
Virtual UCC Meetings

1. Follow these video instructions to find your virtual meeting 
link and how to make the most of the meeting in the new 
MICROSOFT TEAMS platform. 
https://www.youtube.com/watch?v=GC5zGkdxqb0

2. In the chat section please type your name, 
company name & email.

3. Participant feature – raise hand. The meeting facilitator will 
acknowledge you.

4. Enter the meeting with your microphone on mute and unmute 
your mic when you need to speak.

5. Every meeting will be recorded, and the video will be posted 
on the ncucc.org website. You can watch the meeting by 
using the video link provided on ncucc.org. Visit your county 
UCC page for a listing of past meeting videos.

https://www.youtube.com/watch?v=GC5zGkdxqb0


Burke-Caldwell



A message from 
the NC811 
Executive Director

Louis Panzer

• As we close down the year, we are grateful for 

you! By attending UCC meetings you are a true 

partner in damage prevention.

• An 811system study was published and though it 

was flawed, it did place NC in the top quartile. You 
can view the study at the coalition 
website: www.ipcweb.org.

• UDPRB is working through processes as we 

continue to improve the fair and balanced 

approach to enforcement.

• Despite Omicron we are still hopeful 2022 will 

bring us all closer together!

• Wishing you and yours the very best Christmas 

and New Year's!

http://www.ipcweb.org/


NC811 Data 
Insights

Locate requests, 

transmissions, county 

ticket volume and 

distribution



Locate Requests & Transmissions for NC

Year-to-Date

TICKETS

2021: 2,169,354

2020: 1,990,385

Difference: 9%

TRANSMISSIONS

2021: 12,096,124

2020: 11,336,332

Difference: 6.7%

Nov. 2020 vs 2021

TICKETS

2021::182,302

2020: 156,789

Difference: 16.27%

TRANSMISSIONS

2021: 1,009,253

2020: 890,004

Difference: 13.4%



County ticket volume 2021 stats compared with 2020

Burke 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 37 7 600 20 190 854

2021 9 2 529 13 229 782

+/- Var -75.7% -71.4% -11.8% -35.0% 20.5% -8.4%

Work Days

21
Locates per day

37



County ticket volume 2021 stats compared with 2020

Caldwell 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 12 12 470 9 104 607

2021 17 23 530 19 90 679

+/- Var 41.7% 91.7% 12.8% 111.1% -13.5% 11.9%

Work Days

21

Average Locates Per Day

32



County ticket volume YTD stats compared with previous year

Burke 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 293 106 7574 250 2594 10817

2021 213 89 7489 248 2174 10213

-27.3% -16.0% -1.1% -0.8% -16.2% -5.6%

Locates per day

39



County ticket volume YTD stats compared with previous year

Caldwell 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 385 97 6341 219 1959 9001

2021 255 90 6262 216 1187 8010

+/- Var -33.8% -7.2% -1.2% -1.4% -39.4% -11.0%

Work Days

234

Average Locates Per Day

34



County ticket distribution

BURKE 782

BRINDLETOWN 7

CONNELLY SPRINGS 82

DREXEL 7

GLEN ALPINE 57

HICKORY 40

HILDEBRAN 22

ICARD 68

LINVILLE 20

MORGANTON 385

VALDESE 74 



County ticket distribution

CALDWELL 679

BLOWING ROCK 4

CAJAHS MOUNTAIN 6

GRANITE FALLS 145

HICKORY 35

HUDSON 103

LENOIR 371

SAWMILLS 7 



Calendar 
of Events



4Q21
Friday, January 21st, 2022
Hybrid Meeting
8:30 am to 10:30 am
Contact Tonya for 
details. tonya@nc811.org

Board Meeting



Tuesday, January 18th, 2022 
Hybrid Meeting - TBD
Starts at 10 am

Visit: https://udprb.nc.gov/

NC Underground 
Damage Prevention 
Review Board

https://udprb.nc.gov/


Tuesday, January 11, 2022
Teams Meeting
Starts at 10 am
Hybrid Meeting

Visit the 
https://ncucc.org/
calendar page for more info

State UCC 
Meeting

https://ncucc.org/


December 15th, 2021
Teams Meeting
11:00 am – 1:00 pm

Visit the 
https://ncucc.org/
calendar page for a link

https://ncucc.org/


Upcoming Holidays

• Christmas Eve & Christmas Day:
Friday Dec. 23 & Saturday, Dec. 24

• *Christmas Day After: 
Monday, Dec. 27

• New Years Day 2022: 
Friday, December 31

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate 
requests on observed holidays. The observed holiday is excluded from the 
three working day notice as well.



For information on NC811 & 
NCUCC events, visit the 
calendar section of nc811.org 
or the  nc811 app.



NC811 Education Team 

Ann Rushing
Education Manager
Office Phone: 336-855-5760
Cell Phone: 336-944-5518
email: annrushing@nc811.org

Howard Corey
Education Liaison -
Eastern Region
Office Phone: 336-855-5760
Cell Phone: 336-317-5999
email: howard@nc811.org

Brian Morehouse
Education Liaison - Western Region
Office Phone: 336-855-5760
Cell Phone: 336-482-6890
email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison -
Piedmont Region
Office Phone: 336-855-5760
Cell Phone: 336-707-4528
email: parrish@nc811.org

Steven Moore
Media Relations Specialist
Office Phone: 336-855-5760
Cell Phone: 336-382-4109
email: smoore@nc811.org

Tami Stout
Education Liaison - SW Region
Office Phone: 336-855-5760
Cell Phone: 336-601-8644
email: tami@nc811.org

mailto:annrushing@nc811.org
mailto:jbartley@nc811.org
mailto:howard@nc811.org
mailto:bmorehouse@nc811.org
mailto:parrish@nc811.org
mailto:smoore@nc811.org
mailto:howard@nc811.org
mailto:mschuman@nc811.org
mailto:tami@nc811.org


Thank you for your time and attention.
You can get a PDF copy of this presentation 
at

www.ncucc.org

If this meeting was virtual, a video of the meeting is available at ncucc.org. Go to County UCC’s. The 
video will be listed under the month and year the meeting took place.
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Minutes –Burke / Caldwell Counties - NC 811 Meeting 
 

December 14, 2021 
 

Members Present: 
 
Brian Morehouse – NC811 UCC 
Ralph Johnson – Brentwood Water  
Robert Turner – Brentwood Water 
Roger Lowery – Brentwood Water 
Bruce Byrd – Brentwood Water 
Glenn McCurry – Brentwood Water 

Will Dennis – Town of Rhodhiss 
Dauena Piercy – Triangle Construction 
Esten Craig – Triangle Construction  
Richard Lawrence – Duke Energy  
Gregory Brown – Duke Energy 
 

 
The Burke / Caldwell Counties NC 811UCC monthly meeting was held on December 14, 2021, at 
12:00 noon at the Timberwood Restaurant in Morganton, NC.  The meeting was called to order by 
Ralph Johnson, Chairperson.  Robert Turner offered a prayer of blessings on the meeting and meal.   
 

A total of twelve members attending today’s meeting.   

 
Below are highlights of the NC 811 Presentation for November 2021: 
 
1. A complete listing of all stats for the previous month of November 2021 are included in the 

PDF presentation file attached to the email used to send these minutes out.   Listed below is a 
highlight of tickets / transmissions for the past month: 

 
August 2020 vs 2021  Year-to-date  
 
TICKETS 2021:  
2021:  182,302 
2020:  156,789 
Difference:   16.29% 
 

 
TICKETS 2021 YTD 
2021:  2,169,354 
2020:  1,990,385 
Difference:   9% 

 TRANSMISSIONS     TRANSMISSION  
2021:  1,009,253 

 2020:     890,004 
 Difference:    13.4% 

 2021:  12,096,124 
 2020:  11,336,332 
              Difference:  6.7% 

 
2. The Underground Review Board website is available at www.udprb.nc.gov  Go to this 

website to get further information.   
 

3. Upcoming Meeting Dates (Refer to the attached presentation for further details): 
 

• 4th Quarter Board Meeting will be held on Friday January 21st, 2022, Hybrid Meeting 
8:30 AM to 1-:30 AM.  Contact Tony for details at:  tonya@nc811.org.  

http://www.udprb.nc.gov/
https://d.docs.live.net/64f5fc60c8f5a898/Documents/NC%20-%20811%20File/2021%20-%20Meeting%20Minutes/tonya@nc811.org
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• The NC Underground Damage Prevention Review Board:  Will meet on Tuesday, 
January 18th at 10:00 AM.  Location TBD.  https://udprb.nc.gov/  
 

• State UCC Meeting:  Team Meeting, Tuesday, January 11, 2022, Starts at 10 AM.  Visit 
the http//ncucc.org/ calendar page for a link.  
 

• NC Locater Resolution Partnership Committee Meeting:  January 19, 2022, Team 
Meeting 11:00 AM to 1:00 PM.  Visit the http//ncucc.org/ calendar page for a link.  

 
4. Upcoming Holiday Schedules: 

 

• Christmas Eve & Christmas Day:  Friday December 23rd and Saturday, December 24th. 

• Christmas Day After:  Monday, December 27th. 

• New Years Day 2022:  Friday, December 31st  
 

5. NC 811 will continue to have Virtual UCC Meetings:   
Below are the instructions to attend the virtual meetings: 
 

• Follow these video instructions to find your virtual meeting link and how to make the 
join the meeting in the new MICROSOFT TEAMS platform. 
https://www.youtube.com/watch?v=GC5zGkdxqb0. 

• In the chat section please type your name, company name & email.  

• Participant feature – raise hand. The meeting facilitator will acknowledge you.  

• Enter the meeting with your microphone on mute and unmute your mic when you need 
to speak.  

• Every meeting will be recorded, and the video will be posted on the ncucc.org website. 
You can watch the meeting by using the video link provided on ncucc.org.  

 
6. SPECIAL REMINDERS:  

• Damage Reporting:  Remember that if you damage an underground utility, it is your 
responsibility to report this damage to NC 811 UCC. Offices in Greensboro.   
 

• Below is the website where you can go to communicate “Damage Violations.”  
https://www.nc811.org/report-a-violation.html  

 

• Remember!  If you hit an underground objective, and you think it is a Gas Line, do the 
following in this order: 
 

o Call 911 to report the accident! 
o Call the Gas Company and let them know the specifics concerning the damage! 
o Call 811 to report the accident to our office! 

 

https://udprb.nc.gov/
https://d.docs.live.net/64f5fc60c8f5a898/Documents/NC%20-%20811%20File/2021%20-%20Meeting%20Minutes/http/ncucc.org/
https://d.docs.live.net/64f5fc60c8f5a898/Documents/NC%20-%20811%20File/2021%20-%20Meeting%20Minutes/http/ncucc.org/
https://www.nc811.org/report-a-violation.html
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• Damage Reporting:  It is YOUR responsibility to report ALL damages to underground 
utilities.  The reports must be reported to the NC 811UCC offices in Greensboro.   
 

Round-table Discussions:  
 
Ralph Johnson – Brentwood Water:  We will be starting a new installation project on the David 
Bryant Road off the Kathy Road soon.  The contract has been awarded to the Iron Mountain 
Contract of Mountain City, TN.  This project will consist of installing new water line on the state 
highway right-of-way and getting our current line off private property and out of wooded area 
which is extremely hard to service.  We have a bid of $99,500 for this project.  
 
Currently doing the engineering and getting ready to go out for bids on the Bradley Road 
Project.  This project is about one mile, and we estimate it to run around $200,000. 
 
Will Dennis – Town of Rhodhiss:  They been experiencing significant issues with DOT 
contractors installing guard railing within the town.  They have penetrated sewage lines while 
driving the post in for this railing.  Causing extra work for his department. 
 
Richard Lawrence – Duke Energy:  The current project in Morganton (across from the Deaf 
School) should be completed by early Spring 2022. Everything is going well with his company. 
 
At this meeting we will be electing new officers for the 2022 year.  Hope to see you then! 
 
The next meeting of Burke / Caldwell Counties NC811UCC meeting will be held on Tuesday, 
January 11, 2022, at 12:00 Noon at the Timberwood Restaurant in Morganton, NC.   
 
 
 
Minutes submitted by:   
Robert Turner – Secretary, Brentwood Water Corp 


