailto:parrish@nc811.org​
mailto:smoore@nc811.org
mailto:howard@nc811.org


Thank you for your time and attention.
You can get a PDF copy of this presentation 
on

www.ncucc.org

Use the UCC Issues form to voice your 
concerns to both local and state level UCC 
meetings in North Carolina. Available on 
both the NCUCC website and the NC811 
app.

If you would like to watch this TEAM 
meeting at a later date or share it with 
others, please visit ncucc.org. 
Go to County UCC’s. The video will be 
listed under the month and year the 
meeting took place.


