
Rockingham County UCC Meeting 

November 10, 2021 

Attendance 

 

Howard Corey - NC811, howard@nc811.org, 336-317-5999 

Parrish Reddick-NC811, 336-707-4528, parrish@nc811.PRG  

  

Jason Julian - NCDOT 

Kaitlyn Lyndon Southeast Connections LLC kaitlyn.lyndon@seconnections.com Field Support Analyst 

336-404-4637 

Brian Morehouse-NC811 bmorehouse@nc811.org- 336-482-6890 

Gerald Stophel USIC Supervisor Rockingham and Guilford Counties. 704-962-

8762 GeraldStophel@usicllc.com 

Clint Foulks, NCDOT Jason Julian NCDOT 336-520-6060 dcfoulks@ncdot.gov, jjulian@ncdot.gov 

Anne Stanfield, Duje Energy, anne.stanfield@duke-energy.com, 336-634-4681 
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Virtual UCC Meetings
1. In the chat section please type your name, 

company name & email.

2. Participant feature – raise hand. The 
meeting facilitator will acknowledge you.

3. Enter the meeting with your microphone 
on mute and unmute your mic when you 
need to speak.

4. Every meeting will be recorded, and the 
video will be posted on the ncucc.org 
website. You can watch the meeting by 
using the video link provided on ncucc.org. 
Visit your county UCC page for a listing of 
past meeting videos.



Rockingham UCC 



A message from 
the NC811 
Executive Director

Louis Panzer

• New revise update allows for 
3-hour tickets to be only sent to 
specific members who fail to 
respond.

• PHMSA grant received for Spanish 
billboards and research. 

• New report will be issued based on 
survey and data by end of the year.

• Enforcement Board reviewing 
process for penalty assignment.

• LRPC will continue to review trends 
that are disruptive to the 811 
process.

• Happy Thanksgiving to everyone!



NC811 Data Insights

Locate requests, transmissions, county 

ticket volume and distribution



Locate Requests & Transmissions for NC

Year-to-Date

TICKETS

2021: 1,987,052

2020: 1,833,596

Difference: 8.4%

TRANSMISSIONS

2021: 11,086,871

2020: 10,446,328

Difference: 6.1%

Oct. 2020 vs 2021

TICKETS

2021: 204,935

2020: 194,367

Difference: 5.44%

TRANSMISSIONS

2021: 1,134,620

2020: 1,098,475

Difference: 3.3%



County ticket volume 2021 stats compared with 2020

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2020 21 13 877 31 389 1331

2021 61 15 880 31 360 1347

+/- Var 190.5% 15.4% 0.3% 0.0% -7.5% 1.2%

Locates per day 61



County ticket volume YTD stats compared with previous year

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2020 184 102 7454 249 2847 10836

2021 292 127 8230 290 3731 12670

+/- Var 58.7% 24.5% 10.4% 16.5% 31.1% 16.9%

Locates per day 59



County ticket distribution

County/Place 10 Oct

ROCKINGHAM 1347

AYERSVILLE 3

BEAVER ISLAND 1

BETHANY 28

DAN VALLEY 1

DRAPER 1

EDEN 289

ELLISBORO 39

GOLD HILL 6

MADISON 242

MAYODAN 30

MONROETON 4

REIDSVILLE 514

RUFFIN 38

SHILOH 3

STONEVILLE 108

WENTWORTH 30

WILLIAMSBURG 9

WITTYS CROSSROADS 1



Calendar 
of Events



4Q21
Friday, January 21st, 2022
Hybrid Meeting
8:30 am to 10:30 am
Contact Tonya for details. 
tonya@nc811.org 

Board Meeting



Tuesday, January 18th, 2022 
Location TBD
Starts at 10 am

Visit: https://udprb.nc.gov/

NC Underground 
Damage Prevention 
Review Board

https://udprb.nc.gov/


Tuesday, November 9th, 2021
Teams Meeting

Starts at 10 am

Visit the 
https://ncucc.org/
calendar page for a link

State UCC 
Meeting

https://ncucc.org/


December 15th, 2021
Teams Meeting
11:00 am – 1:00 pm

Visit the 
https://ncucc.org/
calendar page for a link

https://ncucc.org/


Upcoming Holidays

• * Veterans Day:
Thursday, November 11th

• Thanksgiving: 
Thursday, November 25th

• * Day after Thanksgiving: 
Friday, November 26th

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate 
requests on observed holidays. The observed holiday is excluded from the 
three working day notice as well.



For information on 
NC811 & NCUCC 
events, visit the 
calendar section of 
nc811.org or the 
nc811 app.



NC811 Education Team 

Ann Rushing
Education Manager
Office Phone: 336-855-5760
Cell Phone: 336-944-5518
email: annrushing@nc811.org

Howard Corey
Education Liaison -
Eastern Region
Office Phone: 336-855-5760
Cell Phone: 336-317-5999
email: howard@nc811.org

Brian Morehouse
Education Liaison - Western Region
Office Phone: 336-855-5760
Cell Phone: 336-482-6890
email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison -
Piedmont Region
Office Phone: 336-855-5760
Cell Phone: 336-707-4528
email: parrish@nc811.org

Steven Moore
Media Relations Specialist
Office Phone: 336-855-5760
Cell Phone: 336-382-4109
email: smoore@nc811.org

Tami Stout
Education Liaison - SW Region
Office Phone: 336-855-5760
Cell Phone: 336-601-8644
email: tami@nc811.org
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Thank you for your time and attention.
You can get a PDF copy of this presentation 
at

www.ncucc.org

If this meeting was virtual, a video of the meeting is available at ncucc.org. Go to County UCC’s. The 
video will be listed under the month and year the meeting took place.


