
Virtual UCC Meetings

1. Follow these video instructions to find your virtual meeting 
link and how to make the most of the meeting in the new 
MICROSOFT TEAMS platform. 
https://www.youtube.com/watch?v=GC5zGkdxqb0

2. In the chat section please type your name, 
company name & email.

3. Participant feature – raise hand. The meeting facilitator will 
acknowledge you.

4. Enter the meeting with your microphone on mute and unmute 
your mic when you need to speak.

5. Every meeting will be recorded, and the video will be posted 
on the ncucc.org website. You can watch the meeting by 
using the video link provided on ncucc.org. Visit your county 
UCC page for a listing of past meeting videos.

https://www.youtube.com/watch?v=GC5zGkdxqb0


Blue Ridge UCC

January 2022



A message from 
the NC811 
Executive Director

Louis Panzer

• Welcome to 2022! We finished 
2021 about 8.5% up over 
2020…

• Fasten your seatbelts because 
we expect a busy time

• We are gearing up for the 
expected spring rush with new 
CSRs being trained

• Welcome your new NC 811 
representative to the 
Underground Damage 
Prevention Review Board:
Ann Rushing



NC811 Data 
Insights

Locate requests, 

transmissions, county 

ticket volume and 

distribution



Locate Requests & Transmissions for NC

Year-to-Date

TICKETS

2021: 2,332,458

2020: 2,146,810

Difference: 8.6%

TRANSMISSIONS

2021: 12,993,196

2020: 12,225,777

Difference: 6.3%

Dec. 2021 vs 2020

TICKETS

2021: 163,104

2020: 156,425

Difference: 4.3%

TRANSMISSIONS

2021: 897,072

2020: 889,445

Difference: .9%



County ticket volume

3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2020 6 3 335 6 51 401

2021 12 3 267 4 51 337

100.0% 0.0% -20.3% -33.3% 0.0% -16.0%



County ticket volume

3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2020 50 13 1341 36 645 2085

2021 79 34 1867 42 712 2734

58.0% 161.5% 39.2% 16.7% 10.4% 31.1%



County ticket volume

3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2020 62 10 1149 30 564 1815

2021 55 21 1130 53 401 1660

-11.3% 110.0% -1.7% 76.7% -28.9% -8.5%



County ticket volume

3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2020 100 54 3924 124 878 5080

2021 107 35 3569 109 667 4487

7.0% -35.2% -9.0% -12.1% -24.0% -11.7%



County ticket volume

3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2020 1169 203 18177 722 9248 29519

2021 622 276 18475 477 8613 28463

-46.8% 36.0% 1.6% -33.9% -6.9% -3.6%



County ticket volume

3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2020 846 213 15939 600 6067 23665

2021 976 157 16552 789 6441 24915

15.4% -26.3% 3.8% 31.5% 6.2% 5.3%



County ticket distribution

ALEXANDER 337

BETHLEHEM 65

ELLENDALE 7

HIDDENITE 33

LITTLE RIVER 8

STONY POINT 21

TAYLORSVILLE 201

TAYLORSVILLE BEACH 1

VASHTI 1



County ticket distribution
CATAWBA 2734

CATAWBA 187

CLAREMONT 66

CONOVER 199

HICKORY 1318

LONG VIEW 32

MAIDEN 101

MOUNTAIN VIEW 17

NEWTON 432

SAINT STEPHENS 93

SHERRILLS FORD 200

TERRELL 55



County ticket distribution

LINCOLN 1660

CROUSE 18

DENVER 757

IRON STATION 121

LINCOLNTON 495

LOWESVILLE 41

MAIDEN 39

VALE 153

WESTPORT 23



Calendar 
of Events



4Q21
Friday, January 21st, 2022
Hybrid Meeting
8:30 am to 10:30 am
Contact Tonya for 
details. tonya@nc811.org

Board Meeting



Tuesday, January 18th, 2022 
Hybrid Meeting
Starts at 10 am

Visit: https://udprb.nc.gov/

NC Underground 
Damage Prevention 
Review Board

https://udprb.nc.gov/


Tuesday, March 8, 2022
Starts at 10 am

Visit the 
https://ncucc.org/
calendar page for more info

State UCC 
Meeting

https://ncucc.org/


January 19th, 2022
Teams Meeting
11:00 am – 1:00 pm

Visit the 
https://ncucc.org/
calendar page for a link

https://ncucc.org/


JOINT SC/NC UTILITY COORDINATING 
COMMITTEE CONFERENCE 2022

LOCATION: Hyatt Regency, 220 North Main St, Greenville, SC

WHEN: Wednesday, May 4, 2022 – Friday, May 6, 2022

CONFERENCE: The joint UCC conference draws attendees from both 
states, and typically draws 200-250 attendees from various public and 
private utilities and service providers. Locating, construction, safety, 
and design companies will be present. We will have presentations on 
Protection of Utilities, Work Zone Safety, Design/Build, and Damage 
Prevention. Vendors will exhibit their products and services and a 
locator training class will be offered. 

https://ncucc.org/joint-nc-sc-uccc/



For information on NC811 & 
NCUCC events, visit the 
calendar section of nc811.org 
or the  nc811 app.



NC811 Education Team 

Ann Rushing
Education Manager
Office Phone: 336-855-5760
Cell Phone: 336-944-5518
email: annrushing@nc811.org

Howard Corey
Education Liaison -
Eastern Region
Office Phone: 336-855-5760
Cell Phone: 336-317-5999
email: howard@nc811.org

Brian Morehouse
Education Liaison - Western Region
Office Phone: 336-855-5760
Cell Phone: 336-482-6890
email: bmorehouse@nc811.org

Parrish Reddick
Education Liaison -
Piedmont Region
Office Phone: 336-855-5760
Cell Phone: 336-707-4528
email: parrish@nc811.org

Steven Moore
Media Relations Specialist
Office Phone: 336-855-5760
Cell Phone: 336-382-4109
email: smoore@nc811.org

Tami Groves
Education Liaison - SW Region
Office Phone: 336-855-5760
Cell Phone: 336-601-8644
email: tami@nc811.org

mailto:annrushing@nc811.org
mailto:jbartley@nc811.org
mailto:howard@nc811.org
mailto:bmorehouse@nc811.org
mailto:parrish@nc811.org​
mailto:smoore@nc811.org
mailto:howard@nc811.org
mailto:mschuman@nc811.org
mailto:tami@nc811.org


Thank you for your time and attention.
You can get a PDF copy of this presentation 
at

www.ncucc.org

If this meeting was virtual, a video of the meeting is available at ncucc.org. Go to County UCC’s. The 
video will be listed under the month and year the meeting took place.



Meeting Summary

Total Number of Participants 3

Meeting Title Blue Ridge UCC TEAMS Meeting(Alexander/Catawba/Lincoln)

Meeting Start Time 1/19/2022, 9:52:52 AM

Meeting End Time 1/19/2022, 10:20:51 AM

Meeting Id e42f9d14-bd88-421e-93d9-c0e53aff3aaf

Full Name Join Time Leave Time Duration Email Role

Tami Groves 1/19/2022, 9:52:52 AM 1/19/2022, 10:20:51 AM27m 59s tami@nc811.orgOrganizer

Flowers, Michelle 1/19/2022, 10:02:29 AM 1/19/2022, 10:20:49 AM18m 20s mflowers@ncuc.netPresenter

Brian Morehouse 1/19/2022, 10:13:15 AM 1/19/2022, 10:17:36 AM4m 20s bmorehouse@nc811.orgPresenter



Participant ID (UPN)

tami@nc811.org

mflowers@ncuc.net

bmorehouse@nc811.org


