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Virtual UCC Meetings

* Follow these video instructions to find your virtual meeting link and
how to make the most of the meeting in the new MICROSOFT TEAMS
platform. https://www.youtube.com/watch?v=GC5zGkdxqb0

* In the chat section please type your name,
company name & email.

* Participant feature —raise hand. The meeting facilitator will
acknowledge you.

* Enter the meeting with your microphone on mute and unmute your
mic when you need to speak.

* Every meeting will be recorded, and the video will be posted on the
ncucc.org website. You can watch the meeting by using the video link
provided on ncucc.org. Visit your county UCC page for a listing of past
meeting videos.
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HALLOWEEN SAFETY

Everyone loves a good scare on Halloween, but not when it
comes to the safety of those little trick-or-treaters.
Fortunately, there are lots of easy things parents and kids
can do to stay safe on the spookiest of holidays.

Top Tips for Halloween Safety

* Carry glow sticks or flashlights, use reflective tape or
stickers on costumes and bags, and wear light colors to
help kids see and be seen by drivers.

* Join kids under age 12 for trick-or-treating.

* Slow down and be alert! Kids are excited on Halloween
and may dart into the street. Turn on headlights early in
the day to spot kids from further away.

e Remind kids to cross the street at corners or crosswalks.

When selecting a costume, make sure it is the right size
to prevent trips and falls. Choose face paint over masks
when possible. Masks can limit children’s vision.
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A message from the NC811 Executive Director

Louis Panzer

3-hour notice on revise within the app being updated
to allow selection of individual members.

Success stories in the field going to be recognized
through new program under development.

CGA conference in Orlando this month.

Virtual NC811 Board meeting October 22.

Enjoy the cooler temps! Stay safe




NC811 Data

Locate requests,
transmissions, county
ticket volume and
distribution



Locate requests & Transmissions 311

for North Carolina

www.nc8ilorg

SEPT. 2020 vs 2021 Year-to-date -
TICKETS TICKETS safe Dlgg!ﬂg’
atyour fingerties

2021: 203,579 2021:1,782,117

2020: 193,200 2020: 1,639,229

Difference: 5.4% Difference: 8.7%

TRANSMISSIONS TRANSMISSIONS

2021: 1,131,192 2021: 9,952,251

2020: 1,084,790 2020: 9,347,853

Difference: 4.3% Difference: 6.5%




COU NTY TlCKET VO LU M E 2021 stats compared with 2020

Total
New Hanover 3HR | CNCL | NEW | RXMT | UPDT Ti:I::ts
2020 132 40 2814 112 915 4013
2021 143 24 2444 114 989 3714
+/- Var 8.3% -40.0% -13.1% 1.8%  8.1% -7.5%
Avg Locates per Day 169




COU NTY TlCKET VO LU M E 2021 stats compared with 2020

Total
Brunswick 3HR | CNCL | NEW | RXMT | UPDT Ti:I::ts
2020 97 30 3017 80 438 3662
2021 82 28 3011 57 576 3754
+/- Var -15.5%| -6.7% -0.2% -28.8% 31.5% 2.5%
Avg Locates per Day 171




COU NTY TlCKET VO LU M E 2021 stats compared with 2020

Pender 3HR | CNCL | NEW | RXMT | UPDT T-:-SI::tls
2020 34 11 873 18 115 1051
2021 14 15 771 25 228 1053
+/- Var -58.8% 36.4% -11.7% 38.9% 98.3% 0.2%
Avg Locates per Day 48




COUNTY TICKET VOLUME

YTD stats compared with previous year

Total
New Hanover | 3 HR CNCL NEW | RXMT | UPDT Ti:I::ts
2020 1085 320 24968 889 9619 36881
2021 1200 285 24045 861 9253 35644
+/- Var 10.6% -10.9% -3.7% -3.1% -3.8% -3.4%
Avg Locates per Day 187




COUNTY TICKET VOLUME

YTD stats compared with previous year

Brunswick 3 HR CNCL NEW | RXMT | UPDT T-:-:)I:::s
2020 595 268 25733 582 3962 31140
2021 664 253 27996 5421 5364 34819
+/- Var 11.6%  -5.6% 8.8% -6.9% 35.4% 11.8%
Avg Locates per Day 182




COUNTY TICKET VOLUME

YTD stats compared with previous year

Pender 3 HR CNCL | NEW | RXMT | UPDT T-:-:I::':s
2020 249 122 8197 3460 1450 10364
2021 178 113] 8054 284 2792 11421
+/- Var -28.5%  -7.4% -1.7% -17.9% 92.6% 10.2%
Avg Locates per Day 60




COUNTY TICKET DISTRIBUTION

SEA BREEZE 3
SEAGATE 14
SILVER LAKE 23
SMITH CREEK 1
WILMINGTON 2909
WILMINGTON BEACH 2
WINTER PARK 2
WRIGHTSBORO 56
WRIGHTSVILLE 2
WRIGHTSVILLE BEACH 59

County/Place 09 Sept

NEW HANOVER 3714
BAYSHORE 17
CAROLINA BEACH 171
CASTLE HAYNE 155
FORT FISHER 2
HIGHTSVILLE 2
KINGS GRANT 102
KIRKLAND 37
KURE BEACH 54
MASONBORO 8
MURRAYSVILLE 31
MYRTLE GROVE 39
MYRTLE GROVE JUNCTIO 2
OGDEN 18




County/Place 09 Sept

BRUNSWICK 3754
ASH 35
BALD HEAD ISLAND 61
BELVILLE 10
BOILING SPRING LAKES 179
BOLIVIA 206|
BRICK LANDING 1
BRICK LANDING PLANTA 1
CALABASH 228
CAROLINA SHORES 50
CASWELL BEACH 23
HOLDEN BEACH 53
LANVALE 2
LELAND 969
LENNON CROSSROADS 1
LONGWOOD 1

COUNTY TICKET DISTRIBUTION

MACO 1
NAVASSA 46
NORTHWEST 107
OAK ISLAND 410
OCEAN ISLE BEACH 286
SAINT JAMES 114
SANDY CREEK 4
SEA TRAIL PLANTATION 1
SEASIDE 3
SHALLOTTE 186
SOUTHPORT 315
SUNSET BEACH 129
SUNSET HARBOR 2
SUPPLY 213
TOWN CREEK 26
VARNAMTOWN 4
WINNABOW 87




COUNTY TICKET DISTRIBUTION

County/Place |09 Sept
PENDER 1053
ATKINSON 5
BURGAW 127
CURRIE 30
HAMPSTEAD 484
MAPLE HILL 4
MONTAGUE 3
ROCKY POINT 122
SCOTTS HILL 7
SURF CITY 105
TOPSAIL 117
TOPSAIL BEACH 17
WALLACE 3
WATHA 3
WILLARD 26







MEETINGS

NC Locate Resolution

NC Underground Damage ._0 Partnership Committee

Prevention Review Board
Tuesday, Oct. 19
Teams Meeting October 20, 2021

Starts at 10 Teams Meeting

11:00 - 1:00
Friday, Oct. 22
Teams Meeting State UCC Meeting Go to the UCC events calendar
8:30 to 10:30 Tuesday, Nov. 9 for a link to join.

ncucc.org

Contact Tonya for more Teams Meeting
details. tonya@nc811.org Starts at 10



ELECTION DAY IS COMING

Tuesday, November 2, 2021

The voter registration deadline in North Carolina is 25 days before an election.
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NORTH CAROLINA

STATE BOARD OF ELECTIONS

www.ncsbe.gov



Upcoming Holiday Information

* *\/eterans Day: Thursday, November 11t
* Thanksgiving: Thursday, November 25t"
« *Day after Thanksgiving: Friday, November 26"

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed
holidays. The observed holiday is excluded from the three working day notice as well.
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For information on NC811 &
NCUCC events, visit the
calendar section of nc811.org

or the nc811 app.
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Ann Rushing

Education Manager

Office Phone: 336-855-5760
Cell Phone: 336-944-5518
email: annrushing@nc811.org

Howard Corey

Education Liaison - Eastern Region
Office Phone: 336-855-5760

Cell Phone: 336-317-5999

email: howard@nc811.org

Tami Stout

Education Liaison - SW Region
Office Phone: 336-855-5760
Cell Phone: 336-601-8644
email: tami@nc811.org

Brian Morehouse

Education Liaison - Western Region
Office Phone: 336-855-5760

Cell Phone: 336-482-6890

email: bmorehouse@nc811.org

Parrish Reddick

Education Liaison - Piedmont Region
Office Phone: 336-855-5760

Cell Phone: 336-707-4528

email: parrish@nc811.org

Steven Moore

Media Relations Specialist
Office Phone: 336-855-5760
Cell Phone: 336-382-4109
email: smoore@nc811.org
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Thank you for your time and attention.
You can get a PDF copy of this presentation

on g
PDF

WWW.NCUCC.Org

Use the UCC Issues form to voice your If you would like to watch this TEAM
concerns to both local and state level UCC meeting at a later date or share it with
meetings in North Carolina. Available on others, please visit ncucc.org.

both the NCUCC website and the NC811 Go to County UCC’s. The video will be
app. listed under the month and year the

meeting took place.




