
    

Minutes 

Wednesday, June 23, 2021 

  

 

Mission: A collaboration of damage prevention stakeholders partnering to reduce damages 

through data analysis and educational outreach. 
  

Agenda Items:  

• Welcome – Louis Panzer (NC811) 

▪ Louis Panzer welcomed everyone to the June 23rd meeting 

• Chair Position – Louis Panzer (NC811) 

▪ Louis Panzer shared the resignation of Dino Farruggio from the NC811 Board 

and as the NCLRPC Chair.  Recommendation was Dan Bare with Duke 

Energy to fill the position. Prior conversation with Mr. Bare concerning 

responsibilities was discussed and he has accepted the position.   

• COVID update 

▪ NC811 hopes to open up the event facility to hybrid meetings in August. 

Subject to change based on the situation.  

• Discussion of Member Data– Louis Panzer (NC811) 

▪ Louis Panzer discussed April and May reports ion regards to Top 20 

Companies with updates 2 or more times. The top 5 members receive the 

detailed reports prior to the meeting. Ann Rushing has had discussion with 

Cort Bennett from ITS about update tickets prior to the meeting. We are seeing 

a rise in home building therefore causing some concerns with Evergreen 

Landscaping.  After discussion of recommendation of a letter to them, it was 

recommended that we reach out 1 more time for education. Ann Rushing will 

provide update at the next meeting. Members please continue to follow-up on 

the contractors that are  showing up on the Top 20 list.  

• Locators at Risk 



▪ Louis Panzer discussed the issue with the safety of Locators.  Please make 

sure you are identifying yourself while being on personal property.  With 

people still working from home, it has presented issues that homeowners 

think they are trespassing.  

• Revise – Louis Panzer (NC811) 

▪ Destroyed Marks, Cancel, 3-Hour  

▪ https://nc811.org/ticket-revision/ 

▪ Louis Panzer stated that web tickets now total 72.3% with the destroyed 

marks, cancel and 3 hour tickets now being pass through.   

• Updates Popup Box 

▪ Louis Panzer discussed an additional flag point on RTE when updating a 

ticket and you say “no”.  Continuing efforts to reduce the update tickets when 

work is truly not continuing.  

• UGDPRB Update – Louis Panzer (NC811) 

▪ Louis Panzer gave an update on the UGDPRB website. https://udprb.nc.gov/ 

You can now report your violation online. The next virtual meeting is set for 

July 20, 2021. 

• Open Discussion 

▪ AT&T update 

 Dino thanked everyone for allowing him to serve as the Chair.  Doug 

Hayes will be the new representative for AT&T.  The forecast for fiber 

for June is 216,829’ and July 217,778’ in Charlotte.  Raleigh includes 2.5 

million feet of buried cable and approximately 500,000 feet of aerial 

cable.   

▪ Dominion Energy update 

 Richard Walsh shared the activity he and Brian Morehouse have 

partnered up with in the western area of the state.  They have reached 

out to Building Inspection Departments along with meeting with 

Contractors in the area as well concerning damage prevention. 

▪ PNG update 

 No update 

▪ Duke Energy update 

 Business as usual.   

▪ Segra update 

 No update 

https://nc811.org/ticket-revision/
https://udprb.nc.gov/


▪ Google update 

 No update 

▪ NCDOT update 

 No update 

▪ Other major projects 

 

• Next Meeting date:  Wednesday, August 18, 2021, 11:00 am-1:00 pm 

o Teams meeting 


