
Virtual UCC Meetings

1. Follow these video instructions to find your virtual meeting 
link and how to make the most of the meeting in the new 
MICROSOFT TEAMS platform. 
https://www.youtube.com/watch?v=GC5zGkdxqb0

2. In the chat section please type your name, 
company name & email.

3. Participant feature – raise hand. The meeting facilitator will 
acknowledge you.

4. Enter the meeting with your microphone on mute and unmute 
your mic when you need to speak.

5. Every meeting will be recorded, and the video will be posted 
on the ncucc.org website. You can watch the meeting by 
using the video link provided on ncucc.org. Visit your county 
UCC page for a listing of past meeting videos.

https://www.youtube.com/watch?v=GC5zGkdxqb0


Cleveland-Gaston-Rutherford



A message from 
the NC811 
Executive Director

Louis Panzer

• As we close down the year, we are grateful for 

you! By attending UCC meetings you are a true 

partner in damage prevention.

• An 811system study was published and though it 

was flawed, it did place NC in the top quartile. You 
can view the study at the coalition 
website: www.ipcweb.org.

• UDPRB is working through processes as we 

continue to improve the fair and balanced 

approach to enforcement.

• Despite Omicron we are still hopeful 2022 will 

bring us all closer together!

• Wishing you and yours the very best Christmas 

and New Year's!

http://www.ipcweb.org/


NC811 Data 
Insights

Locate requests, 

transmissions, county 

ticket volume and 

distribution



Locate Requests & Transmissions for NC

Year-to-Date

TICKETS

2021: 2,169,354

2020: 1,990,385

Difference: 9%

TRANSMISSIONS

2021: 12,096,124

2020: 11,336,332

Difference: 6.7%

Nov. 2020 vs 2021

TICKETS

2021::182,302

2020: 156,789

Difference: 16.27%

TRANSMISSIONS

2021: 1,009,253

2020: 890,004

Difference: 13.4%



County ticket volume 2021 stats compared with 2020

Cleveland 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 58 3 650 40 260 1011

2021 13 11 790 25 267 1106

+/- Var -77.6% 266.7% 21.5% -37.5% 2.7% 9.4%

Work Days

21

Avg Locates per Day

53



County ticket volume 2021 stats compared with 2020

Gaston 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 135 22 2218 59 904 3338

2021 66 15 2471 58 919 3529

+/- Var -51.1% -31.8% 11.4% -1.7% 1.7% 5.7%

Work Days

21

Avg Locates per Day

168



County ticket volume 2021 stats compared with 2020

Rutherford 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 7 10 472 8 75 572

2021 14 6 613 14 131 778

+/- Var 100.0% -40.0% 29.9% 75.0% 74.7% 36.0%

Work Days

21

Avg Locates per Day

37



County ticket volume YTD stats compared with previous year

Cleveland 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 811 96 9432 539 4242 15120

2021 256 101 9953 244 3890 14444

+/- Var -68.4% 5.2% 5.5% -54.7% -8.3% -4.5%

Work Days

234

Avg Locates per Day

62



County ticket volume YTD stats compared with previous year

Gaston 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 1734 337 27927 867 10288 41153

2021 1196 301 32280 634 13348 47759

+/- Var -31.0% -10.7% 15.6% -26.9% 29.7% 16.1%

Work Days

234

Avg Locates per Day

204



County ticket volume YTD stats compared with previous year

Rutherford 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 162 90 6530 195 1799 8776

2021 158 80 6451 204 2100 8993

+/- Var -2.5% -11.1% -1.2% 4.6% 16.7% 2.5%

Work Days

234

Avg Locates per Day

38



County ticket distribution

CLEVELAND 1106

BOILING SPRINGS 18

CASAR 23

FALLSTON 8

GROVER 47

KINGS MOUNTAIN 283

LATTIMORE 8

LAWNDALE 46

MOORESBORO 43

POLKVILLE 9

SHELBY 581

WACO 21 



County ticket distribution

GASTON 3529
BELMONT 785
BESSEMER CITY 130
CHERRYVILLE 251
CRAMERTON 93
DALLAS 179
GASTONIA 1366
KINGS MOUNTAIN 34
LOWELL 68
MCADENVILLE 21
MOUNT HOLLY 431
RANLO 12
STANLEY 148 



County ticket distribution

RUTHERFORD 778

BOSTIC 42

CHIMNEY ROCK 4

ELLENBORO 71

FOREST CITY 279

GREEN HILL 4

LAKE LURE 99

RUTHERFORDTON 209

SPINDALE 38

UNION MILLS 14 



Calendar 
of Events



4Q21
Friday, January 21st, 2022
Hybrid Meeting
8:30 am to 10:30 am
Contact Tonya for 
details. tonya@nc811.org

Board Meeting



Tuesday, January 18th, 2022 
Hybrid Meeting - TBD
Starts at 10 am

Visit: https://udprb.nc.gov/

NC Underground 
Damage Prevention 
Review Board

https://udprb.nc.gov/


Tuesday, January 11, 2022
Teams Meeting
Starts at 10 am
Hybrid Meeting

Visit the 
https://ncucc.org/
calendar page for more info

State UCC 
Meeting

https://ncucc.org/


December 15th, 2021
Teams Meeting
11:00 am – 1:00 pm

Visit the 
https://ncucc.org/
calendar page for a link

https://ncucc.org/


Upcoming Holidays

• Christmas Eve & Christmas Day:
Friday Dec. 23 & Saturday, Dec. 24

• *Christmas Day After: 
Monday, Dec. 27

• New Years Day 2022: 
Friday, December 31

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate 
requests on observed holidays. The observed holiday is excluded from the 
three working day notice as well.



For information on NC811 & 
NCUCC events, visit the 
calendar section of nc811.org 
or the  nc811 app.



NC811 Education Team 

Ann Rushing
Education Manager
Office Phone: 336-855-5760
Cell Phone: 336-944-5518
email: annrushing@nc811.org

Howard Corey
Education Liaison -
Eastern Region
Office Phone: 336-855-5760
Cell Phone: 336-317-5999
email: howard@nc811.org

Brian Morehouse
Education Liaison - Western Region
Office Phone: 336-855-5760
Cell Phone: 336-482-6890
email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison -
Piedmont Region
Office Phone: 336-855-5760
Cell Phone: 336-707-4528
email: parrish@nc811.org

Steven Moore
Media Relations Specialist
Office Phone: 336-855-5760
Cell Phone: 336-382-4109
email: smoore@nc811.org

Tami Stout
Education Liaison - SW Region
Office Phone: 336-855-5760
Cell Phone: 336-601-8644
email: tami@nc811.org

mailto:annrushing@nc811.org
mailto:jbartley@nc811.org
mailto:howard@nc811.org
mailto:bmorehouse@nc811.org
mailto:parrish@nc811.org
mailto:smoore@nc811.org
mailto:howard@nc811.org
mailto:mschuman@nc811.org
mailto:tami@nc811.org


Thank you for your time and attention.
You can get a PDF copy of this presentation 
at

www.ncucc.org

If this meeting was virtual, a video of the meeting is available at ncucc.org. Go to County UCC’s. The 
video will be listed under the month and year the meeting took place.



Foothills- Cleveland-Gaston-Rutherford UCC 

Teams Meeting 

Tuesday, December 7th, 2021 

 

 

 

Brian Morehouse-NC811-bmorehouse@nc811.org-(336) 482-6890 

Will Stroupe  City of KIngs Mountian will.stroupe@cityofkm.com 980-291-2160  

chase Gibson 

Rodney Bell city of km 

Karen Wilkins, City of Shelby, karen.wilkins@cityofshelby.com 

Marc Worth, Dominion Energy, marc.worth@dominionenergy.com 

Richard Walsh, Dominion Energy, richard.walsh@dominionenergy.com 

Scott Huffstetler Dominion Energy- ScottHuffsteler@dominionenergy.com  

 

Todd Davis- Bessemer City 

 

Kyle Cash-kyle.cash@cityofkm.com 704-472-9153  

 

 

mailto:marc.worth@dominionenergy.com

