
Virtual UCC Meetings
1. In the chat section please type your name, 

company name & email.

2. Participant feature – raise hand. The 
meeting facilitator will acknowledge you.

3. Enter the meeting with your microphone 
on mute and unmute your mic when you 
need to speak.

4. Every meeting will be recorded, and the 
video will be posted on the ncucc.org 
website. You can watch the meeting by 
using the video link provided on ncucc.org. 
Visit your county UCC page for a listing of 
past meeting videos.



Harnett-Johnston UCC 

January 2022



A message from 
the NC811 
Executive Director

Louis Panzer

• Welcome to 2022! We finished 
2021 about 8.5% up over 
2020…

• Fasten your seatbelts because 
we expect a busy time

• We are gearing up for the 
expected spring rush with new 
CSRs being trained

• Welcome your new NC 811 
representative to the 
Underground Damage 
Prevention Review Board:
Ann Rushing



NC811 Data 
Insights

Locate requests, 

transmissions, county 

ticket volume and 

distribution



Locate Requests & Transmissions for NC

Year-to-Date

TICKETS

2021: 2,332,458

2020: 2,146,810

Difference: 8.6%

TRANSMISSIONS

2021: 12,993,196

2020: 12,225,777

Difference: 6.3%

Dec. 2021 vs 2020

TICKETS

2021: 163,104

2020: 156,425

Difference: 4.3%

TRANSMISSIONS

2021: 897,072

2020: 889,445

Difference: .9%



County ticket volume 2021 stats compared with 2020

Harnett 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 57 6 938 39 547 1587

2021 44 11 1154 25 784 2018

+/- Var -22.8% 83.3% 23.0% -35.9% 43.3% 27.2%

Locates per day 96



County ticket volume 2021 stats compared with 2020

Johnston 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 125 20 2506 58 1123 3832

2021 84 25 2199 31 1467 3806

+/- Var -32.8% 25.0% -12.3% -46.6% 30.6% -0.7%

Locates per day 181



County ticket volume YTD stats compared with previous year

Harnett 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 1370 173 14718 615 5640 22516

2021 1352 271 16781 621 8641 27666

+/- Var -1.3% 56.6% 14.0% 1.0% 53.2% 22.9%

Locates per day 109



County ticket volume YTD stats compared with previous year

Johnston 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2020 2305 401 33765 1197 13008 50676

2021 2745 389 35249 1258 17321 56962

+/- Var 19.1% -3.0% 4.4% 5.1% 33.2% 12.4%

Locates per day 225



County ticket distribution
County/Place Dec

HARNETT 2018
ANDERSON CREEK 114

ANGIER 350
AVERASBORO 53

BARBECUE 24
BROADWAY 31

BUIES CREEK 18

BUNNLEVEL 79
CHALYBEATE SPRINGS 67

COATS 54
DUNCAN 36

DUNN 211
ERWIN 121

HARNETT 43
JOHNSONVILLE 70

KIPLING 38
LILLINGTON 439

OLIVIA 179

PINEVIEW 12
RAWLS 25

SPOUT SPRINGS 36



County ticket distribution

County/Place Dec

JOHNSTON 3806

ARCHER LODGE 68

BENSON 349

CLAYTON 1621

DRUG STORE 28

FOUR OAKS 66

KENLY 221

MCGEE CROSSROADS 72

MICRO 40

PINE LEVEL 124

PRINCETON 91

SELMA 296

SMITHFIELD 426

WILLOW SPRINGS 116

WILSONS MILLS 114

ZEBULON 149



Calendar 
of Events



4Q21
Friday, January 21st, 2022
Hybrid Meeting
8:30 am to 10:30 am
Contact Tonya for 
details. tonya@nc811.org

Board Meeting



Tuesday, January 18th, 2022 
Hybrid Meeting
Starts at 10 am

Visit: https://udprb.nc.gov/

NC Underground 
Damage Prevention 
Review Board

https://udprb.nc.gov/


Tuesday, January 11, 2022
Teams Meeting
Starts at 10 am
Hybrid Meeting

Visit the 
https://ncucc.org/
calendar page for more info

State UCC 
Meeting

https://ncucc.org/


January 19th, 2022
Teams Meeting
11:00 am – 1:00 pm

Visit the 
https://ncucc.org/
calendar page for a link

https://ncucc.org/


JOINT SC/NC UTILITY COORDINATING 
COMMITTEE CONFERENCE 2022

LOCATION: Hyatt Regency, 220 North Main St, Greenville, SC

WHEN: Wednesday, May 4, 2022 – Friday, May 6, 2022

CONFERENCE: The joint UCC conference draws attendees from both 
states, and typically draws 200-250 attendees from various public and 
private utilities and service providers. Locating, construction, safety, 
and design companies will be present. We will have presentations on 
Protection of Utilities, Work Zone Safety, Design/Build, and Damage 
Prevention. Vendors will exhibit their products and services and a 
locator training class will be offered. 

https://ncucc.org/joint-nc-sc-uccc/



Upcoming Holidays

• Martin Luther King Jr’s Birthday:
Monday, January 17, 2022

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate 
requests on observed holidays. The observed holiday is excluded from the 
three working day notice as well.

This Photo by Unknown Author is licensed under CC 
BY-SA-NC

https://mybrownbaby.blogspot.com/2010/01/in-spirit-of-martin-celebrating-prince.html
https://creativecommons.org/licenses/by-nc-sa/3.0/


For information on NC811 & 
NCUCC events, visit the 
calendar section of nc811.org 
or the  nc811 app.



NC811 Education Team 

Ann Rushing
Education Manager
Office Phone: 336-855-5760
Cell Phone: 336-944-5518
email: annrushing@nc811.org

Howard Corey
Education Liaison -
Eastern Region
Office Phone: 336-855-5760
Cell Phone: 336-317-5999
email: howard@nc811.org

Brian Morehouse
Education Liaison - Western Region
Office Phone: 336-855-5760
Cell Phone: 336-482-6890
email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison -
Piedmont Region
Office Phone: 336-855-5760
Cell Phone: 336-707-4528
email: parrish@nc811.org

Steven Moore
Media Relations Specialist
Office Phone: 336-855-5760
Cell Phone: 336-382-4109
email: smoore@nc811.org

Tami Stout
Education Liaison - SW Region
Office Phone: 336-855-5760
Cell Phone: 336-601-8644
email: tami@nc811.org

mailto:annrushing@nc811.org
mailto:jbartley@nc811.org
mailto:howard@nc811.org
mailto:bmorehouse@nc811.org
mailto:parrish@nc811.org​
mailto:smoore@nc811.org
mailto:howard@nc811.org
mailto:mschuman@nc811.org
mailto:tami@nc811.org


Thank you for your time and attention.
You can get a PDF copy of this presentation 
at

www.ncucc.org

If this meeting was virtual, a video of the meeting is available at ncucc.org. Go to County UCC’s. The 
video will be listed under the month and year the meeting took place.



           Harnett-Johnston UCC                1/18/2022 

 

 

1. Parrish Reddick - NC811, 336-707-4528, parrish@nc811.org 

2. Tami Groves, tami@nc811.org, 336-601-8644, NC811 

3. Michelle Flowers NCUC Pipeline Safety mflowers@ncuc.net 

4. Kyle Pleasant, kapleasant@ncdot.gov, 252-640-6403, NCDOT Div 4  

5. Butch Zdelar, NCDOT, fzdelar@ncdot.gov, 252-640-6437 
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