
Virtual UCC Meetings
• In the chat section please type your name, 

company name & email.

• Participant feature – raise hand. The meeting 
facilitator will acknowledge you.

• Enter the meeting with your microphone on 
mute and unmute your mic when you need to 
speak.

• Every meeting will be recorded, and the video 
will be posted on the ncucc.org website. You can 
watch the meeting by using the video link 
provided on ncucc.org. Visit your county UCC 
page for a listing of past meeting videos.

Wake



A message from our Executive Director

Louis Panzer

Virtual Southeastern One Call Systems (SOCS) meeting 
September 9. SOCS includes Board members and staff from the 
one call centers in the Southeast.

I want to stress the importance of these UCCs with the purpose 
to share contacts and work taking place for the purpose of 
improved communication.

If you know someone who is not participating, please ask them if 
they mind sharing their email to get notifications about the 
meetings.

Fall means an increase in homeowner activity. Expect to see the 
“September bump”

Still hot out there: stay safe, stay hydrated and remember that 
safety is a shared responsibility.



Watch this short video 
about excessive updates

https://www.youtube.com/watch?v=mF6PRdbvn1w

or update the 
existing ticket in RTE 
if within 90 days.

https://www.youtube.com/watch?v=mF6PRdbvn1w


Locators, be sure to identify the facility operator 
who owns the line being marked.

See the Underground Utility Safety and Damage Prevention Act section 87-121 (1a) for marking identity info

ID Your Marks



Before you aerate, contact 811 
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NC811 Data
Locate requests, 

transmissions, county 
ticket volume and 

distribution
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LOCATE REQUESTS & TRANSMISSIONS
FOR NORTH CAROLINA

TICKETS

2021: 210,191

2020:  189,362

Difference: 10.9%

TRANSMISSIONS

2021: 1,156,051

2020: 1,069,125

Difference: 8.1%

TICKETS

2021: 1,578,538

2020: 1,446,029

Difference: 9.2%

TRANSMISSIONS

2021: 8,814,739

2020: 8,263,063

Difference: 6.7%

AUG. 2020 VS 2021 YEAR-TO-DATE



COUNTY TICKET VOLUME 2021 stats compared with 2020

3 HR CNCL NEW RXMT UPDT TOTAL

2020 1023 215 18209 577 6290 26314

2021 2443 246 19124 852 8498 31163

+/- Var 138.8% 14.4% 5.0% 47.7% 35.1% 18.4%

Locates per day 1484



COUNTY TICKET VOLUME YTD stats compared with previous year

3 HR CNCL NEW RXMT UPDT TOTAL

2020 10320 1958 136150 5472 50606 204506

2021 13349 2089 151333 4824 65937 237532

+/- Var 29.4% 6.7% 11.2% -11.8% 30.3% 16.1%

Locates per day 1406



COUNTY TICKET DISTRIBUTION

County/Place 08 Aug

WAKE 31163

ANGIER 53

APEX 1979

CARALEIGH 4

CARY 4278

CLAYTON 7

DURHAM 61

FUQUAY VARINA 2183

GARNER 1732

GREEN LEVEL 2

GREENBRIER ESTATES 1

HOLLAND 6

HOLLY SPRINGS 1538

KENNEBEC 8

KNIGHTDALE 635

LEESVILLE 4

MORRISVILLE 469

NEW HILL 95

NEW LIGHT 3

RALEIGH 14366

ROLESVILLE 323

WAKE FOREST 2028

WENDELL 625

WILLOW SPRINGS 153

ZEBULON 603



2021



MEETINGS

3Q21
Friday, Oct. 22
Wilmington, NC

8:30 to 10:30
Contact Tonya for more 
details. tonya@nc811.org 

NC Underground Damage 
Prevention Review Board
Tuesday, Oct. 19 
Hybrid Meeting
Starts at 10

__________________________________

State UCC Meeting
Tuesday, Sept. 14
Teams Meeting
Starts at 10

October 20, 2021
Teams Meeting
11:00 – 1:00

Go to the UCC events calendar
for a link to join. 
ncucc.org



For information on NC811 & 
NCUCC events, visit the 

calendar section of nc811.org 
or the nc811 app.



ncpipesplus.org • Free Damage Prevention Training
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M Ann Rushing
Education Manager
Office Phone: 336-855-5760
Cell Phone: 336-944-5518
email: annrushing@nc811.org

Howard Corey
Education Liaison Eastern Region
Office Phone: 336-855-5760
Cell Phone: 336-317-5999
email: howard@nc811.org

Tami Stout
Education Liaison
SW Region
Office Phone: 336-855-5760
Cell Phone: 336-601-8644
email: tami@nc811.org

Brian Morehouse
Education Liaison 
Western Region
Office Phone: 336-855-5760
Cell Phone: 336-482-6890
email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison Piedmont Region
Office Phone: 336-855-5760
Cell Phone: 336-707-4528
email: parrish@nc811.org​

Steven Moore
Media Relations Specialist
Office Phone: 336-855-5760
Cell Phone: 336-382-4109
email: smoore@nc811.org

mailto:annrushing@nc811.org
mailto:jbartley@nc811.org
mailto:howard@nc811.org
mailto:mschuman@nc811.org
mailto:tami@nc811.org
mailto:bmorehouse@nc811.org
mailto:parrish@nc811.org​
mailto:smoore@nc811.org
mailto:howard@nc811.org


Thank you for your time and attention.
You can get a PDF copy of this presentation 
on

www.ncucc.org

Use the UCC Issues form to voice your 
concerns to both local and state level UCC 
meetings in North Carolina. Available on 
both the NCUCC website and the NC811 
app.

If you would like to watch this TEAM 
meeting at a later date or share it with 
others, please visit ncucc.org. 
Go to County UCC’s. The video will be 
listed under the month and year the 
meeting took place.


