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Virtual UCC Meetings
1. In the chat section please type your name, 

company name & email.

2. Participant feature – raise hand. The 
meeting facilitator will acknowledge you.

3. Enter the meeting with your microphone 
on mute and unmute your mic when you 
need to speak.

4. Every meeting will be recorded, and the 
video will be posted on the ncucc.org 
website. You can watch the meeting by 
using the video link provided on ncucc.org. 
Visit your county UCC page for a listing of 
past meeting videos.



Orange/Chatham/Alamance UCC



A message from 
the NC811 
Executive Director

Louis Panzer

• As we close down the year, we are grateful for 

you! By attending UCC meetings you are a true 

partner in damage prevention.

• An 811-system study was published and though it 

was flawed, it did place NC in the top quartile. You 
can view the study at the coalition 
website: www.ipcweb.org.

• UDPRB is working through processes as we 

continue to improve the fair and balanced 

approach to enforcement.

• Despite Omicron we are still hopeful 2022 will 

bring us all closer together!

• Wishing you and yours the very best Christmas 

and New Year's!

http://www.ipcweb.org/


NC811 Data 
Insights

Locate requests, 

transmissions, county 

ticket volume and 

distribution



Locate Requests & Transmissions for NC

Year-to-Date

TICKETS

2021: 2,169,354

2020: 1,990,385

Difference: 9%

TRANSMISSIONS

2021: 12,089,532

2020: 11,336,332

Difference: 6.6%

Nov. 2020 vs 2021

TICKETS

2021::182,302

2020: 156,789

Difference: 16.3%

TRANSMISSIONS

2021: 1,002,661

2020: 890,004

Difference: 12.7%



County ticket volume 2021 stats compared with 2020

Orange 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 77 17 1920 68 1348 3430

2021 79 61 1770 71 913 2894

+/- Var 2.6% 258.8% -7.8% 4.4% -32.3% -15.6%

Avg Locates per Day

138



County ticket volume 2021 stats compared with 2020

Chatham 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 74 7 1175 47 352 1655

2021 96 16 1185 33 408 1738

+/- Var 29.7% 128.6% 0.9% -29.8% 15.9% 5.0%

Avg Locates per Day

83



County ticket volume 2021 stats compared with 2020

Alamance 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 35 20 1475 27 614 2171

2021 36 37 1678 45 792 2588

+/- Var 2.9% 85.0% 13.8% 66.7% 29.0% 19.2%

Avg Locates per Day

123



County ticket volume YTD stats compared with previous year

Orange 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 990 1080 23897 1024 9780 36771

2021 1203 562 26206 772 12172 40915

+/- Var 21.5% -48.0% 9.7% -24.6% 24.5% 11.3%

Avg Locates per Day 175



County ticket volume YTD stats compared with previous year

Chatham 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 1088 200 15489 517 7234 24528

2021 1408 162 14777 652 5894 22893

+/- Var 29.4% -19.0% -4.6% 26.1% -18.5% -6.7%

Avg Locates per Day 98



County ticket volume YTD stats compared with previous year

Alamance 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 352 265 18618 491 6624 26350

2021 424 210 19113 469 8030 28246

+/- Var 20.5% -20.8% 2.7% -4.5% 21.2% 7.2%

Avg Locates per Day 121



County ticket distribution

County/Place Nov

ORANGE 2894

BRIARCLIFF 1

CALDWELL 2

CALVANDER 1

CARRBORO 313

CEDAR GROVE 20

CHAPEL HILL 1802

DURHAM 43

EFLAND 40

ENO 9

HILLSBOROUGH 521

LAKE ELLEN 1

MEBANE 138

OAKS 2

SCHLEY 1



County ticket distribution

County/Place Nov

CHATHAM 1738

ASBURY 3

BEAR CREEK 19

BELLS 30

BENNETT 12

BONLEE 2

BYNUM 3

CARY 166

FARRINGTON 79

FEARRINGTON 116

FEARRINGTON VILLAGE 14

GOLDSTON 52

GULF 4

MERRY OAKS 1

MONCURE 47

PITTSBORO 1038

SILER CITY 150

WILSONVILLE 2



County ticket distribution

ALAMANCE 2588
ALAMANCE 38

ALTAMAHAW 27
BURLINGTON 977
ELI WHITNEY 3

ELON 91

GIBSONVILLE 56
GLEN RAVEN 15

GRAHAM 702

GREEN LEVEL 7
HAW RIVER 83

KIMESVILLE 4
MEBANE 359

OSSIPEE 1
PLEASANT GROVE 11

PLEASANT HILL 1
SAXAPAHAW 11
SNOW CAMP 98

SWEPSONVILLE 101
WOODLAWN 3



Calendar 
of Events



4Q21
Friday, January 21st, 2022
Hybrid Meeting
8:30 am to 10:30 am
Contact Tonya for 
details. tonya@nc811.org

Board Meeting



Tuesday, January 18th, 2022 
Hybrid Meeting - TBD
Starts at 10 am

Visit: https://udprb.nc.gov/

NC Underground 
Damage Prevention 
Review Board

https://udprb.nc.gov/


Tuesday, January 11, 2022
Teams Meeting
Starts at 10 am
Hybrid Meeting

Visit the 
https://ncucc.org/
calendar page for more info

State UCC 
Meeting

https://ncucc.org/


December 15th, 2021
Teams Meeting
11:00 am – 1:00 pm

Visit the 
https://ncucc.org/
calendar page for a link

https://ncucc.org/


Upcoming Holidays

• Christmas Eve & Christmas Day:
Friday Dec. 23 & Saturday, Dec. 24

• *Christmas Day After: 
Monday, Dec. 27

• New Years Day 2022: 
Friday, December 31

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate 
requests on observed holidays. The observed holiday is excluded from the 
three working day notice as well.



For information on NC811 & 
NCUCC events, visit the 
calendar section of nc811.org 
or the  nc811 app.



NC811 Education Team 

Ann Rushing
Education Manager
Office Phone: 336-855-5760
Cell Phone: 336-944-5518
email: annrushing@nc811.org

Howard Corey
Education Liaison -
Eastern Region
Office Phone: 336-855-5760
Cell Phone: 336-317-5999
email: howard@nc811.org

Brian Morehouse
Education Liaison - Western Region
Office Phone: 336-855-5760
Cell Phone: 336-482-6890
email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison -
Piedmont Region
Office Phone: 336-855-5760
Cell Phone: 336-707-4528
email: parrish@nc811.org

Steven Moore
Media Relations Specialist
Office Phone: 336-855-5760
Cell Phone: 336-382-4109
email: smoore@nc811.org

Tami Stout
Education Liaison - SW Region
Office Phone: 336-855-5760
Cell Phone: 336-601-8644
email: tami@nc811.org
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Thank you for your time and attention.
You can get a PDF copy of this presentation 
at

www.ncucc.org

If this meeting was virtual, a video of the meeting is available at ncucc.org. Go to County UCC’s. The 
video will be listed under the month and year the meeting took place.


