


Virtual UCC Meetings

1. Follow these video instructions to find your virtual meeting 

link and how to make the most of the meeting in the new 

MICROSOFT TEAMS platform. 

https://www.youtube.com/watch?v=GC5zGkdxqb0

2. In the chat section please type your name, 

company name & email.

3. Participant feature – raise hand. The meeting facilitator 

will acknowledge you.

4. Enter the meeting with your microphone on mute and 

unmute your mic when you need to speak.

5. Every meeting will be recorded, and the video will be 

posted on the ncucc.org website. You can watch the 

meeting by using the video link provided on ncucc.org. 

Visit your county UCC page for a listing of past meeting 

videos.

https://www.youtube.com/watch?v=GC5zGkdxqb0
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A message from 
the NC811 
Executive Director

Louis Panzer

• Weather as always playing a 

factor on volume

• Lots of new growth happening 

so this is addition to existing 

expectations around fiber and 

telecom

• Excavation safety conference 

Feb 28 - Mar 4 in Phoenix

• Landscape conference Feb 8 in 

Wilson: visit event calendar for 

more details!

• Stay safe! Stay warm!



NC811 Data 
Insights

Locate requests, 

transmissions, county 

ticket volume and 

distribution



Locate Requests & Transmissions for NC

Year-to-Date

TICKETS

2022: 173,918

2021: 163,565

Difference: 6.3%

TRANSMISSIONS

2022: 971,614

2021: 936,626

Difference: 3.7%

Jan. 2022 vs 2021

TICKETS

2022: 173,918

2021: 163,565

Difference: 6.3%

TRANSMISSIONS

2022: 971,614

2021: 936,626

Difference: 3.7%



COUNTY TICKET VOLUME 2022 stats compared with 2021

New Hanover 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 104 29 2429 66 991 3619

2022 70 15 2115 36 960 3196

+/- Var -32.7% -48.3% -12.9% -45.5% -3.1% -11.7%

Avg Locates per Day 160



COUNTY TICKET VOLUME 2022 stats compared with 2021

Brunswick 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 55 22 2623 49 456 3205

2022 82 15 2750 41 789 3677

+/- Var 49.1% -31.8% 4.8% -16.3% 73.0% 14.7%

Avg Locates per Day 184



COUNTY TICKET VOLUME 2022 stats compared with 2021

Pender 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 21 7 830 28 294 1180

2022 23 7 766 45 227 1068

+/- Var 9.5% 0.0% -7.7% 60.7% -22.8% -9.5%

Avg Locates per Day 53



COUNTY TICKET VOLUME YTD stats compared with previous year

New Hanover 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 104 29 2429 66 991 3619

2022 70 15 2115 36 960 3196

+/- Var -32.7% -48.3% -12.9% -45.5% -3.1% -11.7%

Avg Locates per Day 160



COUNTY TICKET VOLUME YTD stats compared with previous year

Brunswick 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 55 22 2623 49 456 3205

2022 82 15 2750 41 789 3677

+/- Var 49.1% -31.8% 4.8% -16.3% 73.0% 14.7%

Avg Locates per Day 184



COUNTY TICKET VOLUME YTD stats compared with previous year

Pender 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2021 21 7 830 28 294 1180

2022 23 7 766 45 227 1068

+/- Var 9.5% 0.0% -7.7% 60.7% -22.8% -9.5%

Avg Locates per Day 53



COUNTY TICKET DISTRIBUTION

County/Place 01 Jan

NEW HANOVER 3196

AIRLIE 2

BAYSHORE 8

CAROLINA BEACH 152

CASTLE HAYNE 156

HIGHTSVILLE 2

KINGS GRANT 8

KIRKLAND 14

KURE BEACH 40

MASONBORO 13

MURRAYSVILLE 27

MYRTLE GROVE 29

MYRTLE GROVE JUNCTIO 3

OGDEN 16

SEA BREEZE 1

SEAGATE 1

SILVER LAKE 9

WILMINGTON 2621

WILMINGTON BEACH 5

WINDEMERE 1

WRIGHTSBORO 40

WRIGHTSVILLE 3

WRIGHTSVILLE BEACH 45



COUNTY TICKET DISTRIBUTION

County/Place 01 Jan

BRUNSWICK 3677

ASH 23

BALD HEAD ISLAND 35

BELVILLE 13

BOILING SPRING LAKES 181

BOLIVIA 248

BRICK LANDING 2

CALABASH 167

CAROLINA SHORES 101

CASWELL BEACH 22

HICKMANS CROSSROADS 1

HOLDEN BEACH 107

LELAND 936

LONGWOOD 4

NAVASSA 29

NORTHWEST 43

OAK ISLAND 567

OCEAN ISLE BEACH 181

SAINT JAMES 128

SANDY CREEK 3

SEASIDE 2

SHALLOTTE 214

SOUTHPORT 308

SUNSET BEACH 95

SUNSET HARBOR 1

SUPPLY 188

TOWN CREEK 9

VARNAMTOWN 5

WINNABOW 64



COUNTY TICKET DISTRIBUTION

County/Place 01 Jan

PENDER 1068

ATKINSON 17

BURGAW 85

CURRIE 35

HAMPSTEAD 525

MAPLE HILL 5

PENDERLEA 1

ROCKY POINT 104

SAINT HELENA 3

SCOTTS HILL 9

SURF CITY 108

TOPSAIL 121

TOPSAIL BEACH 25

WALLACE 4

WATHA 12

WILLARD 14



CALENDAR 

OF EVENTS



1Q22
Friday, April 22nd, 2022
8:30 am to 10:30 am
Four Points by Sheraton in Asheville
contact to Stephanie for details. 
stephanie@nc811.org

BOARD MEETING



Tuesday, April 19th, 2022 
Hybrid Meeting
Starts at 10 am

Visit: https://udprb.nc.gov/

NC UNDERGROUND 

DAMAGE PREVENTION 

REVIEW BOARD

https://udprb.nc.gov/


Reminder:
Tell your story when making complaints to 

UGDPRB.  Good variation of photos to represent 

the area in question.  Potential violators need to 

respond and tell their side of the story as well.

Visit: https://udprb.nc.gov/

https://udprb.nc.gov/


Tuesday, March 8th, 2022
Starts at 10 am
Hybrid Meeting

Visit the 
https://ncucc.org/
calendar page for more info

STATE UCC 

MEETING

https://ncucc.org/


March 16th, 2022
Hybrid Meeting
11:00 am – 1:00 pm

Visit the 
https://ncucc.org/
calendar page for a link

https://ncucc.org/


JOINT SC/NC UTILITY COORDINATING 
COMMITTEE CONFERENCE 2022

LOCATION: Hyatt Regency, 220 North Main St, Greenville, SC

WHEN: Wednesday, May 4, 2022 – Friday, May 6, 2022

CONFERENCE: The joint UCC conference draws attendees from 

both states, and typically draws 200-250 attendees from various 

public and private utilities and service providers. Locating, 

construction, safety, and design companies will be present. We 

will have presentations on Protection of Utilities, Work Zone Safety, 

Design/Build, and Damage Prevention. Vendors will exhibit their 

products and services and a locator training class will be offered. 

ncucc.org/joint-nc-sc-uccc



From now until April 29th, enter for your chance to win $811

https://nc811.org/treasure-hunt/



Women in Construction 
Week: March 6-12, 2022

The focus of Women in Construction (WIC) 
Week is to highlight women as 
a viable component of the construction 
industry. WIC Week also provides an 
occasion for NAWIC’s thousands of 
members across the country to raise 
awareness of the opportunities available for 
women in the construction industry and to 
emphasize the growing role of women in the 
industry. It is also a time for local chapters 
to give back to their communities.

https://www.nawic.org/nawic/WICWeek.asp





For information on NC811 & 
NCUCC events, visit the 
calendar section of 
nc811.org or the  nc811 app.



NC811 EDUCATION TEAM 

Ann Rushing

Education Manager

Office Phone: 336-855-5760

Cell Phone: 336-944-5518

email: annrushing@nc811.org

Howard Corey

Education Liaison -

Eastern Region

Office Phone: 336-855-5760

Cell Phone: 336-317-5999

email: howard@nc811.org

Brian Morehouse

Education Liaison - Western Region

Office Phone: 336-855-5760

Cell Phone: 336-482-6890

email: bmorehouse@nc811.org

Parrish Reddick

Education Liaison -

Piedmont Region

Office Phone: 336-855-5760

Cell Phone: 336-707-4528

email: parrish@nc811.org

Steven Moore

Media Relations Specialist

Office Phone: 336-855-5760

Cell Phone: 336-382-4109

email: smoore@nc811.org

Tami Groves

Education Liaison - SW Region

Office Phone: 336-855-5760

Cell Phone: 336-601-8644

email: tami@nc811.org



Thank you for your time and attention.
You can get a PDF copy of this presentation 
at

www.ncucc.org

If this meeting was virtual, a video of the meeting is available at 
ncucc.org. Go to County UCC’s. The video will be listed under the month 
and year the meeting took place.


