
Virtual UCC Meetings

• In the chat section please type your name, 
company name & email.

• Participant feature – raise hand. The meeting 
facilitator will acknowledge you.

• Enter the meeting with your microphone on mute 
and unmute your mic when you need to speak.

• Every meeting will be recorded, and the video will 
be posted on the ncucc.org website. You can watch 
the meeting by using the video link provided on 
ncucc.org. Visit your county UCC page for a listing 
of past meeting videos.



August 
2021

Kerr Lake UCC

https://nc811.org/811-
day/



Join me, Safety Sam, and the NC811 
crew at the Carolina Speedway racetrack 
August 6th to celebrate 8/11 Day and 
enjoy some of the best racing action 
around.

6355 Union Road, Gastonia, NC



August 11th, 8-11 Day

Game starts at 6:50pm

218 E Franklin Blvd, 
Gastonia, NC 28052

Image courtesy the Gaston Gazette



A message from our Executive Director

Louis Panzer

• Reminder about 8-1-1 day: great chance 

to raise awareness.

• Hybrid meetings coming online (a NUCA 

safety meeting in Aug. State UCC in Sept. 

UDPRB in Oct.)

• Increased activity requires increased 

communication and patience.

• Damage reporting: 1st call should be to 

911 if any product is released. 2nd to the 

operator and 3rd to NC811.



BACK TO SCHOOL IN 2021



PREPARING FOR BACK TO SCHOOL IN 2021

• Address nervous feelings
Validate their nerves and set a positive tone.
Establish a beloved goodbye ritual.

• Encourage school readiness skills
Encourage responsibility and independence.
Explore math and literacy concepts.
Ask your child open-ended questions to promote more 
complex thinking.

• Create routines and schedules
Establish clear routines to eliminate daily decision-making 
and increase efficiency.
Maintain a bedtime and sleep schedule.

• Communicate with your child’s teacher
Be proactive about communication.
Be supportive of your child’s teachers.
Focus on your child’s best interests.

Information extracted from: https://www.brighthorizons.com/family-resources/back-to-school-2021





How to prepare for hurricane season

1. Plan your evacuation route well ahead of time
2. Keep non-perishable emergency supplies on hand
3. Take an inventory of your personal property
4. Review your insurance policies
5. Take steps to protect your home
6. Take steps to protect your business



Steel Creek Inc
Town of Rutherfordton
Rutherford EMC
Southeast Connections
Frontier Natural Gas Company
Diggers Excavation and Grading Inc
Town of Manteo
Southeast Connections
Mann’s Locating Services
Potter & Son Excavation
City of Henderson
Roanoke Rapids Sanitary District

Cable East Inc
Southeast Connections
Town of Mooresville
Tel Systems
SGC Surveying
Southeast Connections
Yadkin Valley Sewer Authority
Town of Mooresville
Toccoa Natural Gas
M B Haynes Corp.
USC
City of Bessemer City

TAILGATE WRAP GRANTS



NORTH CAROLINA 811 DATA
Locate requests, transmissions, county ticket volume and distribution



LOCATE REQUESTS & TRANSMISSIONS
FOR NORTH CAROLINA

TICKETS

2021: 198,396

2020: 195,445

Difference: 1.5%

TRANSMISSIONS

2021: 1,111,018

2020: 1,113,119

Difference: -0.2%

TICKETS

2021: 1,367,868

2020: 1,256,667

Difference: 8.8%

TRANSMISSIONS

2021: 7,666,888

2020: 7,193,938

Difference: 6.6%

JULY. 2020 VS 2021 YEAR-TO-DATE



COUNTY TICKET VOLUME 2021 stats compared with 2020

Vance 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2020 25 0 349 11 53 438

2021 17 1 365 6 11 400

+/- Var -32.0% 100% 4.6% -45.5% -79.2% -8.7%

Avg Locates per Day

18



COUNTY TICKET VOLUME 2021 stats compared with 2020

Warren 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2020 6 2 167 8 12 195

2021 8 0 197 6 44 255

+/- Var 33.3% -100.0% 18.0% -25.0% 266.7% 30.8%

Avg Locates per Day

12



COUNTY TICKET VOLUME 2021 stats compared with 2020

Franklin 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2020 18 7 1107 16 357 1505

2021 117 32 1296 111 394 1950

+/- Var 550.0% 357.1% 17.1% 593.8% 10.4% 29.6%

Avg Locates per Day

89



COUNTY TICKET VOLUME 2021 stats compared with 2020

Granville 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2020 8 11 637 17 129 802

2021 18 8 427 10 105 568

+/- Var 125.0% -27.3% -33.0% -41.2% -18.6% -29.2%

Avg Locates per Day

26



COUNTY TICKET VOLUME YTD stats compared with previous year

Vance 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2020 118 25 2380 75 384 2982

2021 68 21 2576 58 134 2857

+/- Var -42.4% -16.0% 8.2% -22.7% -65.1% -4.2%

Avg Locates per Day 19



COUNTY TICKET VOLUME YTD stats compared with previous year

Warren 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2020 39 14 1239 50 360 1702

2021 57 9 1322 36 302 1726

+/- Var 46.2% -35.7% 6.7% -28.0% -16.1% 1.4%

Avg Locates per Day 12



COUNTY TICKET VOLUME YTD stats compared with previous year

Franklin 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2020 129 94 6925 165 1824 9137

2021 184 174 8319 234 2562 11473

+/- Var 42.6% 85.1% 20.1% 41.8% 40.5% 25.6%

Avg Locates per Day 78



COUNTY TICKET VOLUME YTD stats compared with previous year

Granville 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2020 89 43 3636 105 1148 5021

2021 72 66 3400 56 581 4175

+/- Var -19.1% 53.5% -6.5% -46.7% -49.4% -16.8%

Avg Locates per Day 28



COUNTY TICKET DISTRIBUTION

County/Place 07 Jul

VANCE 400

ADCOCK CROSSROADS 1

BOBBITT 1

DABNEY 12

DREWRY 1

FLAT ROCK 1

HENDERSON 288

KITTRELL 48

MIDDLEBURG 28

NORTH HENDERSON 4

TOWNSVILLE 4

WILLIAMSBORO 12



COUNTY TICKET DISTRIBUTION

County/Place 07 Jul

WARREN 255

AXTELL 4

CHURCH HILL 1

ELAMS 51

ENTERPRISE 11

EPWORTH 1

FIVE FORKS 3

GROVE HILL 1

LIBERIA 1

MACON 47

MANSON 9

NORLINA 43

OINE 2

VAUGHAN 4

WARRENTON 76

WISE 1



COUNTY TICKET DISTRIBUTION

County/Place 07 Jul

FRANKLIN 1950

ALERT 1

BUNN 405

CENTERVILLE 63

DADDYSVILLE 8

FIVE POINTS 7

FRANKLINTON 337

HICKORY ROCK 1

INGLESIDE 8

LOUISBURG 425

PEARCES 1

PILOT 8

SOCIAL PLAINS 2

TANTS CROSSROADS 1

WAKE FOREST 114

WHITE LEVEL 1

YOUNGSVILLE 568



COUNTY TICKET DISTRIBUTION

County/Place 07 Jul

GRANVILLE 568

BELLTOWN 1

BULLOCK 2

BUTNER 60

CORNWALL 2

CREEDMOOR 179

FAIRPORT 1

GOSHEN 1

GRASSY CREEK 1

GRISSOM 8

OAK HILL 1

OXFORD 258

STEM 34

STOVALL 1

WILBOURNS 1

WILTON 18



NC811 and Full Throttle Performance Sim Racing 

League have teamed up to bring you all the racing 

action for the 2nd half of the 2021 racing season. 

NC811 will be the title sponsor for the events 

coming to you from August to November 2021. An 

18 regular season race schedule with a (8) race 

championship run will determine the 811 Call 

Before You Dig Championship Cup for 2021. These 

races will be streamed live to you every Sunday 

night at 8 pm. This is some action-packed racing 

with a 43-car grid. Come follow this exciting racing 

adventure.

https://www.facebook.com/fullthrottlesimracing

I RACING



2021



MEETINGS

3Q21
Friday, Oct. 22
Wilmington, NC

8:30 to 10:30
Contact Tonya for more 
details. tonya@nc811.org 

NC Underground Damage 
Prevention Review Board
Tuesday, Oct. 19 
Hybrid Meeting
Starts at 10

__________________________________

State UCC Meeting
Tuesday, Sept. 14
NC811 Event Center
Hybrid Meeting
Starts at 10

August 18, 2021
Teams Meeting
11:00 – 1:00

Go to the UCC events calendar
for a link to join. 
ncucc.org



For information on NC811 & NCUCC events, visit the 
calendar section of nc811.org or the nc811 app.
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M Ann Rushing
Education Manager
Office Phone: 336-855-5760
Cell Phone: 336-944-5518
email: annrushing@nc811.org

Howard Corey
Education Liaison Eastern Region
Office Phone: 336-855-5760
Cell Phone: 336-317-5999
email: howard@nc811.org

Tami Stout
Education Liaison
SW Region
Office Phone: 336-855-5760
Cell Phone: 336-601-8644
email: tami@nc811.org

Brian Morehouse
Education Liaison 
Western Region
Office Phone: 336-855-5760
Cell Phone: 336-482-6890
email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison Piedmont Region
Office Phone: 336-855-5760
Cell Phone: 336-707-4528
email: parrish@nc811.org​

Steven Moore
Media Relations Specialist
Office Phone: 336-855-5760
Cell Phone: 336-382-4109
email: smoore@nc811.org

mailto:annrushing@nc811.org
mailto:jbartley@nc811.org
mailto:howard@nc811.org
mailto:mschuman@nc811.org
mailto:tami@nc811.org
mailto:bmorehouse@nc811.org
mailto:parrish@nc811.org​
mailto:smoore@nc811.org
mailto:howard@nc811.org


Thank you for your time and attention.
You can get a PDF copy of this presentation 
on

www.ncucc.org

Use the UCC Issues form to voice your 
concerns to both local and state level UCC 
meetings in North Carolina. Available on 
both the NCUCC website and the NC811 
app.

If you would like to watch this TEAM 
meeting at a later date or share it with 
others, please visit ncucc.org. 
Go to County UCC’s. The video will be 
listed under the month and year the 
meeting took place.


