
Virtual UCC Meetings

1. Follow these video instructions to find your virtual meeting 
link and how to make the most of the meeting in the new 
MICROSOFT TEAMS platform. 
https://www.youtube.com/watch?v=GC5zGkdxqb0

2. In the chat section please type your name, 
company name & email.

3. Participant feature – raise hand. The meeting facilitator will 
acknowledge you.

4. Enter the meeting with your microphone on mute and unmute 
your mic when you need to speak.

5. Every meeting will be recorded, and the video will be posted 
on the ncucc.org website. You can watch the meeting by 
using the video link provided on ncucc.org. Visit your county 
UCC page for a listing of past meeting videos.

https://www.youtube.com/watch?v=GC5zGkdxqb0


Surry-Wilkes-Yadkin



A message from 
the NC811 
Executive Director

Louis Panzer

• As we close down the year, we are grateful for 

you! By attending UCC meetings you are a true 

partner in damage prevention.

• An 811system study was published and though it 

was flawed, it did place NC in the top quartile. You 
can view the study at the coalition 
website: www.ipcweb.org.

• UDPRB is working through processes as we 

continue to improve the fair and balanced 

approach to enforcement.

• Despite Omicron we are still hopeful 2022 will 

bring us all closer together!

• Wishing you and yours the very best Christmas 

and New Year's!

http://www.ipcweb.org/


NC811 Data 
Insights

Locate requests, 

transmissions, county 

ticket volume and 

distribution



Locate Requests & Transmissions for NC

Year-to-Date

TICKETS

2021: 2,169,354

2020: 1,990,385

Difference: 9%

TRANSMISSIONS

2021: 12,096,124

2020: 11,336,332

Difference: 6.7%

Nov. 2020 vs 2021

TICKETS

2021::182,302

2020: 156,789

Difference: 16.27%

TRANSMISSIONS

2021: 1,009,253

2020: 890,004

Difference: 13.4%



County ticket volume 2021 stats compared with 2020

Surry 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020

4 14 527 7 467 1019

2021 16 1 356 17 621 1011

+/- Var 300.0% -92.9% -32.4% 142.9% 33.0% -0.8%

Work Days

21

Avg Locates per Day

48



County ticket volume 2021 stats compared with 2020

Yadkin 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 9 3 366 12 85 475

2021 4 0 248 4 252 508

+/- Var -55.6% -100.0% -32.2% -66.7% 196.5% 6.9%

Work Days

21

Avg Locates per Day

24



County ticket volume 2021 stats compared with 2020

Wilkes 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 7 4 375 11 152 549

2021 8 4 376 7 133 528

+/- Var 14.3% 0.0% 0.3% -36.4% -12.5% -3.8%

Work Days

21

Avg Locates per Day

25



County ticket volume YTD stats compared with previous year

Surry 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 138 127 6458 132 5156 12011

2021 173 74 5509 218 4934 10908

+/- Var 25.4% -41.7% -14.7% 65.2% -4.3% -9.2%

Work Days

234

Avg Locates per Day

47



County ticket volume YTD stats compared with previous year

Wilkes 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 113 76 5684 180 3270 9323

2021 180 61 5031 174 1983 7429

+/- Var 59.3% -19.7% -11.5% -3.3% -39.4% -20.3%

Work Days

234

Avg Locates per Day

32



County ticket volume YTD stats compared with previous year

Yadkin 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 108 56 4891 135 1569 6759

2021 75 28 3914 79 1130 5226

+/- Var -30.6% -50.0% -20.0% -41.5% -28.0% -22.7%

Work Days

234

Avg Locates per Day

22



County ticket distribution

Surry

ARARAT 41

DOBSON 66

ELKIN 84

LOWGAP 15

MOUNT AIRY 366

PILOT MOUNTAIN 74

ROCKFORD 18

SHOALS 9

SILOAM 7

STATE ROAD 188

WESTFIELD 117



County ticket distribution

WILKES 528
CRICKET 10
ELKIN 36
FERGUSON 10
HAYS 28
MILLERS CREEK 35
MORAVIAN FALLS 28
NORTH WILKESBORO 124
PURLEAR 16
ROARING RIVER 13
RONDA 23
TRAPHILL 13
WILKESBORO 158 



County ticket distribution

YADKIN 508

BOONVILLE 55

BUCK SHOALS 12

COURTNEY 12

EAST BEND 219

FORBUSH 9

HAMPTONVILLE 24

JONESVILLE 52

YADKINVILLE 113 



Calendar 
of Events



4Q21
Friday, January 21st, 2022
Hybrid Meeting
8:30 am to 10:30 am
Contact Tonya for 
details. tonya@nc811.org

Board Meeting



Tuesday, January 18th, 2022 
Hybrid Meeting - TBD
Starts at 10 am

Visit: https://udprb.nc.gov/

NC Underground 
Damage Prevention 
Review Board

https://udprb.nc.gov/


Tuesday, January 11, 2022
Teams Meeting
Starts at 10 am
Hybrid Meeting

Visit the 
https://ncucc.org/
calendar page for more info

State UCC 
Meeting

https://ncucc.org/


December 15th, 2021
Teams Meeting
11:00 am – 1:00 pm

Visit the 
https://ncucc.org/
calendar page for a link

https://ncucc.org/


Upcoming Holidays

• Christmas Eve & Christmas Day:
Friday Dec. 23 & Saturday, Dec. 24

• *Christmas Day After: 
Monday, Dec. 27

• New Years Day 2022: 
Friday, December 31

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate 
requests on observed holidays. The observed holiday is excluded from the 
three working day notice as well.



For information on NC811 & 
NCUCC events, visit the 
calendar section of nc811.org 
or the  nc811 app.



NC811 Education Team 

Ann Rushing
Education Manager
Office Phone: 336-855-5760
Cell Phone: 336-944-5518
email: annrushing@nc811.org

Howard Corey
Education Liaison -
Eastern Region
Office Phone: 336-855-5760
Cell Phone: 336-317-5999
email: howard@nc811.org

Brian Morehouse
Education Liaison - Western Region
Office Phone: 336-855-5760
Cell Phone: 336-482-6890
email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison -
Piedmont Region
Office Phone: 336-855-5760
Cell Phone: 336-707-4528
email: parrish@nc811.org

Steven Moore
Media Relations Specialist
Office Phone: 336-855-5760
Cell Phone: 336-382-4109
email: smoore@nc811.org

Tami Stout
Education Liaison - SW Region
Office Phone: 336-855-5760
Cell Phone: 336-601-8644
email: tami@nc811.org

mailto:annrushing@nc811.org
mailto:jbartley@nc811.org
mailto:howard@nc811.org
mailto:bmorehouse@nc811.org
mailto:parrish@nc811.org​
mailto:smoore@nc811.org
mailto:howard@nc811.org
mailto:mschuman@nc811.org
mailto:tami@nc811.org


Thank you for your time and attention.
You can get a PDF copy of this presentation 
at

www.ncucc.org

If this meeting was virtual, a video of the meeting is available at ncucc.org. Go to County UCC’s. The 
video will be listed under the month and year the meeting took place.



 

 

North Carolina Surry-Wilkes-Yadkin-

Utilities Coordination Committee 

 

Meeting Minutes 
 Date: 12-3-2021 

Place Breakfastime 

Town: Elkin NC 

 
 

Called to Order & Welcomed to Guest 

o Brian Morehouse called the meeting to order @ 8:33 am  

o Brian Morehouse went over housekeeping and emergency evacuation. 

 

Introductions 

o Brian Morehouse started introductions, and then went around the room. 

o Safety Share presented by: Brian Morehouse 

o Topic – Holiday Season- Be Safe !!!! 

Old Business 

o Any Changes to last month’s minutes? (NONE) 

 

 

Officer Reports 

Chair- Nothing new to report. 

 

Co-Chair/Secretary- Please see attendance sheet attached.  

 

 

New Business 

o NC 811 / One Call presentation was given by: Discussion of locates in the area. 

Reported that companies are having a problem getting locates cleared on 

time. Problems with Century Link and also Duke Energy, getting those 

locates cleared. A number of people complained that locators are not 

responding to emergency locates nor calling 

AttendNCE- (17) PEOPLE ATTENDED- Very good meeting, everyone was very active with 

talking about work in their area and updating all with issues in the area. 

 

  

Open Discussion 

Reports 

NC 811 / One Call – Brian provided us with the monthly 811 update. Also, Brian talked to us about 

811 come to your office and do an 811 Safety Presentation. Brian Morehouse went over the 



 

 

December presentation giving the totals for YTD and Monthly number for Tickets called in, average 

locates per day and (3) hour tickets. (This is included as a PDF on the UCC website The December 

NC811 Meeting was held at Breakfast time in Jonesville. Brian thanked everyone for 

being back in person. He also commented that everyone has been keeping in touch 

with any problems they are having. Please make sure to sign the sign in sheet so 

everyone will be put into a group email to assist with communication of important 

items and issues that arise. We have one of the best communication systems for 

UCC’s. (www.ipcweb.org attached) 

- Message from Executive Director Louis Panzer. 

- Hoping 2022 will bring us closer together. 

- ** If your company requires masks, please wear them at the meetings. 

- Broke 2 million tickets this year. 

(Slide Presentation) 

- Reviewed Tickets and transmissions for counties 

- Gave dates of upcoming meetings and the Holiday schedule. 

- **Holidays are excluded from 3 day working Notice. 

- **Encouraged everyone to use the NC811 app. 

- After breakfast called for issues and/or upcoming large projects. 

- We will continue to meet every other month. 

Complaint – **People working for the state feel like they don’t have to call in locates. 

Contractors do. 

** only call in 3 hour and emergency locates if it is actually necessary. 

- Will continue to have 6 meetings a year. 

- When Allen sends out the email whoever will be picking up the bill for breakfast 

needs to let it be known at that time. 

- Will be doing a Tree planting in April. 

- **Portia to create a sign in Sheet for the meetings. 

- Duke Energy paid for the meal. 



 

 

A.  

 

B. Yadkin Valley Sewer Authority- Things are going well, work is up in the area and not having 

any issues at this time, locates being done on time. 

C. Wilkes Communications- Busy with drops, no major work taking place at this time in NC, 

reported that they have a lot of work in the VA area and spoke about that. No problems with 

locates and no damages to report at this time. 

D. Duke Energy- Busy, having issues getting material for work as in bolts, poles and etc but are 

managing. 3 phase work, underground drops and maintenance work continues, everything is 

going well. No problem with locates and no damages to report 

E. N.C.D.O.T- NA 

F. Frontier Natural Gas- Locates are up and staying very busy but no large projects to 

report at this time. No damage reports. 

G. USIC – Very busy at this time, new hires in the area. Keeping in touch with contractors and 

if anyone needs anything please let them know. WORKING HARD TO MEET DEMANDS 

H. Spectrum- na 

I. Surry- -Yadkin EMC- No damages to report at this time. 

Next Meeting – Friday, February 4th 2021, Cagney’s Kitchen 

Wilkesboro, NC 
Meeting adjourned at 9.32 am 

 

Minutes submitted by: Portia Hayes- Secretary- YVSA 
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