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1. Michelle Flowers NCUC Pipeline Safety mflowers@ncuc.net 
2. Brian Gorneau Spectrum RDOFbrian.gorneau@charter.com  
3. Joel Calabrese joel.calabrese@duke-energy.com 567-231-9368 
4. Josh Leonard, PNG (336) 953-6780 Joshua.Leonard@Duke-

Energy.Com 
5. Tami Stout, NC811, tami@nc811.org, 336-601-8644 
6. Parrish Reddick – NC811, 336-707-4528,  parrish@nc811.org  
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Virtual UCC Meetings

• Follow these video instructions to find your virtual meeting link and 
how to make the most of the meeting in the new MICROSOFT TEAMS 
platform. https://www.youtube.com/watch?v=GC5zGkdxqb0

• In the chat section please type your name, 
company name & email.

• Participant feature – raise hand. The meeting facilitator will 
acknowledge you.

• Enter the meeting with your microphone on mute and unmute your 
mic when you need to speak.

• Every meeting will be recorded, and the video will be posted on the 
ncucc.org website. You can watch the meeting by using the video link 
provided on ncucc.org. Visit your county UCC page for a listing of past 
meeting videos.

https://www.youtube.com/watch?v=GC5zGkdxqb0
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HALLOWEEN SAFETY
Everyone loves a good scare on Halloween, but not when it 
comes to the safety of those little trick-or-treaters. 
Fortunately, there are lots of easy things parents and kids 
can do to stay safe on the spookiest of holidays.

Top Tips for Halloween Safety

• Carry glow sticks or flashlights, use reflective tape or 
stickers on costumes and bags, and wear light colors to 
help kids see and be seen by drivers.

• Join kids under age 12 for trick-or-treating.

• Slow down and be alert! Kids are excited on Halloween 
and may dart into the street. Turn on headlights early in 
the day to spot kids from further away.

• Remind kids to cross the street at corners or crosswalks.

• When selecting a costume, make sure it is the right size 
to prevent trips and falls. Choose face paint over masks 
when possible. Masks can limit children’s vision.



A message from the NC811 Executive Director

Louis Panzer

• 3-hour notice on revise within the app being updated 

to allow selection of individual members.

• Success stories in the field going to be recognized 

through new program under development.

• CGA conference in Orlando this month.

• Virtual NC811 Board meeting October 22.

• Enjoy the cooler temps! Stay safe



NC811 Data
Locate requests, 

transmissions, county 
ticket volume and 

distribution



SEPT. 2020 vs 2021 Year-to-date

TICKETS

2021: 1,782,117

2020: 1,639,229

Difference: 8.7%

TRANSMISSIONS

2021: 9,952,251

2020: 9,347,853

Difference: 6.5%

TICKETS

2021: 203,579

2020: 193,200

Difference: 5.4%

TRANSMISSIONS

2021: 1,131,192

2020: 1,084,790

Difference: 4.3%

Locate requests & Transmissions
for North Carolina



COUNTY TICKET VOLUME 2021 stats compared with 2020

Orange 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 89 39 2649 96 846 3719

2021 105 28 2315 61 992 3501

+/- Var 18.0% -28.2% -12.6% -36.5% 17.3% -5.9%

Avg Locates per Day

159



COUNTY TICKET VOLUME 2021 stats compared with 2020

Chatham 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 108 16 1363 41 479 2007

2021 129 11 1336 50 537 2063

+/- Var 19.4% -31.3% -2.0% 22.0% 12.1% 2.8%

Avg Locates per Day

94



COUNTY TICKET VOLUME 2021 stats compared with 2020

Alamance 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 36 20 1814 41 656 2567

2021 30 19 1782 29 713 2573

+/- Var -16.7% -5.0% -1.8% -29.3% 8.7% 0.2%

Avg Locates per Day

117



COUNTY TICKET VOLUME YTD stats compared with previous year

Orange 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 784 973 19226 877 7124 28984

2021 1046 450 22091 605 10151 34343

+/- Var 33.4% -53.8% 14.9% -31.0% 42.5% 18.5%

Avg Locates per Day 180



COUNTY TICKET VOLUME YTD stats compared with previous year

Chatham 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 897 185 12863 421 6437 20803

2021 1181 138 12291 549 5110 19269

+/- Var 31.7% -25.4% -4.4% 30.4% -20.6% -7.4%

Avg Locates per Day 101



COUNTY TICKET VOLUME YTD stats compared with previous year

Alamance 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 283 226 15289 418 5267 21483

2021 338 156 15665 391 6504 23054

+/- Var 19.4% -31.0% 2.5% -6.5% 23.5% 7.3%

Avg Locates per Day 121



COUNTY TICKET DISTRIBUTION

County/Place Sept

ORANGE 3501

BUCKHORN 2

CABES FORD 1

CALDWELL 4

CARRBORO 260

CEDAR GROVE 24

CHAPEL HILL 2399

CHEEKS CROSSROADS 1

DURHAM 57

EFLAND 44

ENO 13

HILLSBOROUGH 500

MEBANE 190

NEW HOPE 1

SCHLEY 2

WHITE CROSS 3



COUNTY TICKET DISTRIBUTION
County/Place Sept

CHATHAM 2063

ASBURY 15

BEAR CREEK 35

BELLS 51

BENNETT 8

BYNUM 17

CARY 225

CRUTCHFIELD CROSSROADS 1

FARRINGTON 79

FEARRINGTON 120

FEARRINGTON VILLAGE 7

GOLDSTON 20

GULF 25

HARPERS CROSSROADS 1

MONCURE 42

PITTSBORO 1159

SEAFORTH 5

SILER CITY 241

WILSONVILLE 12



COUNTY TICKET DISTRIBUTION

County/Place 09 Sept
ALAMANCE 2573
ALAMANCE 62

ALTAMAHAW 5

BURLINGTON 954

ELI WHITNEY 7

ELON 105

GIBSONVILLE 77
GLEN RAVEN 7

GRAHAM 535
GREEN LEVEL 8
HAW RIVER 87

MEBANE 455

MELVILLE 1

OSSIPEE 6
PLEASANT GROVE 42

PLEASANT HILL 17
SAXAPAHAW 14

SNOW CAMP 159
SWEPSONVILLE 31

WOODLAWN 1



2021



MEETINGS

3Q21
Friday, Oct. 22
Teams Meeting

8:30 to 10:30
Contact Tonya for more 
details. tonya@nc811.org 

NC Underground Damage 
Prevention Review Board
Tuesday, Oct. 19 
Teams Meeting
Starts at 10

__________________________________

State UCC Meeting
Tuesday, Nov. 9
Teams Meeting
Starts at 10

October 20, 2021
Teams Meeting
11:00 – 1:00

Go to the UCC events calendar
for a link to join. 
ncucc.org



ELECTION DAY IS COMING
Tuesday, November 2, 2021

The voter registration deadline in North Carolina is 25 days before an election.

www.ncsbe.gov



Upcoming Holiday Information

• *Veterans Day: Thursday, November 11th

• Thanksgiving: Thursday, November 25th

• *Day after Thanksgiving: Friday, November 26th

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed 
holidays. The observed holiday is excluded from the three working day notice as well.



For information on NC811 & 
NCUCC events, visit the 

calendar section of nc811.org 
or the nc811 app.
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M Ann Rushing
Education Manager
Office Phone: 336-855-5760
Cell Phone: 336-944-5518
email: annrushing@nc811.org

Howard Corey
Education Liaison - Eastern Region
Office Phone: 336-855-5760
Cell Phone: 336-317-5999
email: howard@nc811.org

Tami Stout
Education Liaison - SW Region
Office Phone: 336-855-5760
Cell Phone: 336-601-8644
email: tami@nc811.org

Brian Morehouse
Education Liaison - Western Region
Office Phone: 336-855-5760
Cell Phone: 336-482-6890
email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison - Piedmont Region
Office Phone: 336-855-5760
Cell Phone: 336-707-4528
email: parrish@nc811.org

Steven Moore
Media Relations Specialist
Office Phone: 336-855-5760
Cell Phone: 336-382-4109
email: smoore@nc811.org
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Thank you for your time and attention.
You can get a PDF copy of this presentation 
on

www.ncucc.org

Use the UCC Issues form to voice your 
concerns to both local and state level UCC 
meetings in North Carolina. Available on 
both the NCUCC website and the NC811 
app.

If you would like to watch this TEAM 
meeting at a later date or share it with 
others, please visit ncucc.org. 
Go to County UCC’s. The video will be 
listed under the month and year the 
meeting took place.


